3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB notpedburenein" (¢ U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH B JAONMOJITHCHUSAMM OT:

2 urons 1993 r., 9 staBapst 1996 1., 17 gexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycTa, 2 HOsOps, 21 gexadps 2004 r.,
27 urons, 16 oxTs10ps, 25 HostOps 2006 r., 25 oxTs10ps 2007 1., 23 urons 2008 r., 3 urons, 23 Hos10psa 2009 r., 27 vroHS,
18 mroms 2011 r., 25 urons, 28 uroms 2012 r., 2 urons, 21 nekadps 2013 r., 5 mas 2014 r., 13 urons 2015 1., 3 urons 2016
r., | Mmas 2017 r., 18 anpens, 4 urons, 29 wurons 2018 r., 18 mapra, 18 urons, 2 nexadpst 2019 r., 24 anpenst, 31 urons, 8,
22 nexabpst 2020 r., 11 urons 2021 r., 1 mas1, 14 uronst, 5 nekadps 2022 r., 4 arycra 2023 T.

T'APAHT:

Cwum. Crpareruto rocyapcTBeHHON MOMUTUKK PD B 001aCTH 3alUTHI MPaB MOTpeOUTENEH Ha MEPUOT 10
2030 r., yrBepxkaeHHyto pacniopsbkenneM [IpasutensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cm. O030p NIPaKkTUKK PACCMOTPEHUS CylaMU JIeJl 110 CIIOpaM O 3allMTe IpaB NOTPeOUTENEH, CBSI3aHHBIM
C peanu3anuedl TOBapoB M yciyr, yrBepxkaeHHbI [Ipesuanmymom BepxoBnoro Cyna P® 17 okralps
2018 r.

Cm. O0630p CyneOHOW MPaKTUKH IO JIeJIaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOuTenei (GUHAHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHMHM CyJamMH TpakKJaHCKUX Jel [0 CclIopaM O 3al[uTe I[paB MoTpedureneil cm.
nocra”osienue [lnenyma BepxoBHoro Cyaa P® ot 28 utons 2012 r. N 17

[lo oTaenbHBIM BOIIpOCaM MPUMEHEHHUS HACTOSIIEr0 3aKOHA CM. Pa3bsiCHEHUS, YTBEPKICHHBIE TIPUKA30M
I'AK PO ot 20 mas 1998 1. N 160, pazbsicuenusi ' KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuu K HACTOSIIEMY 3aKOHY

Wudopmarys 06 MU3MEHEHUX:

Ilpeambyna uzmenena c 1 nosaops 2020 e. - Dedepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npedvioywyro pedaxkyuro
TAPAHT:

CM. DHIIMKIIOTIETNY, TIO3HUIIMH BBICIINX CYJIOB M IPYTHe KOMMEHTAPHH K peaMOyiie HACTOSIIEr0 3aKoHa
Hactosimuit  3akoH perynupyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXIy HOTpeOUTens MU U
W3TrOTOBUTEISIMH, UCTIOJHUTEIISIMUA, UMIIOPTEPAMH, MTPOAAaBI[AMH, BJIaJICNIbIIaMH arperatopoB HHGOpMaIuu
0 ToBapax (yciayrax) mpu npoJiaxke TOBapoB (BBITIOJHEHUU Pa0dOT, OKa3aHUU YCIIYT), YCTAHABIUBACT IpaBa
noTpebuTeneil Ha mpuoOpeTeHue TOBapoB (paboT, YCIyr) HaJUIeKaIIero KauecTBa M OE30MAacCHBIX IS
KHU3HH, 3I0POBbsI, IMYIIECTBA MTOTPEOUTENICH U OKPYXKAFOIIEH CPeJIbl, MOTyueHHe HHDOPMAIIUU O TOBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENAX (UCIOTHHUTENSX, MPOJABIIAX), O BIAJENbIIaX arperaropoB
uHpopmaluu O ToBapax (yciyrax), HpOCBEIICHHEe, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE OMpeeNsieT MEXaHU3M peallu3allii dTHX TpaB.

OcHOBHBIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

NoTpeduTe/Ib - TPaXKAaHNH, UMEIOIINI HaMepeHUe 3aKa3aTh WIK MPHOOPECTH TUO0 3aKa3bIBAIOIIHIA,
MPUOOPETAIONTNI UITH UCTIONIB3YIOIIHNM TOBaphI (PabOThI, yCIAYTH ) UCKIIOYUTEIBHO I TMYHBIX, CEMEUHBIX,
JOMAIITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIUMATEIBCKOMN e TENHHOCTH;

U3rOTOBHUTE/b - OpPraHU3aIlMs HE3aBHCHMO OT €€ OPTraHM3allMOHHO-TPaBOBOW (OPMBI, a Takke
WHIUBUAYAIbHBIN TPeIpUHAMATENb, TPOU3BOIAIINE TOBAPHI TSl pEATU3AINH M0 TPEOUTENSIM;

UCIOJIHUTEb - OpPraHU3allks HE3aBUCUMO OT €€ OPTraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEANIPUHUMATEIb, BBIMOTHSIIOMINE PA0OTHI MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENSM
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

110 BO3ME3THOMY JOTOBODY;
NnpojaBel] - OPraHMW3als HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOW (OpMBI, a Takke
WHAWBUIYAIBHBI TpEANPUHAMATENb, PEATHU3YIOIINE TOBAphl MOTPEOUTENSAM 10 JOTOBOPY KYIUIU-
MPOIAXKH;
a03aIl celbMOM yTpaTuil CUITY;

Wupopmanus 06 H3MEHEHUSX:

Cm. mekcm ab3zaya ce0bmo2co

HEI0CTATOK ToBapa (padoThl, YCJAYrHW) - HECOOTBETCTBHME TOBapa (padOThl, YCIYrH) WIA
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIGHHOM UM TOPSJIKE, WIH
YCJIOBUSIM JIOTOBOpa (MPU WX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHUH OOBIYHO TMPEAbSIBISEMBIM
TpeOOBAHUSM ), WIIH TIEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCTIONB3YeTCs, UITH
LesiM, O KOTOPBIX TpojaBell (MCIONHHUTENb) OB TOCTABJIEH B HM3BECTHOCTh MOTPEOUTENEM TpU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3iy W (WIM) ONMCAHMIO MPHU IpoAake ToBapa Mo o0pasiy U (M) Mo
OTIMCaHUIO;

CYLIECTBEHHBbIN HEAOCTATOK ToBapa (padoThbl, yCIAyru) - HEYCTPAHMMBIM HEIOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBIN HE MOXET ObITh YCTPAaHEH 0€3 HecOpa3MEepPHBIX PACXOI0B WM 3aTpaT BPEMEHH, HIIH
BBISBJSIETCS HEOJTHOKPATHO, WM TPOSBIIETCS BHOBH IOCJIE €0 YCTPAHEHHS, WIH JIPYrue TOJ00HBIC
HEJIOCTaTKU;

Oe3onacHocTh TOBapa (padoThl, yciayru) - 6e3onacHOCTh ToBapa (paboThl, YCIYTrH) Ui KU3HU,
3I0POBBSI, UMYIIIECTBA MOTPEOUTEIISI M OKPYXKAIOMIEH CPE/Ibl TTPH OOBIYHBIX YCIOBHSIX €T0 MCIIOJIB30BaHMUS,
XpaHEHUsI, TPAHCTIOPTUPOBKM W YTHIM3AlMHM, a TakKe O€30MacHOCTh MPOIECCa BBITIOJHEHUS PaOOTHI
(oxazaHus yCIIyTH);

YIOJIHOMOYEHHAS] W3rOTOBHUTE/NEM (MPOAABLUOM) OPraHU3alMs WJIM YIHOJHOMOYEHHbIH
U3roTOBUTEJEeM (MPOAABLHOM) HWHAUBHUAYAJbHBIN MpeANPUHUMATE]Db (Jajiee - YINOJHOMOYEHHAs
opraHu3anusi MJIH YNOJHOMOYEHHbI WHAMBHAYAJIbHBII MNpeINpUHUMATEb) - OpraHU3aINS,
OCYHIIECTBJISIONIAs OINPEACIICHHYI0 JIEeATEeIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
Poccuiickoit denepanuu M3roToBuTeNeM (MPOAABIIOM), B TOM 4YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME OMNpEJeTeHHble (YHKIMM Ha OCHOBAaHUU JIOTOBOpa C
M3roToBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHbIE UM Ha MPUHATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
noTpebuTeNnell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WHIAMBUAYaJIbHBIN
NpeaIpUHUMATENb, 3aperUCTPUPOBaHHBIN Ha TeppuTopun Poccuiickoii ®enepannul, BBITOJIHSIIOMIAN
omnpezeNeHHble (QYHKIMM Ha OCHOBAHHUU JOrOBOpa C HM3rOTOBUTENEM (MPOJAABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KauecTBa,

HMIIOPTEp - OpraHM3alus HEe3aBUCUMO OT OPraHu3alMOHHO-NPaBOBOW  (GopMBI  WUIH
WHJMBUAYAIbHBIM TpEANPUHUMATENb, OCYHIECTBISAIOIIME HMMIOPT TOBapa [UIsl €ro MOCIeqYoLIen
peanuzauuu Ha Tepputopun Poccuiickoii @enepannu;

BJIajleJiel] arperaTopa uHdgopmauuu o ToBapax (yciayrax) (majee - BJajeJiell arperaTopa) -
OpraHM3aiis HE3aBHUCHUMO OT  OpraHH3allMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANpUHUMATENb, KOTOPBIE SIBISIIOTCA BIIAJIEAbLAMU MPOTPAMMBI UISL 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX
MalliH U (UITK) BIaJeIbllaMy caifTa U (MIJIM) CTPaHUIIBI caliTa B UH()OPMAIIMOHHO-TEIeKOMMYHHUKAITUOHHON
cetu "MIHTepHET" U KOTOPBIE MPEAOCTABISIOT MOTPEOUTETIO B OTHOIIIEHUH OTIPEIETICHHOTO TOBapa (YCIyTH)
BO3MOHOCTh OJIHOBPEMEHHO O3HAKOMUTHLCS C MPEI0KEHHUEM MpoJaBia (MCTOIHUTENS) O 3aKITI0YCHUH
JOTOBOpa KYILTU-TIPOJaKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHMs YCIYT), 3aKIIOYUTH C MPOJIABIIOM
(McTOTHUTENEM) AOTOBOP KYILTU-TIPOJAKH (JIOTOBOP BO3ME3AHOTO OKA3aHMs YCIYT), a TAKKE MPOU3BECTH
MpPEeIBAPUTENILHYIO OIUIaTy YKa3aHHOTO ToBapa (ycInyrd) MyTeM HaJMYHBIX pacueToB JubOO mepeBoja
JCHeXKHBIX CPEJCTB BIAJENbIy arperaTtopa B paMKax MpUMEHsIeMbIX (GopM Oe3HATMUYHBIX pPACUYETOB B
COOTBETCTBUU C MyHKTOM 3 crtartbu 16.1 Hacrosmero 3akoHa u dDejepaibHbBIM 3aKOHOM OT 27 HWIOHS
2011 roma N 161-®3 "O HanmoHaJIbHON IIATEKHOHU CHUCTEME" .
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

T'iaBa 1. O01ue moso:xeHus

Crartbs 1. [IpaBoBoe peryinnpoBaHue OTHOLICHUN B 00JIACTH 3alUTHI IIPaB MOTpeOuTeNneit
TAPAHT:

CwM. SHHHKHOHGHI/II/I, IMO3UIIKMH BBICIIHUX CYJI0B U APYTU€ KOMMCHTAPUHU K CTATHEC 1 HaCTOAIICTO 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynxkm 1 usnosscer 6 Ho8ot pedaxyuu

Cm. mekcm nyHKkma 6 npeovloyweli peoaKyuu
1. OTHomeHus B 00NacTy 3alUThI IIpaB MOTpeOUTENeH peryaupyroTcs [ 'paxkiaHCKuM KOJEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, APYTrUMU (efepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

Wnpopmanus 06 H3MEHEHUSIX:
Ilynkm 2 usmenen ¢ 5 masn 2020 2. - Dedepanvusiii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvioywyro pedaxyuro

2. llpaButenbctBo Poccuiickoit ®denepannui HE BIpaBe MOPYyYaTh (QenepasbHbIM OpraHam
WCTIOJTHUTEHHON BJIACTH MMPUHUMATH aKThI, COJIEPKAIIIE HOPMBI O 3allIUTE TIPaB MOTPEOUTENEH.

[IpaBurensctBo Poccuiickoit denepanuu BhpaBe wu3aaBaTh IS MOTpPeOUTENsT W IPOJaBIa
(M3roTOBUTEINS, UCTIOTHUTEIS, YIIOJHOMOYCHHONW OpPraHU3aIliy WM YIIOJJTHOMOYEHHOTO WHINBUTyaIbHOTO
MpeanpuHUMAaTeNsi, UMIOPTEPa, BIAJAENblla arperaropa) mnpaBuia, 00s3aTeNIbHbIE NpPU 3aKIIOUYEHUU U
WCIIOJIHEHUU MYyOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, HHEProcHaOKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH padOT U 00 OKa3aHWUU YCIIYT).

AG3ar Tpetuii yrpatuin cuiy ¢ 1 aBrycra 2011 r.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm ab3zaya mpemuezo

Cmamows 2 usmenena ¢ 8 oexabps 2020 2. - @edepanvhuiii 3akon om 8 oekabps 2020 2. N 429-D3

Cm. npedvioywyro pedakyuro
Crarbs 2. MexayHnapoanbie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEr0 3aKOHa

1. Eciiu mexnayHaponssiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE MPaBHIIA O
3alUTe MpaB MOTpedUTesei, 4eM Te, KOTOpPhIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUiIa MEXAYHAPOJIHOIO IOTOBOPA.

2. PemeHuss MeXrocyliapCTBEHHBIX OpraHoOB, IPHUHATbIE HA OCHOBAaHUM  IOJIOKEHHUU
MEXIyHApOAHBIX J0ToBOpoB Poccuiickoir denepanuu B UX MCTOJKOBAaHUHU, MPOTUBOPEYALIEM
Koncrurynun Poccuiickoit ®@exnepanuu, He nojyiekar ucnoigHeHuto B Poccuiickoin @enepanuu. Takoe
MIPOTUBOPEYUE MOKET OBITh YCTAHOBIIEHO B TIOPS/IKE, ONMpeAeTeHHOM (eaepalbHbBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpeburesnei Ha MPOCBEIIEHUE B 00IaCTH 3aIUTHI IpaB MoTpeduTenen
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIET0 3aKOHa

Wudopmariys 06 H3MEHEHUSIX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvroviii 3axkon om 11 utons 2021 2. N 170-D3
Cm. npedvloywyro peoakyuio
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1. IIpaBo moTpebuTeNell Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI IPaB MOTpeOuTeNnei odecneunBaeTcs
MOCPE/ICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHWMH B  (eepaibHble  TOCYAaPCTBEHHBIC
oOpasoBatelibHbIe CTaHAapPTHl U 00pa30BaTeNIbHBIC MPOrPaMMbl, a TaKXKe MOCPEACTBOM OpraHHU3aIluu
cucTeMbl HHpOpMAIUU MoTpeduTenel 00 uX mpaBax ¥ 0 HEOOXOJUMBIX ICHCTBUSAX 10 3aIIUTE dTUX IPAB.

Wupopmanus 06 M3MEHEHUSX:

Cmamows 3 oononnena nynkmom 2 ¢ 1 urons 2021 . - @edepanvrviii 3akon om 11 uronsa 2021 2. N 170-
D3
2. B memsax peanuzanud TpaBa NOTPEOMTENEM Ha MPOCBEIIEHHE B OOJACTH 3alllUThl TpPaB
noTpeduTeNei OpraH rocy1apCTBEHHOTO HaJ30pa OCYIIECTBISET (POPMUPOBAHKE M BEACHUE OTKPHITOTO M
00111eTOCTYITHOTO TOCY/IapCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alllUThI TIPaB MOTPEOUTEINEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, YCIyr) B MOpsJKE, ycTaHOBJIEHHOM IIpaBuTenscTBOM
Poccuiickoit ®enepanuu.

Cratbi 4. KauecTBo TOBapa (paboThl, yCIIyru)
T'APAHT:

CM. DHIMKIIONIEIUH, TTO3UIIMN BBICIINX CYJ0B U IPyrue KOMMEHTAPUU K CTaThe 4 HACTOSIEr0 3aKOHa
1. I[Iponagern (McrosHUTENB) 00s13aH TIepeAaTh MOTPEOUTENIO TOBAP (BBIMOIHUTEL PabOTy, OKa3aTh
yCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 eHecenbl usMeHeHUs, 6Cmynaroujue
8 CUNy NO UCMeEYeHUU COpoKa NaAmu OHell Nocie OHA OPUUUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DeodepanvHozo 3aKoHA

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

2. Ilpm oTcyrcTBHMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIYru) IpOJaaBel]
(ucnostHUTENB) O0053aH TMepenaTh TOTPEOUTEN0 TOoBap (BBIMOJHHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSM U TIPUTOIHBIH IS 1IEJIEH, ISl KOTOPBIX TOBAp
(paboTa, yciyra) Takoro pojia OOBIYHO HCITOIB3YETCS.

3. Ecnu npojaBer; (MCIOHUTEINb) MPH 3aKIIOYEHUU JOTOBOpa ObLI IMOCTABIICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX IIENISAX MPHOOPETCHUs TOBapa (BBIMOJHEHUS pPaOOTHI, OKa3aHUs YCIYTH),
npojaaBel] (MCIOJTHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH padOTy, OKa3aTh YCIYIy),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpu poaxe ToBapa 1o 00pasiy u (WJIM) OMUCAHUIO TIPOJIaBell 00sM3aH IepeaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJaXy TOBApOB, HE COOTBETCTBYIOUIMX oOOpasllaM IO KayecTBY,
KOMILJIEKTHOCTHU WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wudopmarys 06 U3MEHEHUX:
Ilynkm 4.1 usmenen c 1 cenmabpa 2022 2. - @edepanvuviti 3akon om 14 urona 2022 2. N 266-D3

Cm. npedvioywyto pedaxkyuro
TAPAHT:

K HopMaTuBHBIM  MpaBOBBIM  aKTaM, YCTAHABIMBAIOIIUM  OO0s3aTeibHble TpeOOBaHUS U
Mpe1ycMOTPeHHBIM YHKTOM 4.1 cTaThu 4 HacTosiero 3akona (B peaakuuu denepaabHOro 3akoHa ot 14
utoig 2022 r. N 266-®3), He npuMeHsIIOTCs ooxeHus yacted 1 u 4 crateu 3 @enepaibHOrO 3aKOHA OT
31 urong 2020 r. N 247-03

4.1. Ilpu npojaxe OTIENbHBIX BHJAOB TEXHUUYECKH CJOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  MPOTPaMMaMH  JJIsi  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAlIMH  TOTPEOUTEINIO
obecrieunBaeTcss BO3MOXKHOCTh HCIIOJIB30BaTh OTJENIbHBIE BHUIBl TEXHUYECKH CIIOKHBIX TOBAapOB C
MpEeABAPUTENIBHO YCTAHOBIEHHBIMH MPOTPAMMAMHM ISl SJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIUH, CTPAaHAMHU
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

IIPOUCXOXKACHUSA KOTOPBIX ABILIIOTCA Poccmiickas ®enepanus wid JApyrue rocylapcTBa - YICHBI
EBpa3suiickoro 3KOHOMHMYECKOro coro3a. [lepedeHb OTAENBHBIX BUJIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApoOB, IIOPsJIOK COCTABJICHHWS W BEICHHUs IEPEYHSA NPOTPaMM Il JJIEKTPOHHBIX BBIYMCIIMTEIbHBIX
MAIlIMH, CTPaHaMH ITPOUCXOKICHHS KOTOPBIX SABIAIOTCA Poccuiickasa deaepanus win Apyrue rocyiapcraa
- wieHsl EBpa3uiickoro 5KOHOMHUYECKOTO CO03a M KOTOPBIE JOJDKHBI OBITh IPEBAPUTEIILHO YCTAaHOBJICHBI,
U TIOPSIJIOK UX MPEIBAPUTEIBHON YCTAaHOBKH, BKITIOYAst TPEOOBAHUS K PYHKIIMOHUPOBAHHIO, OTIPEICIISIOTCS
[IpaBurensctBoM Poccniickoit denepanumu.
TAPAHT:

Ao63ar1 BTOopoii myHkTa 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 1.

[IpenBapuTenbHO YCTaHOBJIEHHBIE MPOTpPaMMbl JJIsi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
HCIOJIb3yeMble MOTPEOUTENIEM HAa OTAENBHBIX BMJIAX TEXHUYECKH CIIOKHBIX TOBApOB Ul JIOCTyHa K
nHpopmaluy Ha caiiTax B HH(DOPMAIIMOHHO-TEIEKOMMYHUKAlMOHHOW cetn "VHTepHeT", MOJKHBI
o0OecrieunBaTh BO3MOKHOCTh HCIIOJIb30BaHUS 0€3 JOMOJIHUTENbHBIX HACTPOEK (110 YMOJIYaHHUIO) TOUCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXO0XKACHUSA KOTOpOH siBiisieTcst Poccuiickas denepaius Wiv Ipyrue rocy1apcraa -
wieHbl EBpa3suiickoro 5KOHOMHUYECKOIO CO03a, B ITOPSAKE, ycTaHOBIEHHOM [IpaBurensctBom Poccuiickoi
Oenepannu. TpeOoBaHUS K YKa3aHHOM MOMCKOBOW CUCTEME U MOPSJIOK €€ ONPEIeIeHNs YCTaHABINBAIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPaMMbl JJISi AJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIUH,
UCIOJIb3yeMble TOTPEOUTENEM Ha OTAENIbHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM UHCIIE
BKJIIOYATh NMPOTpaMMYy JJIsl 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAIllMH, KOTOpas MpelHa3HayeHa JJis IOUCKa,
MPOCMOTpa U MPUOOPETEHHs] MPOTpaMM Ui AJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlWH, MPUMEHSIEMbIX
NOTPEOUTENIIMU  C  MCIIOJIb30BAHMEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajgee - €OUHbIM Marasus
NPUIIOKEHUH), U (PYHKIMOHMPOBAHME KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX IIPUHIIMIIOB,
YTBEPXKJIAEMbIX (peepaIbHbIM OPraHOM MCIOJHHUTEIBbHOW BJIACTH, OCYHIECTBISIOIIMM (QYHKIUHU 10
BBIPAOOTKE U pean3aluy roCyAapCTBEHHOM MOIUTHKN 1 HOPMAaTUBHO-IIPABOBOMY PETYJIMPOBAHUIO B cepe
MH(POPMAITMOHHBIX TexHOJOTHH. denepanbHBIi OpraH WCIHOJHHUTEIBHON BIIACTH, OCYIIECTBIISIOMIANA
GyHKIMU 1O BBIPaOOTKE M peaaM3allUd TOCYIapCTBEHHON MOJUTHKA M HOPMAaTUBHO-IPAaBOBOMY
peryaupoBaHuio B cepe MH(POPMALMOHHBIX TEXHOJIOIMH, TAaKKe YTBEP)KIAET IepeuyeHb MPOrpaMM JUls
3JIEKTPOHHBIX BBIUUCIIUTENIbHBIX MAIlIMH, pa3MeLaeMbIX B €JUHOM Mara3uHe MpUiI0KeHUH B 00513aTeIbHOM
HOPSIIKE.

TAPAHT:

Coznanne u (HyHKIMOHUPOBAHUE €IMHOTO Mara3vHa IPHJIOKEHUH 00eCreuynBarOTCs OIMpeaesICHHBIM
pemenrieM [IpaBurenscTBa PO Briamenpiiem caiita v (MIn) CTpaHUILI calita B ceTH "MHTepHeT", U (HIIH)
MH(POPMAITMOHHON CUCTEMBI, U (WJIU) MPOTPAMMBI IS JICKTPOHHBIX BBIUMCIUTEIIBHBIX MAIIUH, KOTOPBIC
npeAHa3HayeHbl W (WJIM) UCIHOJIB3YIOTCS WX IOJb30BATEISIMH IS MPEIOCTaBICHUS W (WJIH)
pactpoCTpaHeHHsI TIOCPEJACTBOM  CO3JaHHBIX HWMH IEPCOHAIBHBIX CTpaHUI] HWHGOpPMAIMU Ha
rOCyJIapCTBEHHOM si3bIke P®D, rocymapCTBEHHBIX S3bIKaX pecnyONuK B cocTaBe PD MM MHBIX S3bIKAX
HapoJI0B PD, Ha KOTOPBIX MOKET PACIPOCTPAHATHCS PEKIaMa, HallpaBJIeHHAs Ha TPUBJICYCHUE BHUMAHUS
noTpeduTenel, HaxoAdIuxcs Ha Tepputopuu PO, u 10CTyn K KOTOPHIM B TOM YHCIIE€ OCYIIIECTBISETCS C
HCTOJIb30BAHUEM TIPEJBAPUTENIPHO YCTAHOBJICHHBIX Ha OT/EJIbHBIE TEXHUYECKH CIIOKHBIE TOBAPHI
MPOTrpaMM JIs SJIEKTPOHHBIX BEIYMCIUTENBHBIX MAIIUH

Wudopmarys 06 U3MEHEHUSIX:
Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecernvl usmeHeHus.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
5. Ecnu 3axoHaMy WK B YCTAaHOBIEHHOM MMH TIOPSIAKE MTPETYCMOTPEHBI 00s13aTeIbHbIe TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaasel] (UCIOJHUTEN) 00s3aH MepeaTh MOTPEOUTEN0 TOBAp (BHITIOIHUTH
paboTy, oKa3zaTh yCIyry), COOTBETCTBYIOIIUN ITUM TPeOOBaHUSIM.

Crartba 5. HpaBa 1 00S13aHHOCTH U3TOTOBUTEIIS (I/ICHOJ'IHI/ITCJ'ISI, npozlaBua) B 00J1acTH YCTAaHOBJICHUS
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CpoKa CIyXObl, CpOKa TOJAHOCTH TOBapa (paboThl), a TAK)KE TAPAHTUIHHOIO CPOKA HA TOBAP
(pabory)

TAPAHT:
CM. DHUUMKIIONEIUH U IpYrMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKoHa

Wupopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmenenus

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. Ha rtoBap (paboty), mpeqHa3HAYCHHBIA IS ITUTEIBHOTO HCIOJIB30BAHUS, HM3TOTOBUTEIH
(MCTIONTHUTENB) BIIPaBEe YCTAHABJIMBATH CPOK CJY:KObI - TIEPUOJ, B TEUECHHE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTEND) 00s13yeTcst o0ecneunBaTh NOTPEOUTEIO0 BOZMOKHOCTh UCIIOJIb30BAHUS TOBapa (paboThl) IO
HA3HAYEHUIO U HECTH OTBETCTBEHHOCThH 32 CYIIECTBEHHBIC HEJIOCTATKA HA OCHOBAHHUHM TTYHKTA 6 cTaThil 19
U nyHKTa 6 ctaTthy 29 HACTOSLIEro 3aKOoHa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. WzroroBuTenb (UCHOJTHUTENH) OOSf3aH YCTAHABIMBATh CPOK CIyKObl ToBapa (paboThl)
JUTUTEITFHOTO TIOJIH30BAHUS, B TOM YMCIIe KOMIUIEKTYIOIIUX M3ACIHH (JIeTaell, y3JI0B, arperatoB), KOTOpbIE
M0 HWCTCYCHHWH ONPEICICHHOTO IepHoJa MOTYT TMPEICTAaBISATh OMACHOCTh JUISl KHU3HH, 3I0POBBS
MOTPEOUTEIS, TPUUUHSITH BPE €r0 UMYIIIECTBY WIIM OKPYKAIOIIIEH cpeie.

Wudopmarys 00 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecenbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. Cpok cimyx0bl ToBapa (pabOThI) MOXET UCUYHUCIATHCS €AMHUIIAMH BPEMEHH, a TAaKKe WHBIMH
eIMHUIIAMH HW3MEpEHUs (KHUJIOMETpaMH, METpaMH W TIPOYUMH CIUHHIIAMH H3MEpPEHHsS] HCXOAS W3
(YHKIIMOHAIBLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ha mpotykThl nuTaHwusi, napHroMEpHO-KOCMETHYECKHE TOBAPhI, MEINKaMEHTHI, TOBAPBI OBITOBOM
XUMHUHU U WHBIE MTOJ00HBIE TOBaphl (PabOThI) M3TOTOBUTENH (MCIIOTHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJJHOCTH - TIEPUO/I, 10 UCTCUCHUH KOTOPOTO TOBap (padoTa) CUYMTACTCS HEPUTOTHBIM ISl KCTIOJIb30BAHHSI
110 HAa3HAYCHHUIO.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 5 eHecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
5. Tlponmaxa ToBapa (BBITIOJIHEHUE PAOOTHI) MO MUCTEUEHUU YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
Takke ToBapa (BBIMOJHEHHE pabOThl), HA KOTOPBIN JOJKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aMpeIIaeTcs.

Wudopmarys 06 H3MEHEHUIX:

Dedepanvrvim saxonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmMeHeHuUs

Cm. mexcm nyHkma 6 npeovloyujeu peoakyuu
6. MzrotoButenb (MCIOIHUTENb) BIIPaBE YCTAaHABIMBATH HA TOBAp (paboTy) rapaHTHIiHbIN CPOK -
NepuoJ, B TEUEHHE KOTOPOro B cilyyae OOHapyxkeHHs B ToBape (paboTe) HeaocTaTKa HM3rOTOBUTENH
(MCTIONTHUTENB), TPOJABEL], YIIOJHOMOYEHHAs OpraHW3alMs WIA YHOJHOMOYEHHBIH WHIUBHYaIbHBIN
NpeanpuHUMaTelb, UMIOPTEP OO0s3aHbl YIOBIETBOPUTH TPeOOBAaHUS MOTPEOUTENS, YCTAaHOBIICHHBIE
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cratbsiMu 18 1 29 HacTosmero 3aKoHa.

H?)FOTOBPITCJIB BHpaBe HpI/IHHTb O65133,T€JIBCTBO B OTHOIIICHHUH HEAJOCTATKOB TOBapa, 06Hapy)KCHHBIX
10 KCTCYCHHUH YCTAHOBICHHOTO UM TapaHTHIMHOTO CPOKa (JIOTIOTHUTEIHLHOE 00S13aTEIILCTRO).

CognepxaHue JIOTIOJTHUTEIHLHOTO  00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00s13aTeNLCTBA U MOPSIOK OCYIICCTBIICHUS MTOTPEOUTENIEM MPaB MO0 TAKOMY 00S3aTEIIbCTBY OTPEICIITIOTCS
HA3TOTOBUTEIIEM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @Hecenvbl U3MEHeHUs!

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBApP TAapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBIICH
HU3TOTOBUTEJIEM.

[Iponasern BnpaBe NpUHATH 00A3aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
HCTEUYEHUHU TapaHTHUITHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENIEM (JIOTIOJTHUTEIBHOE 0043aTENBCTRO).

CopepxaHue TOTIOIHUTEIBLHOTO 00513aTENIbCTBA MTPOJIABLIA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
MOPSIIOK OCYILIECTBIEHUS MOTPEOUTENIEM ITPaB [0 TAKOMY 0053aTENIbCTBY ONPEAEISAIOTCS TJOTOBOPOM MEXTY
MOTpeOUTENIEM U MPOIABLIOM.

NHudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 cmamovs 5 donoanena nynkmom 8
8. UsroroBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHapyKEHHBIE B
TEUEHHEe CPOKa JCUCTBUS JOTIOJHUTEIHLHOTO 00513aTE€ILCTBA, B COOTBETCTBUU € a03alieM BTOPHIM ITyHKTa 6
cTaTeu 18 HacTosmIero 3akoHa, a Mocjie OKOHYaHUS CPOKa JCUCTBUS JTOTIOJHUTEILHOTO 00513aTEeILCTBA - B
COOTBETCTBHUU C IMMYHKTOM 5 cTaThu 19 HacTodiero 3akoHa.

Cratbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHEYHTH BO3MOXXHOCTH PEMOHTa M TEXHHYECKOTO
00CITy>)KMBaHUS TOBapa
TAPAHT:

CwM. SHHI/IKHOHCI[I/II/I, IMMO3HIIWHU BBICINUX CYIO0B U APYI'H€ KOMMCHTAPHUHU K CTATHC 6 HaCToAIICTo 3akoHa
M3roTtoButens 00s3aH 00ECIIEYUTs BO3MOKHOCTh HCIOJIH30BaHMS TOBapa B TCUCHHUE €TI0 CpOKa
CJ'Iy>K6I>I. J_IJ'I}I 9TOM OeJii U3roTOBUTCIIb oOecreynBaeT PEMOHT U TCXHHYECKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAaKXX€ BBIIIYCK WM IIOCTAaBKYy B TOProBbI€ M PEMOHTHBLIC OpraHU3alllHd B HCO6XO,Z[I/IMBIX IJId pEMOHTA U
TEXHHUYECKOI'O O6CJ'Iy}KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTEC 3allaCHBIX yacTed B TEUCHUE CpOKa ITpOU3BOJACTBA
TOBapa M IOCJIC CHATHUA €0 C IIPOU3BOACTBA B TCUHCHHUE CPOKaA CJ'Iy>K6I)I TOBApa, a Ipu OTCYTCTBHUH TAKOI'O
CpoOKa B TCUCHUC ACCATH JICT CO AHA IICPCAadu TOBapa HOTpe6I/ITeJ'IIO.

Cratba 7. [IpaBo notpebuTtens Ha 6e30macHOCTb ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHIMKJIOTICIUH, TTO3HUIIMH BBICIINUX CYJOB U APYTHE KOMMEHTAPHH K CTaThe 7 HACTOAMIEro 3aKOHa

Wudopmariys 06 U3MEHEHUIX:

Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynxkm I enecenvl usmeneHus

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

1. [Torpebutens UMeET MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) IpU OOBIYHBIX YCIOBHSX €r0
UCIOJb30BAHUS, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMHM ObUl Oe3omaceH A KHU3HH, 370POBbS
NOTpeOUTENs, OKPY)KAIOLIEH cpelibl, a TakKe He MPUYMHSI Bpea UMYyIecTBY norpedutens. TpeOoBanus,
KOTOpBIE JOJDKHBI oOecreynBaTh O€30MacHOCTh TOBapa (paboThl, YCIYru) A KU3HU U 30POBbA
NOTpeOUTENs, OKpYyXKarolled cpeipl, a TaKkKe TMpeloTBpallleHue NPUUYMHEHHUs BpeAa HMYLIECTBY
NOTpeOuTEs, ABISAIOTCS 0053aTEIbHBIMU U YCTAHABJIMBAIOTCS 3aKOHOM HJIU B YCTAaHOBJIIEHHOM MM TOPSJIKE.

2. M3roToBuTenb (MCIOJHUTENB) 00513aH 00ecnieunBaTh O€30MacHOCTh TOBapa (paboThl) B TeUEHUE
YCTaHOBJICHHOTO CPOKa CITY»KOBI WJIM CpOKa FOJJHOCTH ToBapa (paboThl).
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Ecnu B cooTBeTcTBUM € TyHKTOM | cTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) Cpok ciaykObl, OH 00s3aH oOecreunTh 0e30macHOCTh ToBapa (paboThl) B
TEUYCHUE JCCSTH JIET CO JHS Nepenadyn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuurHEHHBIH )KU3HU, 3J0POBbI0 WIIK UMYIIECTBY NOTPEOUTENS BCIEICTBHUE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThI), TOICKUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim pans  Ge30macHOrO  HCIOJB30BaHHMA ToBapa (paboThl, YCIyTH), €ro XpaHEHus,
TPAHCHIOPTHPOBKH M YTWJIM3ALUU HEOOXOAMMO COOJNIIOJAaTh CIIeNMAIbHBIC MpaBuia (Janee - MmpaBuia),
M3TOTOBHTENb (MCIIOJIHUTEI) 00sI3aH yKa3aTh 9TH MPaBUJIa B COMPOBOIUTEIHHON JOKYMEHTALIMU HAa TOBAP
(paboTy, yciyry), Ha STUKETKE, MAapKUPOBKOW MIIM WHBIM CIOCOOOM, a MpojaBell (MCIIOJHUTENb) 00s3aH
JIOBECTH STH MPABHJIA JI0 CBEJCHUS IOTPEOUTEIIS.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. Ecnu Ha ToBaph! (pabOThl, YCIIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
oOs3arenpHble TpeOOBaHUS, oOecreyuBarolue UX OE€30MaCHOCTh Ui KU3HHU, 370POBbsl MOTPEOUTENS,
OKpYXKaroIlel cpelpl W MpenoTBpallleHue MPUYMHEHHs Bpeaa MMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSAM TTOUICKUT 00s13aTETLHOMY MOTBEP)KICHHUIO B TIOPSI/IKE,
MPEyCMOTPEHHOM 3aKOHOM W HHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®epepanmpHomy 3akoHy ot 27 nekabps 2002 r. N 184-d3 o0bekTOM 00sM3aTCIBHON
cepTru(dUKAIIMHA MOKET OBITh TOJIBKO IPOAYKIIUS, BRIITyCKaeMasi B oOpalieHue Ha Tepputopuu Poccuiickoi
Oenepanun. Cm. Uadopmarmonnoe nmucbmo [N'occrangapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nmomyckaercs mponaxa ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
HMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHbopMmaimu 00 00sS3aTeIbHOM MOJATBEPXKICHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITyHKTE | HAcTOSIIEN CTaThU.

Wudopmarys 06 M3MEHEHUX:

Cmamos 7 oonoanena nynkmom 4.1 ¢ 5 dexaops 2022 2. - @edepanvhuiii 3akon om 5 oekaops 2022 2. N
478-D3
4.1. He pmomyckaercs mpojaxka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COACPIKAIIETO
MHPOpMAIIMIO, 32 PACHPOCTPAHCHHWE KOTOPOH TMpPEAyCMOTPEHA aJIMHHUCTPATHBHAS WM YroJIOBHAsS
OTBETCTBEHHOCTb.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 eHecenvl usMeHeHus:, 6Cmynaowue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

5. Ecam yCTaHOBIEHO, 4YTO TMpPHU COOJIOJCHUU IOTPEOUTEIIEM YCTAHOBJICHHBIX IPABHII
WCIOJIb30BaHUs, XpPaHEHHSI HIIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUUUHSET WM MOXKET IPUUHMHHUTD
BpeJ JKHU3HH, 30POBbI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpesie, M3rOTOBUTENL (UCIIOIHUTENb,
npojaBer) 00si3aH He3aMEATUTENILHO MPUOCTAHOBUThH €0 MPOM3BOJICTBO (pean3aliio) A0 yCTPAHEHUS
MPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpebuTtens (morpedurenei).

TAPAHT:

CwM. Ilonoxenne o nopsaKe U3bATHS U3 00pallleHNUs], IPOBEIEHUS SKCIIEPTU3bl, BDEMEHHOTO XpPAaHEHUS,
YTWIM3ALMN WIA YHUYTOKEHUS! HEKAYe€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX TPOAYKTOB, MaTEPUAIIOB U
U3JIEeINH, KOHTAaKTUPYIOIKX C MAIEBBIMY IPOAYKTAMH, YTBEPKIEHHOE NocTaHoBiieHueM [IpaBuTenbcTBa
P® ot 7 okta0ps 2020 r. N 1612

Ecau MPUYIUHEBI Bp€aa YCTPAHUTL HCBO3MOIKHO, U3TOTOBUTCIIb (I/ICHOJ'IHI/ITCJIB) 00s13aH CHATH TaKOU
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ToBap (paboty, yciyry) ¢ mpou3BoACTBa. [Ipu HEBHITIOJHEHUH W3TOTOBHUTENEM (HMCHOJHUTEIIEM) 3TOM
00513aHHOCTH YIOJHOMOUYEHHBIN (elepanbHblii OpraH HMCIOJHUTEIBHON BJIACTH NPUHHUMAET MEPHI IO
OT3BIBY TAKOTO TOBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT HOTPEOUTENS WK TOTpeduTeneit
B MOPSJKE, YCTAHOBIEHHOM 3aKOHOIAaTeNbCTBOM Poccuiickoi @enepannu.

VYOBITKH, TPUYMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboOThI, YCIYrH), MOJUIEKAT
BO3MEIIEHUIO U3TOTOBUTENEM (UCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. YTparun cumy.

Wupopmanus 06 H3MEHEHUSX:

Cm. mexkcm nynkma 6

Crartbsa 8. [IpaBo nmoTpebutenst Ha UHPOPMaAILIUIO 00 U3rOTOBUTENE (MCIIOJHUTEIIE, MPOJABIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMKIIONIENH, TIO3ULIMN BBICIIUX CY/IOB U APYrue KOMMEHTApUH K CTaThe § HACTOSIIEro 3aKkoHa

1. ITorpebuTtens BpaBe moTpeOOBATH MPEIOCTABICHHUS HEOOXOIUMOMN M JOCTOBEPHOH MH(MOpMAIN
00 m3roroBuTelne (MCIOJHUTENE, IPOJABIE), PEKUME €ro paboThl U peaJu3yeMbIX UM ToBapax (paborax,
yciryrax).

2. Yka3aHHas B nyHkTe | Hacrosmiedl cTatbu MH(OpMAIMs B HArJsHOW M JOCTYMHOU (opme
JOBOJUTCSL 710 CBEACHUS MOTpeOuTeNei MpU 3aKIOUYEHUU JOTOBOPOB KYIUIM-IPOAAKW M JOTOBOPOB O
BBINIOJIHEHUH paboT (O0Ka3aHUU YCIYr) crnocoOamu, MPHUHSATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeduTenell, Ha PyCCKOM S3bIKE, a JONOJHHUTENbHO, MO0 YCMOTPEHHMIO M3rOTOBUTEINS (MCHOJIHUTEINS,
MPO/IaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanviu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @eneparuu.

Wudopmarys 06 M3MEHEHUX:

Cmamos 8 oonoanena nynkmom 3 ¢ 1 aneaps 2019 2. - @edepanvhwiii 3akon om 29 uronsn 2018 2. N 250-
D3
3. YnosHOMOYEHHAs OpraHU3alisl WM YIIOJHOMOYEHHBIH WHANBUIYaIbHBIN IPEANPUHUMATENH 110
TpeOOBaHUIO MOTPEeOUTEN 0053aHbI IPEJOCTABUTH MOATBEPKICHUE CBOUX TOJTHOMOYMA, BHITEKAIOLIUX U3
3aKJIFOUEHHOTO UMM JIOTOBOPA C U3TOTOBHUTENEM (TIPOJIABLIOM).

Wudopmariys 06 U3MEHEHUX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 e. N 250-D3

Cm. npedvioywyio pedaxyuro
Crarbs 9. Mudopmarust 00 u3rotoButesie (MCIOIHUTENE, TIPOJIABIIE, BIAJICNIbIIE arperatopa)
TAPAHT:

CwM. 9HI_[I/IKJ'IOHG,I[I/II/I, IMMO3HIIWHU BBICINUX CYJA0B U APYI'HE€ KOMMCHTAPUHU K CTATHC 9 HaCTOAIICTO 3akoHa

Wudopmarys 06 U3MEHEHUX:

Ilynxkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuviu 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvioywyro pedaxkyuro

1. MzrotoBuTeNb (MCTIOTHUTENB, TPOIaBeIl) 00s3aH JOBECTH JI0 CBEJCHUS MOTpeOUTENs PUpMEHHOE
HauMEeHOBaHHe (HaMMEHOBAHKE) CBOSH OpraHM3aIii, MECTO €€ HaXOXKJIEHUS (aJpec) U pexkuM ee padoThI.
[Iponaserr (MCTIOTHUTENH) pa3MeNIaeT ykazaHHYI0 HH(QOpPMAIIHIO Ha BHIBECKE.

WsrotoBurens (MCHOIHUTENb, NPOAABEIN) - HHIUBUAYAIbHBIA MPEANPUHUMATEND - JOJDKEH
MPEeIOCTaBUTh TMOTPEOUTENI0 HHPOPMAIIMIO O TOCYIapCTBEHHOW pETHCTpallid W HaWMEHOBAHHUH
3aperuCcTPUPOBABIIIETO €T0 OpPraHa.

NsrotoBurens (mpoaaseir) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTENs GUPMEHHOE HAUMEHOBAaHUE
(HaMMEeHOBaHUE), MECTO HAXOXJEHUsS (aapec) M pexuM pabOThl YIIOJTHOMOYEHHOW OpraHM3alid WU
YIIOJTHOMOYEHHOTO UHIMBUIyaIbHOTO MPEANPUHIMATETIS.
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Wupopmanus 06 H3MEHCHUSX:

Cmamos 9 oononanena nynkmom 1.1 ¢ 1 ansapsa 2019 2. - @edepanvusiii 3akon om 29 uwons 2018 2. N
250-D3
1.1. YnonnomMoueHHast OpraHu3aIys Wiu YIOJHOMOYSHHBIM WHANBUYaTbHbBIN MPETPUHUMATEND B
cilyyae oOpalieHus moTpeduTenst 00s3aHbl JOBECTH JI0 €r0 CBEICHUS HH(OPMAIIHIO O ce0e U M3TOTOBHUTEIE
(mponasue) (pupMeHHOE HAaMMEHOBaHHME (HAUMEHOBAHUE), MECTO HAXOXICHUS (aIpec), pekuM paboThl,
TOCYJapCTBEHHBIN PErHUCTPALIMOHHBIA HOMED 3alMCH O CO3JIaHWH FOPUAMYECKOTO JIUIa, (haMuimio, uMms,
OTUECTBO (€ClIM HMMEETCsl), TOCYJapCTBEHHBIM PETHCTPALIMOHHBIM HOMEp 3alUCH O TOCYAapCTBEHHOU
perucTpanyu (pU3MUECKOro JIMIAa B KA4eCTBE MHIMBHUIYATHHOTO NPEANPUHUMATEIS). YOJTHOMOYCHHAS
OpraHu3aIys Wik YIOJHOMOYEHHBIM MHIMBHUAYAIBHBIN MpeapuHUMATEIh BIIpaBe JOBECTH J0 CBEIECHUS
norpedureneil HHPopMalu 0 cede MOCPEACTBOM €€ pPa3MEIIeHUsS Ha CBOEM CailTe B MH(POPMAIIMOHHO -
TeJleKOMMYHUKalMoHHOU cetu "WHTepHer", mHpopmanuio o0 u3rorouresne (IpoAaBlie) MOCPEACTBOM
pa3MeIIeHusl Ha CBOeM caiiTe B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON ceTh "MHTepHeT" cChUIKM Ha
CTpaHMILy caiiTa U3rOTOBUTENS (IIpoiaBiia) B HHGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT",
coJiepKaIryro HHPOopMaIiio 00 U3roTOBUTENE (MIPOIABIIE).

Nudopmanus 06 M3MEHEHUX:

Cmamos 9 oononanena nynkmom 1.2 ¢ 1 saneaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-@3
1.2. Bnagenen arperatopa o0si3aH JOBECTH JO CBEIEHHUS MOTpedutenelt mHPOpMaIio o0 cede u
npojaBle (ucnoiHurene) (pupMeHHOe HaMMEHOBaHUE (HAaMMEHOBaHWE), MECTO HaXOXAeHus (aapec),
pexuM paboThl, TOCYIAPCTBEHHBINH PETUCTPAIIMOHHBIA HOMEp 3allUCH O CO3JaHUU FOPHIMYECKOTO JIMIIA,
dbamunmio, UM, OTYECTBO (€CIAM HMMEETCs), TOCYNapCTBEHHBIH PErHCTPALlMOHHBIA HOMEpP 3alKCH O
roCy/IlapCTBEHHOW perucTpanuu (U3HUecKoro JIMa B Ka4YeCTBE MHAWBUYaIbHOTO MpEANpPUHUMATENS), a
Takke 00 HMMEIIUXCS M3MEHEHUSX B YKa3aHHOW uH(popmaiuu. Branenen arperaropa JOBOIUT IO
CBeJIeHUs ToTpeduTtenelt nHpopmaruio o cede 1 mpojasiie (MCIOJHUTENE) MMOCPEACTBOM €€ pa3MElIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHHIIE caiiTa B MHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM cetn "MHTepHeT".
Nudopmanmio o mnpopaBie (MCMOJHUTENE) BIAIECI] arperaropa BIOpaBe JOBECTH 0 CBEACHHS
noTpeduTeNnell MoCcpeCTBOM pa3MelIeHHs] Ha CBOUX caiiTe W (WJM) CTpaHuUIe caiiTa B MH(OOPMALMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTh "MHTepHeT" CChUIKM Ha callT nmpojaBiia (MCIOJHUTENSA) B MH(OPMAITMOHHO -
TEJIEKOMMYHUKAIIMOHHOU ceTu "MuTepHer".

Wudopmarys 06 U3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-D3
1.3. IIpoxaBer (MCTIOMHUTENH ) 00S3aH MPEAOCTABUTH BIAAEIBIlY arperaropa U pa3MecTUTh Ha CBOEM
caiite B MH(QOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceT "VHTepHer" (Mpu ero HalW4hH) JTOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHYIO B myHkTe 1.2 HacTosmel crateu. B ciiyuae, eciu MMEIOTCS U3MEHEHUS B
Takoi uH(pOpMaluu, MpojaBell (MCHOJHUTENb) 00sf3aH B TEeYEHHE OJHOro pabodero IHS C MOMEHTa
BHECEHHUS B HEe M3MEHEHUI COOOLIUTH BIIAJIENbIly arperatopa 00 3TUX U3MEHEHUSX M Pa3MECTUTh UX Ha
CBOEM caiiTe B HH(POPMAIIHOHHO-TENIEKOMMYHUKalIMOHHOM cetu "MHTepHet" (Tipu ero Hanuuum). Bianenen
arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B HHPOPMAIIHIO O TPOAaBIle (MCIOIHUTENE) B TEYCHHE OJTHOTO
pabodero 1Hs, eclu pa3MelleHHe YyKa3aHHOW WHQOpMalMM OCYIIEeCTBISETCS Ha caiiTe BlaAenblia
arperaropa u (HJIi) ero CTpaHulle caiiTa B MH()OPMaIlMOHHO-TeJIEKOMMYHUKAITMOHHOH ceTH "MHTepHeT".

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvuim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznoogicer 8 HOBoU pedaxyuu

Cm. mekcm nyHkma 6 npeovloywjeti peoaKyuu
2. Eciu BUA JEeATEIBHOCTH, OCYILIECTBIISIEMBIM M3rOTOBUTENEM (MCHOJHUTEIEM, IPOJABLIOM),
MOJICKUT JUIEH3UPOBAHUIO U (UITH ) UCTIOHUTENh UMEET TOCYAAPCTBEHHYIO aKKPEIUTAIUIO, 10 CBEACHUS
MoTpeOuTeNs MoKHA ObITh AOBeaeHa MHGOpPMAIUS O BHUJE JACSITEILHOCTH M3TOTOBHUTENS (MCTIOTHHUTEIS,
MpOJIaBlia), HOMEpE JTUIEH3UHU U (HJIM) HOMEPE CBUAETENHCTBA O TOCYAAPCTBEHHOM aKKpeIUTAINH, CPOKAX
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JNCUCTBYS YKa3aHHBIX JUICH3WU M (WJIM) CBUACTEILCTBA, a TakKe MHQPOpMAIHs 00 opraHe, BbIIABIICM
YKa3aHHbIC JTULEH3UIO U (MJIH) CBUACTENbCTBO.

3. Madopmarnusi, mpeaycMOTPEHHAS ITyHKTaMK | U 2 HACTOSIICH CTaThH, JOJDKHA OBITH JOBEJCHA JI0
CBEICHHS TTOTPEOUTENCH Tak)Ke MPU OCYIICCTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX BHJIOB 0OCTYKHUBAHUS
MoTpeOuTENIel BO BpEMEHHBIX TIOMEIICHUIX, Ha SpMapKax, C JJOTKOB U B IPYTUX CIIy4asiX, €CJIH TOPTOBIIS,
OBITOBOC W WHBIC BHUJIBI OOCIY)KHBAHHS IOTPEOWTENCH OCYIIECTBISIFIOTCS BHE IOCTOSIHHOTO MECTa
HAXO0XJICHUS MPOJIaBIIa (MCIIOJTHATEIS).

Crartbs 10. Uapopmanus o ToBapax (padoTax, yciayrax)
T'APAHT:

CM. DHUMKIIONEINH, IO3ULIUN BBICILIUX CY/I0B U Apyrue KOMMeHTapuu K ctatbe 10 HacTosiero 3akoHa

1. W3rotoBurens (MCHOJIHUTEND, MIpoJaBel]) 00sS3aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO

HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(OpManui o0 ToBapax (paborax, yciyrax), 00eCleuynBarOIIyIO

BO3MOKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTmenpHBIM Bugam TOBapoB (paboT, yciayr) MEpeueHb U

crocoObl JoBeneHuss MHpopmanuu 10 norpedburtens ycraHaBiauBarorcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 2 6Hecenbl U3MeHeHUsl, CMYynarouue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

2. Undopmariust o ToBapax (paborax, yciyrax) B 00513aTeTbHOM MOPSIKE JOJKHA COIePKaTh:

HAaMCHOBAHHE TEXHUYECKOTO pErIaMeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit ®denepanui 0 TEXHHMYECKOM PETYJIUPOBAHWU M CBHUJACTEILCTBYIONIEE 00 00s3aTeIbHOM
MOATBEP)KIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

CBeJIeHHsT 00 OCHOBHBIX IMOTPEOMTENIBCKUX CBOMCTBaX TOBApoB (paboT, yCIyr), B OTHOIICHUH
MPOJIYKTOB MHUTAHUSI CBEACHUS O COCTaBe (B TOM 4YHCIIe HaMMEHOBAaHHE HCIOJb30BAaHHBIX B IpOIEcCe
M3TOTOBJICHUS MPOIYKTOB MUTAHUS MHUILEBLIX J00aBOK, OMOJIOTUYECKU aKTUBHBIX 100aBOK, HH(MOpMALIHS O
HAIMYMH B TPOJYKTaX IUTAHHS KOMIIOHGHTOB, MOJYYEHHBIX C MPUMEHEHUEM ['CHHO-WHKCHEPHO-
MOJIM(MUIMPOBAHHBIX OPraHM3MOB, B Cllydae, €CIM COJCPKaHUE YKAa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIET O0JIee IEBATH JIECATHIX MPOLIEHTA), MUIIEBON LICHHOCTH, Ha3HAUEHUH, 00 YCIIOBUAX
MIPUMEHEHUS M XpaHEHHs MIPOYKTOB MUTAaHUA, O CIIOCO0aX M3rOTOBIIEHUS FOTOBBIX OIt0]1, Bece (0Obeme),
JaTe M MECTe H3TOTOBJICHUS W YNAKOBKU (pacacoBKH) MPOIYKTOB MHTAHUSA, a TAaKKe CBEICHUS O
MPOTUBOIOKA3aHUAX Ui MX MPUMEHEHUs NpU OTICNbHBIX 3a0oneBaHusix. llepedennr ToBapoB (pabdor,
ycnyr), uHopMmamus 0 KOTOPBIX JIOJDKHA COJEpKaTh MPOTUBOINOKA3aHUS ISl UX NPUMEHEHHs MPH
OTIIeNbHBIX 3a00s1eBaHUsIX, YTBepkaaercsa [IpaButensctBoM Poccuiickoii @enepanuu;

1IeHY B pyOJIsiX ¥ YCIIOBUS IpUOOpeTeHus ToBapoB (paboT, yciayr), B TOM YKCIe IPH OIIaTe TOBApOB
(pabot, yciyr) uepes onpeaeIeHHOe BpeMs MOcie UX mepeAayu (BBIMOJIHEHUS, OKa3aHus) MOTPEeOUTeNto,
MOJIHYIO CYMMY, MOJICKAIIYIO BBIILIATE MOTpeOUTeNeM, U rpaduK MOralieHus STOU CyMMBI;

TAPAHT:

Cm. @enepanbhbiii 3akoH oT 21 mekadbps 2013 r. N 353-®3 "O norpebutenbckoM Kpenute (3aiime)",
BCTymnaronui B cuiny ¢ 1 urons 2014 r.
rapaHTUHHBIA CPOK, €CIIM OH YCTaHOBIIEH;
MpaBuiIa U ycioBus 3Q(pekTUBHOTO U OE30MaCHOTO HCIOIH30BaHUS TOBAPOB (PadoT, yCiIyr);
nHpopmanuio 06 sHepreTndeckoii 3h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEOOBAHUE O
HaJIMYUHU TaKoW WH(OpMAILIUU OTIPEAETIEHO B COOTBETCTBUU C 3aKOHO/IATEIECTBOM 00 DHEPrOCOepeKESHUH U
O MOBBINIEHUH DHEPTEeTUYECKON A((HEKTUBHOCTH;
CPOK CITY>XOBI HJIM CPOK TOJTHOCTH TOBApOB (paboT), YyCTaHOBICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aK0HOM, a TaK)Ke CBEACHUS O HEOOXOIUMBIX AEUCTBUAX MOTPEOUTEINS MO0 UCTEYCHUH YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCJEICTBUAX MPH HEBBINOJIHEHUN TaKUX JEWCTBUIA, €CITM TOBApHI (paboThl) MO MUCTCUCHHH
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YKa3aHHBIX CPOKOB MPEACTABJISIIOT OMACHOCTh VISl JKU3HH, 3JI0POBbS M WMYIIECTBA MOTPEOUTENS WU
CTaHOBATCSI HEIPUTOAHBIMH ISl MCTIOJIb30BAHUS 110 HA3HAYCHUIO;

anpec (MecTO HaxOXIEHHs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIA
(McrosTHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHM3alMy WU YIIOJHOMOYEHHOTO WHAWBUIYaJIbHOTO
MPEINPUHIMATEISI, UMIIOPTEPA;

nHpOopMaHIo 00 00s3aTeTLHOM TIOATBEPKIACHUHA COOTBETCTBHSI TOBAPOB (PaboT, YCIIYT), YKa3aHHBIX
B IIYHKTE 4 CTaTby 7 HACTOALIETO 3aKOHA;

MH(OPMAIIHIO O MTPAaBHIIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyIeT BBIMONHATH paboTy (OKa3bIBaTh YCIYTY), U
MH(POPMAIIHIO O HEM, ECJTH 3TO UMEET 3HaYeHUe, UCXOs U3 XapakTepa padoThl (YCIyru);

yKa3aHHe Ha UCTOJIb30BaHUE (DOHOTPAMM TPH OKa3aHWH Pa3BIEKATEIbHBIX YCIYT HCIOJIHUTEISIMH
MY3BIKaJIbHBIX IPOU3BEACHUH.

Ecnu npuoOperaemblii motpeburtenemM ToBap Obul B YHNOTpeOJEHWHM WM B HEM YCTpaHsuics
HEJ0CTaTOK (HEI0CTaTKH ), MOTPEOUTEINIO JI0JI’KHA OBITh NpeaocTaBieHa nHpopMalus 00 TOM.

TAPAHT:

O J0mOoJHUTENbHBIX TPEOOBAHUSX, IPEABABISAEMBIX K STUKETKAM, SpJIbIKaM JTHUOO0 JTHCTKaM-BKJIaAbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbublii 3akoH oT 2 ssHBaps 2000 r. N 29-D3

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 eHecenbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

3. Nndopmamus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTAaThH, JOBOJIUTCS IO CBEICHHS
noTpeduTesnell B TEXHMYECKOM JOKyMEHTAIINH, TTpUJIaraeMoi K ToBapam (paboTaM, yciryram), Ha STUKETKaXx,
MapKHUPOBKOW WJIM HHBIM CIOCOOOM, TPHUHATHIM JUISI OTHEIBHBIX BHJIOB TOBapoB (paboT, yCiIyr).
Nudopmanust 06 o0s3aTebHOM MOATBEPKACHUU COOTBETCTBUSI TOBAPOB MPEICTABISIETCA B MOPSAKE U
croco0aMM, KOTOpbIE YCTAaHOBJICHBI 3aKOHO/ATeILCTBOM Poccuiickoit denmeparuu 0 TEXHUYECKOM
pEryIUpOBaHUM, U BKIIOYaeT B ce0s CBEACHHUA O HOMEpE JOKYMEHTa, MOATBEPXKIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €ro JeHCTBUSA U 00 OpraHu3alllii, €ro BbIIaBIICH.

A03a11 BTOpO# yTpaTuil CHUITy.

Wudopmarys 06 MU3MEHEHUX:

Cm. mexcm ab3aya 6mopozo

Cratbs 11. PexxuMm paboThl ipoaBiia (MCIOJHATEIS)
TAPAHT:

CM. DHIMKIIONEIUH, IO3UIIUY BBICIIUX CY/IOB U APYrue KOMMEHTapuu K cTathe 11 HacTosmero 3akoHna

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIUIIAIBHBIX OPraHU3aluid TOProBIU, OBITOBOTO U MHBIX
BUJIOB OOCTYXKMBaHUS TOTpeOMTENel YCTaHABIMBAETCA IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENBHOM BiacTu cy0bekToB Poccuiickoit degepanuu 1 opranoB MECTHOT'O CaMOYTIPaBICHUSI.

2. PexxuM paboThl OpraHu3alvii, OCYIIECTBISIONUX AEATEIHHOCTh B cepax TOProBOro, OBITOBOTO
U UHBIX BUJIOB OOCTYXMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B MyHKTe | HACTOAIIEH CTaThH, a TaKkxke
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAETCS MU CAMOCTOSITENLHO.

3. Pexxum paboThl mpojaBia (MCIOTHUTENS) TOBOAUTCSA IO CBEASHUS MOTpeduTeseil M NOJDKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmariys 006 H3MEHEHUSIX:
Haumenoesarnue usmeneno c 1 aneaps 2019 2. - @edepanvuviii 3akon om 29 urons 2018 . N 250-D3

Cm. npedvloywyio peoakyuio
Crartbs 12. OTBETCTBEHHOCTh W3rOTOBUTENS (MCIIOTHUTENS, TIPOIAaBIIa, BIIAIENbla arperaropa) 3a
HEeHaJUIeXalyo nHpopMaIHio o ToBape (paboTte, yciyre)
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T'APAHT:

CM. DHUUMKIIONIEIUH, IO3ULIUN BBICILIUX CY/I0B U APYrue KOMMEHTApUU K cTaTbe 12 HacTosAlero 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmenenus

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu

1. Ecnmm motpeOutento HE NpeAOCTaBieHAa BO3MOXKHOCTh HE3aMEMIUTEIBHO NOJIYYUTh NpHU
3aKJIFOUEHUU JIOroBopa MH(popManuio o ToBape (padboTe, yciayre), OH BIpaBe MOTPeOOBaTH OT MPOJIaBIa
(McnoJIHUTENSI) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYEHUS
JIOTOBOPA, & €CJIM JO0TOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJHEHHs U TMOTpeOOBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CyMMBbI U BO3MEIIEHUS JPYTUX YOBITKOB.

IIpu oTka3e OT UCIOJNIHEHUSI JOTOBOpa NOTpeduTeNb 00s3aH BO3BPATUTh TOBAp (pe3yiabTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO T10 UX XapaKTepy) MPoaaBILy (MCIIOTHUTEIIO).

2. IlponmaBen (MCHOMHUTENb), HE MPEIOCTABUBIINM TMOKYMATENIO IOJHOM UM JOCTOBEPHOI
nH(opMmaiuu o ToBape (padote, ycayre), HECET OTBETCTBEHHOCTbh, TPEIYCMOTPEHHYIO ITyHKTaMu | -4 cTaThbu
18 umm mynkrom 1 craren 29 Hacrosmero 3akoHa, 3a HEIOCTATKUA ToBapa (paboThl, yCIyru), BOZHUKIITNE
MOCIIE €T0 Tepeadyn MOTPEONTEITIO BCICACTBHE OTCYTCTBHS Y HErO TaKOH MH(OpPMAITUH.

Nudopmanus 06 M3MEHEHUX:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 saneaps 2019 e. - @edepanvuwiii 3axon om 29 uons 2018 e. N
250-D3

2.1. Bnanmenery arperaropa, MpeIOCTaBUBIINNA TMOTPEOUTENIO HEJOCTOBEPHYIO HWJIM HEIMOJIHYIO
nH(popMaIrio o ToBape (YCIIyre) WiM MpoiaBiie (MCIOJHUTENE), HA OCHOBAaHUH KOTOPOH MmoTpeduTenemM Obut
3aKJIIOYEH JIOTOBOP  KYIUTU-IIPOJAXXH (JIOTOBOP BO3ME3JHOTO OKa3aHUsl YCIYyr) C [POJaBLOM
(ucnoyiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TIOTPEOUTENIO BCIICACTBUC
MIPEIOCTABJICHUS €My TaKOW MHPOPMAIIH.

Ecnu wHOE HE mMpeaycMOTpeHO COrJIallleHMeM MEXAy BIAJeNblieM arperaropa W IpoJaBlOM
(MCTIONHUTENEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOILIEHUI MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JOTOBOpA, 3aKIIOUYEHHOTO MOTpEeOUTENeM C MPOAABIOM (HCIOJHUTENIEM) Ha OCHOBaHUU
MIPeI0CTaBJICHHOM BlIaJieNiblieM arperatopa HHGopMaiuu o ToBape (yciiyre) Win nmpoaaBie (MCIOTHUTENE),
a TakXke 3a coOIo/IeHue MpaB MoTpeduTeNell, HapylIeHHBIX B Pe3y/IbTaTe Mepeaayd MoTpeOUTeNo ToBapa
(ycimyru) HeHaJyIekKallero KauecTsa 1 oOMeHa HeMpoA0BOJILCTBEHHOTO TOBapa HaJUIeXkKalllero KauecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Brnagenery arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJI/ICTBHE TPEIOCTABICHUSI €My HEJOCTOBEPHOM WM HEMOJHOW MH(opmamuu o ToBape (yciyre), B
cllydae, €CJIM BIAJeNiell arperaropa He M3MeHseT MHPOpMaIuio O ToBape (yciayre), MpedoCTaBICHHYIO
MPOJIaBLIOM (HCIIOJIHUTENEM) U COACPKAIIYIOCS B MPEIOKEHUH O 3aKJIIOUEHHUH JOTOBOPA KYIIU-TIPOJaKU
(moroBopa BO3ME3IHOTO OKa3aHUs YCIIYT).

Wudopmarys 06 U3MEHEHUX:

Cmamos 12 dononnena nynkmom 2.2 ¢ 1 sneaps 2019 2. - @edepanvuviii 3akon om 29 uions 2018 e. N
250-D3
2.2. TloTpeOutens BOpaBe NpeabsBUTH TpeOOBaHHME K BIAJIENbIy arperaTopa O BO3BpaTe CyMMBbI
MIPOM3BEACHHON UM MIpeIBapUTENHLHOM OMIaThl ToBapa (ycnyru). Bnagener arperaropa Bo3Bpaliaer Cymmy
MOJIyY€HHOU MM MpeaABapUTeIbHON OTIaThl ToBapa (YCIyru) B TEUEHUE AECATU KaJleHIAPHBIX THEH co THS
MpeIbsBICHUS OTPEOUTENIEM TaKOTO TPeOOBAHUS MTPH OJHOBPEMEHHOM HATMYUU CIIEAYIOUINX YCIOBU:
ToBap (yciyra), B OTHOILIEHUU KOTOPOTO MOTpeOHTENeM BHECEHAa MpeaBapHUTeNbHas oIjlaTa Ha
0OaHKOBCKHUU CUET BJaJleNblla arperaTopa, He IepeiaH MOTPEOUTENI0 B CPOK (yclyra He OKa3aHa B CPOK);
MOTPEeOUTENh HANpPaBHII MPOJABIly (MCHOIHUTENIO) YBEAOMIIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MIPOAAXKU (AOroBOpa BO3ME3THOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYLIEHHWEM IPOJAABIIOM
(ucmonHUTENEM) 00sI13aTENILCTBA TIEpeaTh TOBApP (0Ka3aTh YCIYry) B YCTAHOBIEHHBIN CPOK.
Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CyMMBbl MpeIBapUTEIbHON OIUIaThl ToBapa (YCIyru)
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NOTPEOUTEIh HAMIPABIISET BIIAJICIIbIly arperaTropa MoATBEp K IeHUE HAPaBJICHUs POJAaBILy (MCIIOIHUTEIIO)
YBCAOMIICHHUA 00 OTKa3ze OT HCIIOJHEHUS A0TOBOpa KYIUIM-IPOOdaKn (I[OFOBOpa BO3ME3JHOT'O OKa3aHUA
yeuyr).

Ecnin wuHOe He npeayCMOTpCHO YCIOBUAMH IIOJB30BATCIIBCKOIO0 HWJIM HWHOTO COINIAIICHHA
MOTPEOUTEIIS C BIIAJICIIBIIEM arperaropa, yBeJI0MJICHHE MPOIaBIy (MCIIOTHUTEII0) 00 0TKa3e OT UCTIOTHCHHUS
JIOTOBOpa KYIUTU-IIPOJAXKH (JOroBOpa BO3ME3IHOTO OKa3aHUs YCIYT) MOXET ObITh HalpaBJIE€HO BIIAEIbILY
arperaTopa, KOTOpbIi 00s13aH HAITPaBUTh €ro MPOJIaBIly (MCIOJHUTEIIO).

Wupopmanus 06 H3MEHEHUSX:

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edepanvuwiii 3axon om 29 urons 2018 e. N
250-D3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIEN CTaThH, BIIAJENel] arperaropa BpaBe 0TKa3aTh
MOTPEOUTEITIO B BO3BpATE CyMMBI IPEIBAPUTEIBHOM OTIATHI TOBapa (YCIyTH) MPH MOJTYYSHUH OT MPOIaBIa
(McroHUTENS) TOATBEPKACHUS MPUHATHS MOTpeOuTeNeM ToBapa (OKa3aHHs yCIyrH) IpH YCIOBHUH, YTO
KOTIHS TAaKOTO MOJITBEPKICHUS ObljIa HallpaBJICHA BIIAACIBIIEM arperaTopa NoTpeOUTeNIo B TEYCHUE JICCATH
KaJCHJApHBIX THEW CcO [IHS TMOJydeHHWs BJANENbLIEM arperaropa TpeOOBaHHS O BO3BpAaTe€ CyMMBI
MpeABapUTEIIbHON OruiaThl ToBapa (yciayru). B ciayuae Hecormacusi mOTpeOHUTENs ¢ MPeACTaBICHHBIMHU
BJIQJINIBIIEM arperatopa JI0Ka3aTelbCTBAMU NPUHATHS TOTpeOHUTENeM ToBapa (OKa3aHUS YCIIYI'H)
MOTpeOUTENh BIpaBe TPeOOBATh BO3BpaTa CyMMBI IMPOU3BEICHHON MM IMPEIBAPUTEIBHONW OTUIATHI TOBapa
(ycmyru) B cyieOHOM TOPSIAKE.

3. Ilpm mnpuurHEeHWH Bpena >KHU3HH, 3J0POBHI0 M WMYIIECTBY TIOTPEOHUTENS BCIEACTBUE
HEMNpPEeJIOCTABIICHUsI eMy MOJHOM M JAOCTOBEpHOM mHpopMaiuu o ToBape (paboTe, yciyre) moTpeduTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TaKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTodlero
3aKoHa, B TOM YHCJIE TTOJIHOTO BO3MEIICHHSI YObITKOB, MPUYMHEHHBIX TPUPOIHBIM 00bEKTaM, HAXOIAITUMCS
B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIISI.

4. Ilpm paccmoTpeHMH TpeOOBaHUM TOTPEOUTENSE O BO3MEIICHHWU YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO IOJHOW HWH(popMamuer o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOIUTh M3 MPEIINOJIOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CrelnaibHbIX MO3HAHWI O CBOMCTBAaX U
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIIYTH).

Wudopmariys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue HeceHvbl U3MeHeHUs.

Cm. mekcm HAUMeHOB8aHUs 8 Npedvloyuell peoakyuu
Cratrbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, NPOAABIA, YHOJIHOMOYEHHOM
OpraHHU3aIK WIH YIOJHOMOUYEHHOTO UHAWBHIYalIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB NoTpeduTeseit
TAPAHT:
CM. DHIMKIIOTIEIMH, TTO3UIIMU BBICIIMX CYJOB U Jpyrue KOMMEHTapHuu K crathe 13 HacTosmero 3akoHa
Wudopmarys 06 U3MEHEHUIX:
Dedepanvrvim saxonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmeneHus
Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
1. 3a Hapymenue npaB noTpeduTeNell U3rOTOBUTEND (MCIIOIHUTEND, MTPOJABEL], YIIOTHOMOYSHHAS
OpraHM3alsi WA YIOJHOMOYEHHBIH HWHAMBHUIYaIbHBIM MpEeANpPUHUMATENh, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM WJIA IOTOBOPOM.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodtcen 6 HO8ou pedaxyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
2. Ecniu WHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTEINt0, IMOJIekKAT
BO3MENIEHUIO B MOJHONW CyMME CBEPX HEYCTOMKHU (II€HH ), YCTAHOBIIEHHON 3aKOHOM HJIA IOTOBOPOM.
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Wupopmanus 06 H3MEHCHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeneHus

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu
3. VYmnara Heycrodiku (IIEHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEIS
(McroTHUTENS, TMPOJABLA, YIOJHOMOYEHHYIO OPraHM3alUI0 WM YHOJHOMOYEHHOTO HHIMBHIYaIbHOTO
NPEINPUHIMATENSI, UMIIOPTEpPa) OT UCIIOJHEHHs BO3JIOKEHHBIX HAa HEro O0s3aTEeNbCTB B HATYpe IeEpen
noTpeduTenem.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. 3roToBUTENH (MCIIOJHATED, TPOIABEI], YITOJTHOMOYCHHAS OpTaHU3aIUs HIIH YIIOJTHOMOYCHHBIT
WHIVUBUAYATBHBIN MPEANPUHUMATEIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCTIOJTHCHHE
0053aTeIbCTB WIIM 332 HEHAJUIeXkKallee HCIIOJHEHHE 00s3aTelbCTB, €CIIU JOKaXeT, YTO HEHWCIOJHEHUE
00513aTeNIbCTB WIM MX HEHA/IJIe)Kalllee NCIIOTHEHNE TPON30IILIO BCIIECTBHE HEMPEO0TMMOM CHITBL, a TAK)KE
IO HHBIM OCHOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 5 eHecenvl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. TpeboBanus motpebutens o0 ymiare HEYCTOWKH (IIE€HH), MPEAYCMOTPEHHOM 3aKOHOM WIIU
JOTOBOPOM, TIOJUIEKAT YAOBICTBOPEHUIO M3TOTOBUTENEM (UCIIOIIHUTENEM, TTPOIAaBIOM, YIIOJTHOMOUYSHHON
OpraHu3aliiel WJId YINOJHOMOYECHHBIM HWHIMBHIYAIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TTOPSIIKE.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBAaCT C HW3TOTOBHUTENS (MCIOJHUTENS, TIPOJABIA, YIOJHOMOYCHHOW OpraHM3alud WU
YIIOJTHOMOYEHHOTO WHINBUYAJILHOTO IPEANPUHUMATEIS, UMIIOPTEPa) 32 HeCOOIIOICHHE B I0OPOBOJILHOM
MOPSZIKE yIOBICTBOPEHHS TPEOOBaHMIA TTOTpeOUTENS ITpad B pa3Mepe MATHIACCAT MPOLUEHTOB OT CyMMBI,
MPUCYKACHHOM CyJIOM B TIOJIb3y IOTPEOUTEIIS.

Ecim ¢ 3asgBieHuMeM B 3amIuTy IpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIC OOBEIUHECHUS
notrpeduTeneit (MX accoIMaluu, COK3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHUS, MATHICCAT MPOIICHTOB
CYMMBI B3bICKAHHOTO IITpada MepeunucisitoTcsl yKa3aHHbIM 00bEIMHEHHSIM (MX aCCOIMAIIUSAM, COF03aM) HITH
opraHam.

Crarbs 14. VimyliecTBeHHass OTBETCTBEHHOCTh 33 BpEJl, IPUYMHEHHBIN BCICICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CwM. SHHI/IKHOHGHI/II/I, IMO3UIIMHA BBICIIHUX CYJA0OB U APYTH€ KOMMCHTAPUU K CTATHE 14 HaCTOAIICro 3akoHa
1. Bpeﬂ, HpI/I‘-II/IHeHHHﬁ JKU3HH, 3J0pOBbBHO WIH HUMYLICCTBY HOTpe6I/ITeJ'ISI BCJIICACTBHUC
KOHCTPYKTUBHBIX, IMTPOU3BOJACTBCHHBIX, PCUCUTYPHBIX HJIM MHBIX HEAOCTATKOB TOBAapa (pa6OTLI, YCJ'IYFI/I),
O OJIC)KUT BOSMCIICHUIO B ITOJTHOM oOBeMeE.
2. HpaBo Tpe6OBaTB BO3MCHICHHUA Bpcaa, IPUINHCHHOI'O BCICACTBUC HEAJOCTATKOB TOBApa (pa6OTI>I,
YCJ'IYFI/I), MMPU3HACTCA 34 TF00BIM NOTCPHCBIINM HE3aBUCUMO OT TOI'0, COCTOSIJI OH B HOOTOBOPHBIX
OTHOIICHHUAX C IIPOAaBLIOM (I/ICHOJ'IHI/ITCJ'ICM) WA HET.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 @Hecenbl U3MEHEHUs]

Cm. mexcm nyHkma 6 npeovloyujeu peoaKyuu
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3. Bpen, npuuuHEHHBIN )KU3HHU, 3A0POBBIO HIIM UMYIIECTBY MOTPEOUTENS, OUICKHUT BOSMELICHHIO,
€CITU Bpe] IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIIYXKObI HIIM CPOKa TOJJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar pabOThI) MOJIKEH ObITH YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThbU 5 HACTOSAMIETO 3aKOHA CPOK CITYXKOBI MIIH CPOK TOJTHOCTH, HO OH HE YCTaHOBJIEH, JTM0O0 MOTpeOUTEIIO
He OblIa MpeIoCcTaBJIeHa TOTHAS U I0OCTOBepHasi HH(POPMAIHS O CPOKE CITYKOBI HITH CPOKE TOAHOCTH, JINOO
MOTpeOUTENh He ObLT TPOUH(GOPMUPOBAH O HEOOXOIUMBIX JCHCTBUAX IO UCTCUCHUU CPOKA CITY>KOBI HITU
CpOKa TOJHOCTH W BO3MOXKHBIX TOCIIEACTBHSIX NMPH HEBBIMOJHCHUW YKa3aHHBIX JCHCTBHMA, JIMOO TOBap
(pe3ynpTaT pabOTHI) MO UCTEUSHUH STHX CPOKOB MPEICTABISET ONACHOCTD ISl )KM3HU U 37I0POBbS, BpEX
MIOJUVIEKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYHNHEHUSI.

Ecmu B cOOTBETCTBUM € TIYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOJIHUTEINb) HE
YCTaHOBUJ Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJUICKUT BO3MEIICHHUIO B CIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JIEHDb Mepelayll YCTAHOBUTH
HEBO3MOXKHO, C JIaThl U3TOTOBJIEHMS TOBapa (OKOHYaHMSI BBIIIOJIHEHUS PaOOThI).

Bpen, npuyrHEHHBIH BCIIEICTBHE HEJIOCTATKOB TOBAPA, MOJICKHUT BO3MEIIECHHIO TPOJIABIIOM WIIH
M3TOTOBHUTEJIEM TOBApa IO BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuynHEHHBIH BCIIEICTBHE HEIOCTATKOB PAaOOTHl WIIM YCIYTH, TMOJUICKHUT BO3MEIICHUIO
WCTIOJTHUTEJIEM.

4. V3roToBHTENb (MCTIOTHUTENb) HECET OTBETCTBEHHOCTD 32 BPE/l, IPUIMHEHHBIN KU3HH, 3[0POBBIO
WJIM UMYIIECTBY TIOTPEOUTENS B CBS3H C MCIOJIH30BAaHHEM MaTEpHalIoB, 000PYIOBaHMs, HHCTPYMEHTOB U
WHBIX CPEJICTB, HEOOXOJWMBIX JUIsI TPOM3BOJCTBA TOBapOB (BBIMOJHEHHS pabOT, OKa3aHUS YCIyT),
HE3aBHCHMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX M TEXHWUYECKUX 3HAHWW BBISBUTH UX OCOOBIC CBOWMCTBA
WJIH HET.

5. UzroroBuTenb (MCMOJIHUTEIND, TPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NMPUUYMHEH BCIIEACTBUE HEMPEOJOIMMON CHIIBI WM HapyIICHUS MOTpeOUTeNIeM yCTaHOBJICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAaHEHHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl uzsmeHeHUs

Cm. mexkcm cmambvu 8 npedvioyujell peoaxKyuu
Crarbs 15. KomneHcainus MopaibsHOTO Bpena
TAPAHT:

CM. DHIMKJIOTICIUH, TTO3HUIIMH BBICIINUX CYJ0B U APYTHE KOMMEHTapHH K cTaThe 15 Hacrosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA TMOTPeOMTENI0 BCIEACTBUE HAPYIICHHS HW3TOTOBUTEIEM
(uconHUTENEM, MPOJABIOM, YIOJIHOMOYEHHONW OpraHU3aliel Wik YIOJIHOMOYEHHBIM HHAWBUYaTbHBIM
MpearpuHIMAaTeNeM, UMIIOPTEPOM) MpaB MOTPEOUTENS, TPETyCMOTPEHHBIX 3aKOHAMH U IIPABOBBIMH aKTaMH
Poccuiickoit @enepannu, peryiupyrmuMyI OTHOIIEHUS B 001aCTH 3aIIUTHI IPAaB NOTPEOUTEICH, MOUICKHUT
KOMIICHCAIIMU MPUIMHUTEIIEM Bpeja MPU HAJIWYUM €ro BUHBIL. Pa3Mep KOMIIEHCAllMi MOPAJIBHOTO Bpeaa
OTIpe/IeNIIeTCs CYJOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHUS UMYIIECTBEHHOTO Bpea.
KomneHncanust MOpajibHOTO Bpe/ia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHHS] UMYILIECTBEHHOTO
Bpe/ia ¥ MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Wudopmariys 06 U3MEHEHUSIX:
Cmamos 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhuiii 3akon om 1 mas 2022 2. N 135-D3
Cm. npedvioywyio pedakyuio
Crates 16. HemonycTumbie yCIOBHUS JOTOBOpPA, YHIEMISIONIME MpaBa MOTPEOUTENs, 3apeThl U

O6H3aHHOCTI/I, HaJlaraCMbIC€ Ha MIpoJaBia (I/ICHOJ'IHI/ITCJ'IH, BJIajgcibia arperaTopa)
I'APAHT:

CM. DHIUMKIIONIENH, IO3ULIMHN BBICIIUX CY/I0B U APYrU€ KOMMEHTAPUH K CTaThe 16 HacToAILero 3akoHa
1. HemomycTHUMBIMHM YCIOBHSMHU JIOTOBOpa, YUIEMIISIOIMIMMHU IpaBa IMOTPEOUTENs, SBIAIOTCS
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YCJIOBHUS, KOTOPbIE HAPYIIAKOT IpaBuia, YCTAHOBJIEHHbBIC MEKIYHApPOJHBIMU JOroBOpaMH Poccuiickoi
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH M IMPUHUMAEMBIMU B COOTBETCTBHUM C HHUMH WHBIMHU
HOPMAaTHUBHBIMH TIPABOBBEIMHU akTamu Poccuiickoit dexeparuiy, peryHpyONIMMA OTHOIICHUS B 00JacTH
3aIlMUTHl TIpaB moTpeduTteneid. HemomycTuMmble yciaoBusi JOTOBOpa, YIIEMJISIONIME IpaBa MOTPEeOUTEINS,
HUYTOXKHBI.

Ecnu BKITIOYCHHE B IOTOBOP YCJIOBHMA, YIIEMIISIONIUX TpaBa MOTPEOUTENs, MTOBJICKIIO TPHYNHEHUE
YOBITKOB TOTPEOUTENI0, OHH TIOJUICKAT BO3MEIICHHIO IPOJIABIIOM (M3rOTOBUTENIEM, HCIIOJHUTEIIEM,
UMITOPTEPOM, BIIAJICNIBIIEM arperaropa) B MOJHOM O0O0bEME B COOTBETCTBHHM CO CTaTheil 13 HacTosmiero
3akoHa.

TpeGoBanune MOTPEOUTENSI O BOSMEIICHHUH YOBITKOB MOJUICKUT YIOBIETBOPEHUIO B TEUCHHE JIECATH
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B pemakuuu DenepanpbHoro 3akona oT 1 wmas 2022r. N 135-03),
YCTaHaBJIMBAOLIME NEPEYEHb HEIOMYCTHMbIX YCJIOBHUH JOrOBOpa, YIIEMIISIIOIIMX MpaBa MOTPEOHUTENs,
pacnpoCTpaHsIOTCS Ha OTHOIIEHHUS, BO3HUKIINE U3 paHee 3aKII0YEHHBIX JOTOBOPOB

2. K HeiomycTuMbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIIUM ITpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE NPEJOCTABISIOT IPOAABILY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJHOMOYEHHOM
OpraHM3aliy WU YHIOJHOMOYEHHOMY WHJIUBUIYalbHOMY MPEANPUHUMATENI0, UMIIOPTEPY, BIIaAEibIly
arperaropa) mnpaBoO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHUS 0053aTelnbcTBa WM OJHOCTOPOHHEE
M3MEHEHHE YCIOBHM 00s3aTrenbcTBa (IIperIMeTa, LEHbl, CPOKa M MHBIX COIVIACOBAaHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a HUCKJIIOYEHHWEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®eaepaiuu npeaycMoTpeHa BO3MOKHOCTD MPEOCTABICHHS JOTOBOPOM TaKOTO MPaBa;

2) ycloBus, KOTOPbIE OTPAaHUYUBAIOT IIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATHLHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThbu |7 HACTOSAMIErO 3aKOHA;

3) ycioBHs, KOTOpbI€ YCTAaHABIMBAIOT MJs MOTpeOuTenss mTpadHble CaHKIUU WIA HWHbIE
00513aHHOCTH, MPEMATCTBYIOLIME CBOOOTHON pealn3aluy MpaBa, yCTAaHOBIEHHOTO CcTaThell 32 HACTOSIIETo
3akoHa;

4) ycioBHUsl, KOTOPbIE UCKIIOYAIOT WK OIPAaHUYMBAIOT OTBETCTBEHHOCTH IPOJaBIia (M3rOTOBUTEIS,
UCIIOJIHUTEINSI,  YINOJHOMOYEHHOM  OpraHM3ali WO  YIOJHOMOYEHHOTO  WHJAWBHYalbHOTO
MpeanpuHUMATENs, UMIIOpTepa, BIaJeNblia arperaropa) 3a HEMCIOJIHEHUE UITH HEHA/IIeKallee UCTIOTHEHHE
0053aTeNbCTB 10 OCHOBAHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbie 00YCIOBINBAIOT IPHOOPETEHNE OTHUX TOBAPOB (paboT, ycayr) o0s3aTeIbHBIM
pHUOOpEeTEeHnEM UHBIX TOBAPOB (paboT, yCIIyT), B TOM YHCIE IPEAyCMaTPUBAIOT 00s3aTeIbHOE 3aKITI0UCHHE
WHBIX JJOTOBOPOB, €CJIM HHOE HE IPEIYCMOTPEHO 3aKOHOM;

6) ycioBHS, KOTOpbIE MPEIyCMAaTPUBAIOT BBHIMIOJHEHHE JOIMOJHUTENBHBIX paboT (0KazaHue
JOTIOTHUTEJIBHBIX YCIIYT) 32 IaTy 0e3 MOTy4eHHUs COTJIacusi MOTpeOuTens;

7) ycioBus, KOTOpbIE OTPAaHMYMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 Hacrosiero 3akoHa MpaBo
noTpeduTens Ha BbIOOp criocoba u (opMBbI OILIATHI TOBAPOB (padoT, yCiyr);

8) ycnoBus, KOTOpBIE COAEP>KAT OCHOBAHUS JIOCPOYHOI'O PACTOP)KEHHS JOTOBOPA MO TPeOOBAHUIO
mpojaBlia (MCIONHUTENs, BIAJeNblla arperatopa), He MPEeIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Pocculickoit deneparuu;

9) ycroBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBHs, KOTOpble OTrpaHUYHMBAIOT MPaBO BBIOOpa BUIa TpeOOBAHMM, MPEILyCMOTPEHHBIX
nyHkToMm 1 craten 18 m mynkToMm | ctatby 29 HacTosmero 3akoHa, KOTOPble MOTYT OBITh MPEIbIBICHbI
MpoAaBy (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJHOMOYEHHOW OpraHu3aldd WIH YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY MPEANPUHUMATENIO, UMIIOPTEPY) MPH PO IaKe TOBAPOB (BHITIOJHEHUH PaboT, OKa3aHUH
yCIyT) HeHAJUIeKaIero Ka4ecTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMUBAIOT OOS3aTENbHBIM JOCYNCOHBIN MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CIIM TaKOH MOPSAAO0K HE IPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMUBAIOT [UIsI TMOTPeOUTENsT OOS3aHHOCTH MO JIOKa3bIBAHUIO
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OTIpEICIEHHBIX 00CTOSITEIBCTB, OpeMs TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycrnoBus, KOTOpBIE OTPaHUYUBAIOT MOTPEOUTENISI B CPEACTBAX U CMIOCO0AX 3AIUTHI HAPYIIICHHBIX
1pas;

14) ycrnoBusi, KOTOpbIE CTaBAT yAOBIETBOPEHNE TPeOOBaHUI MOTpeOHUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HeToCTaTKaMH B 3aBUCUMOCThB OT YCIOBHMA, HE CBSI3aHHBIX C HEJIOCTATKaMU TOBapoB (padoT,
yeuyr);

15) uHble ycioOBMS, HapyllaloollMe IPaBHJA, YCTAHOBJIEHHbIE MEXIYHApOJHBIMU JOTOBOPAMHU
Poccuiickoit @enepanuu, HacTOSIMMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMbIMU B COOTBETCTBUU C HUMHU
VHBIMU HOPMAaTHUBHBIMHU IIPaBOBbIMHM akTamu Poccuiickoit @enepanuu, peryaupyrolMMU OTHOLIEHUS B
00JacTy 3aluThl IIpaB MOTPEOUTENEH.

3. IlponmaBen (MCHOJIHUTENH, BIIAJIENEI] arperatopa) HE BIpaBe OTKa3bIBaTh B 3aKIIOUYEHUH,
WCIIOJIHEHUU JIOTOBOpA, HAIIPABJIIEHHOTO Ha MPUOOPETEHHE OJIHUX TOBApoB (paboT, ycayr), Mo MpHYMHE
OTKa3a MoTpeOUTENs B IPUOOPETEHUH MHBIX TOBApOB (paboT, ycayr). YObITKH, IPUUUHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE HapylIeHUs €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr), BO3MEIIAIOTCA
MIPOIABIIOM (MCIIOTHUTEIIEM, BIIAJICNIBIIEM arperaTtopa) B MOJIHOM 00beMe.

3anperiaercs yoBJIETBOpEHUE TpeOOBaHUN NOTpeOUTENEl B OTHOLIEHUH TOBApOB (padoT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCIIOBHI, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBApOB (padoT, yCIIyT).

3anperiaercsd OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHHWU W3MEHEHHUH B JOTOBOP B Ciydae
[IPaBOMEPHOT0 YKa3aHWUs MOTpeOUTEIeM Ha HEIOMYCTHMbIE YCIOBHUS JOTOBOpa, YIIEMIISIOIIUE IpaBa
MOTpeOUTeNs, B LENSIX UCKIIOUEHHs TakuxX ycinoBui. [Ipu npenbsBiennn norpedurenem TpeOoBaHus 00
UCKIIIOYEHUH U3 JIOTOBOpa HEJOMYCTUMBIX YCIOBUM JOTOBOpa, YHIEMIISIONIMX IIpaBa MHOTpeduTes,
yKa3aHHO€ TpeOOBaHUE IMOJUIEKUT PACCMOTPEHUIO B TEUEHUE JIECATU JHEW CO JHs €ro MpeabsBICHUs ¢
00s13aTeNIbHBIM U3BELCHUEM MOTPEOUTENI O pe3ylbTaTaX PacCMOTPEHMsI M MPUHATOM MOTHUBHUPOBAHHOM
PELIEHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBAHUS.

[Tpoxaer (McnoMHUTENB, BIACTIEI] arperaTopa) He BIIpaBe 03 MOTyYeHUs COTIIACHS TIOTPEOUTEIIS
BBITNOJIHATE JOTOJIHUTENIbHBIE Pa0OThl (OKa3bIBaTh JONOJIHUTENbHBIE YCIyru) 3a Iiary. Ilorpeburens
BMpPaBE OTKA3aThCs OT OIUIATHI TaKUX pabOT (yCHyr), a €ClM OHM OIUIaYeHbl, BIpaBe MOTPeOOBaTh OT
IIpoJaBLa (MCIIOJHUTENS, BIa/lesIblia arperaropa) BO3BpaTa yIlayeHHON CyMMBI.

Cornacue motpeOuUTeNsl Ha BBINOJHEHHME JONOJHUTENBHBIX PabOT (OKa3aHUE JONOJHHUTEIbHBIX
ycayr) 3a miaaty oGopMIsieTcsl MpoJaBLOM (MCHOJHMUTENEM, BIIAJENbLEM arperaropa) B IUCbMEHHOM
dopme, eciu MHOE HE MPETyCMOTPEHO 3aKOHOM. OOs3aHHOCTh JOKa3aTh HAJIWYHME TAKOTO COIJIacHs WIIU
00CTOATENILCTBA, B CHIIy KOTOPOT'O TaKO€ corlacue He TpeOyeTcs, BO3/1araeTcs Ha IpoiaBLa (MCIOIHUTE,
BJIaJIeJIblIa arperaTopa).

4. Tlponasen (MCIOJIHUTENb, BIIAJEJEI] arperaropa) He BIIPaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCIIOJHEHNH, U3MEHEHUH WIN PAaCTOP’KEHUM JI0roBOpa ¢ NOTPEOUTENEM B CBSI3U C OTKA30M
OTpeOuTeNsl MPEJOCTaBUTh IE€PCOHAIbHBIE JAaHHBIC, 32 HCKIIOUYCHMEM CiIydaeB, €cClii O00sS3aHHOCTh
IIPEJOCTaBICHUS TaKUX JaHHBIX HPEAYCMOTpPEHa 3aKOHOAaTeslbcTBOM Poccuiickoit ®Penepauuu wiu
HEMOCPEICTBEHHO CBA3aHAa C UCIIOJHEHNUEM JIOTOBOPA C MOTPEOUTENIEM.

IIpu npeawsBiaeHnu noTpedUTEIEM TpeOOBaHMS O MPEIOCTABICHUU MHPOPMALUU O KOHKPETHBIX
IPUYMHAX W TPABOBBIX OCHOBAHUAX, ONPEIEISAIOMIMX HEBO3MOXHOCTh 3aKIIOUEHHs], HCIIOJHEHMS,
W3MEHEHMsI MJIM PACTOPXKEHUs J0roBopa 0e3 MpeloCTaBICHHs MEPCOHAIBHBIX JAaHHBIX, B MMCbMEHHOMN
¢dopme (B ToM ymciie B (opMe IMEKTPOHHOTO JOKYMEHTA) MpoJiaBell (MCIOIHUTENb, BiIaielel] arperaropa)
JOJDKEH TPEOCTaBUTh TaKyl0 MH(OPMALMIO B TEUEHHE CEMM JHEW CO JHs MpPeIbsBICHHUS yKa3aHHOTO
TpeOOBaHUS.

ITponasen (MCHOTHUTEND, BIIAJAEIEL arperaTopa) npeocTaiseT HHGpOopMaIUio MOTPeOUTEN O B TOM
¢dopme, B KOTOPOH MpeIbsIBIIEHO TpeOOBaHHUE MOTPEOUTENS O MPEIOCTABICHUH HH(POPMAIIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHHUAX, OIPEICIAIONIMX HEBO3MOXKHOCTh 3aKIIOUEHHsI, HCIIOJHEHMS,
M3MEHEHHsI WJIM pacTOPXKEHHUs JIoroBopa 0e3 MpeAoCTaBIICHUS MEPCOHAJBHBIX JAHHBIX, €CIM MHOE He
yKa3aHo B 3TOM TpeOOBaHUU.

[Ipu npenwsiBiaeHUH NOTpeOUTEIEM TpeOOBAaHMS O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
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IIpUYMHAX M IPABOBBIX OCHOBAaHUAX, OINPEHCIAIONIMX HEBO3MOXKHOCTb 3aKJIIOYEHUs, HCIIOJIHEHHUS,
M3MEHEHHsSI MM PACTOPXKEHHsI IOTOBOpa 0€3 MpeoCTaBIeHUs! IEPCOHANBHBIX JaHHBIX, B YCTHON (opme
Takas HH(popMaIus 10JHKHA OBITh MTPEJOCTaBICHA HE3aMEITUTENBHO.

Wupopmanus 06 M3MEHEHUSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon oononnen cmamoweti 16.1
Cratbs 16.1. ®opMbl ¥ NOPSAAOK OIUIATHI NIPU MPOAAKE TOBAPOB (BBIIOJIHEHUU PAdOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIIMKIIONEINY, TO3UIIMHU BBICIINX CY/IOB U IpyTe KOMMEHTapuu K ctathe 16.1 HacTosmero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvioywyro pedaxyuro

1. IIpoxaBer (MCIIOTHUTEINb, BIAJIENEI] arperaropa B cIyvae UCIOIb30BaHUS B CBOCH JEITEIbHOCTH
HaJUYHBIX PACUYETOB C MOTpeOHUTENeM) 00s13aH 00€CIIeUYnTh BO3MOKHOCTh OTUIATH TOBApPOB (PpaboT, yCiIyr)
MyTEM WCIIOJIb30BaHUSl HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAK)KE HAIUYHBIX PAacYeTOB IO
BBIOOPY IOTpeOUTESI.

OO6s13aHHOCTh 00ECHeunTh BO3MOKHOCTH OIUIAThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAIMOHAJILHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONW CHCTEMbI IDIATSKHBIX KapT
pacrpocTpaHseTcsl Ha MpoAaBla (WCHOJHHUTENS, BIAAEIbIIa arperatopa), y KOTOPOTO BBIPYYKa OT
peanu3alii TOBapoB (BBITIOJHEHUSI pabOT, OKa3aHWs YCIYTr) 3a MPEIIICCTBYIONIMNA KaleHIAPHBIA TOJ
MIPEBBINIACT IBAAIATH MIJUIMOHOB PyOIIeH.

Ecmu mecto orutatel ToBapoB (paboT, YCIIyr) HAXOIUTCS B MECTE, T€ HE TPEAOCTABIISIOTCS YCIIyTH
JOCTyIa K TOABIKHOW pamuoTene@OHHON CBs3M M (WJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyNa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTh "MHTepHet", mpoaaBer] (MCIOTHUTENb) 0CBOOOKIAaeTCs
OT 00s3aHHOCTH O00€CIeYnTh B OSTOM MECTE€ BO3MOXXHOCTh OIUIaTBl TOBapoB (paboT, ycayr) c¢
WCIIOJIb30BAHUEM HAITMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomgaBenr ocBoOOXmaeTcst OT OOS3aHHOCTH OOECIEYHTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
WCIOJb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBISET MEHEE IATH MHUIMOHOB PYOJe 3a IMpeaecTBYIOUIHMA
KaJICHIapHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE YKa3aHHOM 00s3aHHOCTH cM. KOoAIT PD

2. Omuata ToBapoB (paboT, YCIYyr) MOXET HPOM3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEM NpoJaBla (MCIOJHHUTENS) MyTeM pPacyeTOB uepe3 CYOBEKTOB HAIMOHAIBHOW IIJIATEKHOU
CUCTEMBI, OCYHIECTBJSIOIIUX OKa3aHHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Poccuiickoit ®@epepauun O HAUUMOHAJIBHOM IUIATEXKHOM CHUCTEME, €CJIM HMHOE€ HE YCTaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (paboOT, yCIYr) HATUYHBIMU JCHEKHBIMH CpPEACTBAMH 00s3aTelbCTBa
MOTpeOuTeNs Mepel MPOoJaBLIOM (MCIOJHUTENEM) IO OIjaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJACTB C MOMEHTA BHECEHHS! HAJIMYHBIX JECHEKHBIX
CPEICTB TpOoAaBIly (MCIOJHUTENIO) IUOO0 TIIATEKHOMY areHty (cyOareHry), OCYIIECTBISIONIEMY
JeSITEeNLHOCTH 10 TPUeMy IaTekel (GU3MIecKux JTull.

[Ipu orare ToBapoB (paboT, YCIYT) MyTeM MepeBoia MPea0CTaBIsIEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEe)KHBIX CPEJICTB 0€3 OTKPBITHUS OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEeOUTENsS Tepes MpPOoAaBIIOM
(MCTIOTHHUTENEM) TIO OIIaTe TOBapoB (paboT, yCIyr) CUYMTAIOTCS HUCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JCHe)KHBIX CPEJCTB C MOMEHTAa BHECEHHUs MOTPEeOMTENIleM HAUYHBIX JCHEXKHBIX CPEICTB KPEIUTHOM
opranmu3aiuu Ju00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIUM JAEATEIHHOCTh B
COOTBETCTBUH C 3aKOHO1aTelbeTBOM Poccuiickoit denepanvii 0 HaMOHAIBHOMW IUIATEKHOW CUCTEME.
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

[Ipu omnate ToBapoB (paboT, yciayr) myTeMm mepeBojia ACHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX
(dhopM Oe3HATMYHBIX PACUETOB 0053aTEIHCTBA MOTPEOUTEIIS MEePE/T MPOIABIIOM (MCIIOJIHUTEIEM) 0 OIJIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCSA HMCIIOJHEHHBIMH B CyMME, YKa3aHHOW B PAacHOPSHKEHHUH O TEpeBOJIE
JCHEKHBIX CpPEACTB, C MOMEHTa MOJATBEPKICHHS €ro HCIIOJHEHUS OOCITYXHBAIOIIEH TOTpeOuTeNs
KpEIUTHOM OpraHu3anuei.

4. Tlpu omnate TOBapoB (padoT, yciayr) mpoJaBily (MCIOJHUTENIO) 3aMpEIleH0 YCTAaHABIMBATH B
OTHOIIIEHUU OJIHOTO BHJIa TOBAPOB (paboT, yCIyr) pa3auyHbIe IEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OIIaTh
MOCPEICTBOM HAJIMYHBIX PACUYETOB MJIM B PAMKax MPUMEHAEMBIX (OpPM Oe3HATMYHBIX PACUETOB.

5. IlponaBenr (MCHOJHUTENb) HECET OTBETCTBEHHOCTH 3a BO3HUKIIUE Yy IOTPEOUTEN YOBITKH,
BbI3BaHHbIE HApPYIIEHHEM TPEOOBaHUH ITyHKTa | HacToALIEH cTaThu.

Crartbs 17. CyneOnas 3amuTa npaB noTpeouTene
T'APAHT:

CM. DHIMKIIONEINH, IO3ULIUY BBICIIUX CY/I0B U APyrue KOMMEHTapuu K cTathe 17 HacTosiero 3akoHa

O paccMOTpeHMHM CyJamMH TpaXKJaHCKUX Jeld [0 CclIopaM O 3alluTe IIpaB MoTpeduTeneil cm.
nocranosienue [lneayma BepxoBHoro Cyaa P® ot 28 utons 2012 r. N 17

NHudopmanus 06 M3MEHEHUX:

Ilynxkm 1 usmenen ¢ 3 cenmsabops 2018 2. - @edepanvhuiii 3axon om 4 urons 2018 e. N 133-D3

Cm. npedvioywyro pedakyuro
1. 3amuTa paB MOTPEOUTENEH OCYIECTBIISIETCS CYZIOM.
3amura TpaB  HOTpeOuTeNed  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3AlMSIMH,
OpPraHMU3yIOLUIMMHU B3aHUMOJIEHCTBHE C YIIOJTHOMOYEHHBIM IO MpaBaM MoTpeduTeseil GUHAHCOBBIX YCIyT B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM "OO YIOJTHOMOYEHHOM IO TIpaBaM MOTpeOuTeseii (PMHAHCOBBIX
ycIIyr", OCyLIECTBIISIETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoodicen 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu
2. Wcku o 3amure npaB noTpeduTenei MoryT ObITh IPEIbSIBICHBI 110 BIOOPY UCTIA B CY/JI 10 MECTY:
HAX0XJICHUS OpraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS MHAMBUIYyaJbHBIA NMpEANpPUHUMATEND, -
€ro )KUTEeJIbCTBA;
KUTEJIbCTBA WIH MPEeObIBAaHUS UCTLIA;
3aKJIFOUEHUS WM UCTIOJHEHUS JOTOBOPA.
Ecnu uck k opraHuzanuu BBITEKAeT W3 JEATENBHOCTH ee (uinaia WM MpeICTaBUTENbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CyJl IO MECTY HAXOXKICHUS ee (priIraia Wi IpeIcTaBUTeNIbCTBA.
Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 18 wuronn 2011 2. N 242-D3 nynxm 3 u3nodicen 6 HOB0U pedarkyul,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
3. TloTrpeOutenu, WHBIE HCTLBI MO MCKaM, CBS3aHHBIM C HapylIEHHEM IpaB NOTpeOuTeneH,
OCBOOOXKJIAIOTCSI OT YIUIaThl TOCYJAPCTBEHHON IMOLUIMHBI B COOTBETCTBHUM C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'maBa II. 3amura npaB norpeduTesieil Npu NPogake TOBAPOB NOTPeONTEIAM

T'APAHT:

Cwm. cxemy "3ammura npaB noTpeOuTeNnei mpu nmpoaaxe ToBapos"

Hudopmarys 06 H3MEHEHUSIX:
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Deodepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 naumenosanue 6Hecenbl UBMEHEHUS,
gcmynaowue 6 Cuiy No UCMeYeHUU COpoKa namu OHeli Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm HAUMEHOBaHUs 8 NPedblOyuell peoaKyuu
Crate 18. [IpaBa moTpebuTens mpu 0OHApYKESHUHU B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUMKIIONIENH, IO3ULIMN BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 18 HacTosiero 3akoHa

Wupopmanus 06 M3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nynkm 1 eHecenbl uzmeHeHus, 6Cmynaroujue
8 CUNy NO UCMeEYeHUU COpoKa Namu OHel Nocie OHA OQUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKoHA

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. [NoTpebutens B ciiyuae OOHAPYKEHHSI B TOBape HEIOCTATKOB, €CIM OHH HE OBLIIM OTOBOPEHBI
MIPOIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MAapKH (3TUX e MOJIENHU U (WIIN) apTHKYIa);

noTpeboBaTh 3aMEHbI Ha TAaKOM ke ToBap JAPYyroi Mapku (MOJEIH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

MoTpeboBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBHI;

moTpeboBaTh HE3aMEIUTEIIFHOTO OE€3BO3ME3THOTO YCTPAHEHHsS] HEIOCTaTKOB ToBapa WU
BO3MEIEHHS PACXOJ0B Ha MX UCIIPABJICHUE TIOTPEOUTENIEM W TPETHUM JIHIIOM;

OTKa3aThCsl OT HCIOJHEHUS JO0rOBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIUIAYEHHOU 3a
ToBap cyMmmbl. [lo TpeGoBaHHMIO MpojaaBlia U 3a €ro cyeT MOTPeOUTENb JOKEH BO3BPATHTh TOBAap C
HEJIOCTaTKaMH.

[Ipu 5TOM nOoTpeOuTENb BIIpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBHE TMpOJAXU TOBapa HEHAIJIeKallero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE HACTOSALIUM 3aKOHOM JUIs YIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPeOOBaHUI MOTPEOUTEIS.

B oTHOUIEHHMH TEXHHUYECKH CIIOKHOIO TOBapa IMOTpeOUTENb B ciiydae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT KCIIOJIHEHHUS JOTOBOpa KYyIUTU-MPOJAXH U MOTpeOoBaTh BO3BpaTa
yIUIaYeHHOU 3a TaKOW TOBap CyMMBbI JIMOO MPeIbsIBUTH TPeOOBAHHE O €ro 3aMEHE Ha TOBAp 3TOH ke MapKu
(Momenu, apTUKyZla) UM Ha TaKoil e ToBap Jpyroil Mapku (MOJeNH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
repepacueToM IMOKYIMHOW IIeHbl B TEUEHHUE MATHAALATU JHEH cOo JHS Mepedadd MOTpeOUTEN0 TaKoro
toBapa. [lo mcTedeHnn 3TOoro cpoka ykasaHHble TpeOOBaHUS MOJUIEKAT YJOBIETBOPEHHUIO B OJHOM M3
CJIEIYIOLIUX CIIYy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;

HapylLIEHUE YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHUs HEJIOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIB30BAHMS TOBapa B TEYEHHE KaXJOro TIoJla TapaHTUMHOIO CpOKa B
COBOKYIMHOCTHU OoJiee 4eM TPUALATh THEH BCJIEACTBHUE HEOTHOKPATHOTO YCTPAHEHHUS €ro pazIUYHbIX
HEJOCTATKOB.

[lepeueHnb TEXHMYECKHM CIOXKHBIX TOBapoB yTBepxkaaercsa IIpaBurensctBoM Poccuiickoi
denepanuu.

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 eneceHvl usmMeHeHuUs
Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

2. TpeboBanus, yka3aHHbIE B IyHKT€ | HACTOAIIEH CTAaTbH, MPEIBABISIOTCS MOTpedUTeneM
MpoJaBIily JMOO  YHNOJHOMOYEHHOW OpraHu3allid WU YIIOJHOMOYEHHOMY HWHIUBUAYATHHOMY
NpeANPUHUMATEINIO.

Wudopmariys 06 H3MEHEHUSIX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm 3 enecenvl UsMeHeHUs, 6CMynarujue
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8 Cumy no ucmeveHuu CcOopoka NAmu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
3. [loTpebuTtens BIpaBe MpeabsIBUTH TPEOOBaHMS, YKa3aHHBIE B a03a1ax BTOPOM H IISITOM MTyHKTa |
HACTOSILIE  CTaThbU, M3IOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aly MWIA  YIOJHOMOYEHHOMY
UHUBUAYAJILHOMY MIPEANPUHUMATEII0, UMIIOPTEDY.
Bmecro npeawsiBieHus 3THUX TpeOOBaHUI NMOTpeOUTENb BIIpaBE€ BO3BPATUTh M3rOTOBUTENIO WIIU
UMITOpTEPY TOBAp HEHAJUIEKAIIEro KauecTBa U NOTpeOoBaTh BO3BpaTa YIJIaYeHHON 3a HEro CyMMBI.
4. Yrparun cuiy.

Wnpopmanus 06 H3MEHEHUSX:
Cm. mexcm NyHKma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 5 6Hecenbl uzMeHeHus, 6Cmynaroujue
8 CUNy NO UCMeYeHUU COpoKa Namu OHel Nocie OHA OQPUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKkoHa

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. OtcyrcTBHE y TOTPEOUTENST KAaCCOBOTO WIJIM TOBAapHOTO YeKa JMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIOMNX (AKT ¥ YCIOBUSA TIOKYIKH TOBapa, HE SBJISICTCS OCHOBAaHWEM JIII OTKa3a B
YIIOBJIETBOPEHUH €r0 TPEOOBAHHIA.
TAPAHT:

B cootBercTBHU co cTaTtheit 493 'K PD oTcyrcTBHE y moTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIUIIAET
€ro BO3MOKHOCTH CCBHIIATHCSI HA CBHJICTEIHCKHE MIOKa3aHUsI B MIOTBEPKACHHUE 3aKITIOUEHHUS IOTOBOPa

[IpomaBery  (M3roTOBUTENH),  YINOJHOMOYEHHAs  OpraHU3alMs WA  yIIOJHOMOYCHHBIN
WHIUBHUAYAIBHBIA TPEINPUHUMATEh, UMIIOPTEP 00sI3aHBI MPHUHATH TOBApP HEHAJJIC)KAIIErO KavyecTBa y
MOTpPeOUTEN U B Clydyae HEOOXOAMMOCTH TPOBECTH IMPOBEPKY KauecTBa ToBapa. [loTpeburtens BrpaBe
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBapa.

B crmydae cropa o mpuunMHax BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpOJAaBel] (M3rOTOBUTENH),
YIIOJTHOMOYEHHAsI OpraHu3alysl Wik YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NPEANPUHUMATENb, UMIIOPTEP
00s13aHbI MPOBECTH OHKCIIEPTU3Y TOBapa 3a CBOW CYET. DKCIEpTH3a TOoBapa IPOBOJIUTCA B CPOKH,
ycTaHoBjieHHbIe cTarthsivMu 20, 21 m 22 HacTosiiero 3akoHa JJis YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuii motpedburtens. [lorpedurens BpaBe NPUCYTCTBOBATH IIPH MPOBEACHUH YKCIIEPTU3BI TOBapa U
B CJIydae HEeCOTJIACHsI C €€ PE3YJIbTaTaMH OCIIOPUTH 3aKJIFOUCHHE TAKOW SKCIIEPTU3BI B CYJACOHOM TMOPSIIKE.

Ecnu B pe3ynbprare 3KCrepTU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HUKJIM BCJIEACTBHUE
00CTOSATENBCTB, 32 KOTOPBIC HE OTBEYACT IpoJaBell (M3rOTOBHUTENb), MOTPEOUTEIh 00513aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3allii WIA YIOJIHOMOYEHHOMY WHIAMBUAYAIBHOMY
NpEeANPUHUMATENI0, UMIOPTEPY pPAacXolbl HA MPOBEACHUE OHKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl Ha XpAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Wudopmarys 06 U3MEHEHUX:
Dedepanvrvim saxonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmeHeHuUs

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIOTHOMOYEHHAss OpraHU3alus WM  YIOJHOMOYEHHBIN
WHIUBUAYyAIbHBIN TpeANpUHUMATEh, UMIOPTEp OTBEYAaeT 3a HEJAOCTaTKU TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh TOKAXET, YTO OHU BO3HHUKIM JI0 Mepeladd ToBapa
MOTPEOUTENIO WM MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBINA CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs OPraHU3alMs WIA YIOJIHOMOYEHHBIM MHIWBUIYANbHBINA MPEANPUHUMATEND, UMIIOPTEP
OTBEUaeT 3a HENOCTATKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIHM TOCJIE Nepeaadyd ToBapa
MOTPEeOUTEN0 BCIEACTBHE HApYIICHHWs] TOTpPEOUTENIeM TMpaBWI HCIOJB30BAHMS, XpaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPETHUX JTUI] LU HETPEOI0JIMMOM CHUJIBI.
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Wupopmanus 06 H3MEHCHUSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 7 uznodicen 6 HOBOU pedaxyuu

Cm. mexkcm nyHKkma 6 npeovloyujeli peoakyuu

7. JocTaBka KpyIMHOTabapuTHOTO TOBapa M TOBapa BecoM 0OoJjiee MATH KUIOTPaMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHBl W (WJIM) BO3BpaT HMX TMOTPEOHMTENIO OCYHIECTBISIOTCS CHJIAaMH M 32 CUET NpoJaBIa
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHu3alMyd WM YIOJHOMOYEHHOTO  HWHIUBUIYaJIbHOI'O
peanpuHIMATENsI, UMIIOpTepa). B cilyyae HEMCNOTHEHUS JaHHOW 00S3aHHOCTH, a TAKXKE MPH OTCYTCTBUU
IpoJiaBla (M3roTOBUTENS], YHNOJHOMOYEHHOW OpraHu3alMyd WIM YHIOJHOMOYEHHOTO WHIMBUAYaJIbHOIO
MPEINPUHIMATEISI, UMIIOPTEPa) B MECTE HAXOXKJICHUS MOTPEOUTENS JOCTaBKa U (WJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS notpedurenem. IIpu 3Tom mponasen (M3rOTOBUTENDb, YIOJIHOMOUYEHHAs
OpraHu3alIys Wik yIIOJHOMOYEHHbIM HHANBUAYAJIbHbIN PEANPUHIMATENb, UMIIOPTEP) 005S3aH BO3MECTHUTD
MOTPEOUTEIIO PACX0/Ibl, CBSI3aHHBIE C IOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratea 19. Cpoku npeabsBieHus: noTpeduTeseM TpeOOBaHUN B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CwMm. 9HHI/IKHOHGIII/H/I, IMO3UIIKMHU BBICIIHUX CYJI0B U APYTU€ KOMMCHTAPUHU K CTATHEC 19 HaCTOSAIICTO 3akoHa

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvi uzmenenus

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. TloTpebutens BHpaBe MNPEeABSBUTH MPEAYCMOTPEHHbIE cTaThell |8 Hacrosmero 3akoHa
TpeOOBaHUsA K MpoJaBlly (M3TOTOBHUTENIO, YIMOJIHOMOYEHHON OpraHu3alud WK YHIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TMpEANpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHMHM HEJOCTATKOB TOBapa, €Cld OHHU
0oOHapy)XeHbI B TEUEHHE TAPAaHTUIHOTO CPOKA MIIH CPOKA FOJTHOCTH.

B oTHOmeHun TOBapoB, Ha KOTOPbIE TapAHTUIHBIE CPOKU WM CPOKH TOJHOCTU HE YCTAHOBIICHBI,
MOTpeOUTENb BIpPaBe MPEIbSIBUTh YKa3aHHbIE TPEOOBAHHUS, €CIM HEIOCTATKH TOBapOB OOHApPY>KEHBHI B
pa3yMHBIH CpPOK, HO B IpeJesiax JABYX JIET CO AHsS Nepeaadyd UX MOTpeOuTenio, eciu Ooliee UIUTEIbHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

Wudopmariys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl UzMeHeHUs.

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

2. lapaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl HCUHCISETCS CO JHS Mepeaadd ToBapa
MOTPEOUTEITIO, €CITM MHOE HE MPEIyCMOTPEHO JoroBopoM. Eciiu eHs nepeiayn yCTaHOBUTh HEBO3MOKHO,
3TH CPOKU UCUHUCIISIOTCS CO JIHS M3TOTOBJICHUS TOBapa.

Jlnsi ce30HHBIX TOBapoB (0OYBH, OJEXKIbI M IMPOYHMX) 3TH CPOKM HCYHMCISIFOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILICHHS KOTOPOTO OTPEACISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit deneparnyim  MCXOAd W3 KIMMATHYECKUX YCIOBUH MeECTa HAXOXKICHHS
MOTPEOUTEIICH.

[Ipu mponaxke ToBapoB Mo oOpasiiam, Mo MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUYCHUS
JOTOBOpa KYIUTH-TIPOJI&XH M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIMAJAOT, STH CPOKH
WCYHCISIOTCS CO JIHA JIOCTaBKH ToBapa mnoTpebutento. Eciam morpeburtens NHIEH BO3MOXHOCTH
MCII0JIb30BaTh TOBAP BCIIEJCTBUE 0OCTOSTENBCTB, 3aBUCAIINX OT MPOJaBIia (B YaCTHOCTHU, TOBAP HYXKIACTCS
B CMENHMAIFHON YCTaHOBKE, MOAKIIOUYEHUH WIH COOPKE, B HEM HUMEIOTCSI HEJIOCTAaTKH ), TApAaHTHHHBIN CPOK
HE Te4yeT [0 YCTPAaHEHHUS TMPOJABIOM TaKUX OOCTOSATENbCTB. Ecnu neHb J0CTaBKHM, YCTaHOBKH,
MOAKITIOUEHUs, COOPKH TOBapa, YCTpaHSHHsI 3aBUCSIIINX OT MPOAaBIa OOCTOSITEIHCTB, BCIEACTBUE KOTOPBIX
MOTpeOUTENh HE MOXET HCIOIb30BaTh TOBAp MO HA3HAYCHHIO, OMPEICIUTh HEBO3MOYKHO, 3TH CPOKH
HCYHCIISIOTCS CO JIHS 3aKIIFOUEHUS JI0TOBOPA KYTUIA-TIPOIAXKH.

Cpok TOIHOCTH TOBapa OMpeAesSeTCs] MepruoIOM, UCYUCIIEMbBIM CO JHS M3TOTOBIICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIONIB30BAHUIO, HIIM AATOH, 10 HACTYIJICHHUS KOTOPOH TOBAp MPUTOJICH
K HCIIOJIb30BAHUIO.

24.10.20233 Cucrema 'APAHT 23/45


http://ivo.garant.ru/document/redirect/12138155/113025
http://ivo.garant.ru/document/redirect/4000266/1806
http://ivo.garant.ru/document/redirect/57592270/0
http://ivo.garant.ru/document/redirect/77531623/0
http://ivo.garant.ru/document/redirect/12138155/114
http://ivo.garant.ru/document/redirect/4000266/191
http://ivo.garant.ru/document/redirect/12138155/113026
http://ivo.garant.ru/document/redirect/4000266/1902
http://ivo.garant.ru/document/redirect/136364/16
http://ivo.garant.ru/document/redirect/10164072/497

"

3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

[Ipo10IKUTENBHOCTh  CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O0S3aTEIIbHBIM
TpeOOBaHUAM K O€30TIaCHOCTH TOBAPA.

Wupopmanus 06 H3MEHCHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

3. I'apaHTuiiHble CPOKU MOTYT yCTaHaBJIMBAThCSI HA KOMIUIEKTYIOLIUE U3JIEINUSI U COCTABHbIE YacTU
OCHOBHOTO TOBapa. ['apaHTuIiHbIE CPOKHM HAa KOMILIEKTYIOLIME U3/I€IUsI U COCTABHBIC YACTH UCUUCIISIOTCS B
TOM € NOPAJIKE, YTO U FapaHTUMHBIM CPOK HA OCHOBHOM TOBAp.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIHE U3/I€IUS U COCTABHBIE YACTH TOBAPA CYUTAKOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ H3JI€lIMe, €CIM MHOE HE YCTaHOBJIEHO JIOTOBOpPOM. B cimydae, eciu Ha
KOMIUIEKTYIOIIEE W3JIeJIME M COCTAaBHYIO 4YacThb TOBapa B JOIOBOPE YCTAHOBJIIEH T'apaHTUWHBIA CpPOK
MEHbUIEH MPOJOJIKUTEIPHOCTH, YE€M TapaHTUHHBIM CPOK Ha OCHOBHOE H3Jeiue, MOTPEeOUTENb BIpPaBe
MpeIbsBUTh TPEOOBAaHHUS, CBSI3aHHBbIE C HENOCTaTKaMH KOMIUIEKTYIOUIETO M3/AEIHs M COCTaBHOM 4YacTu
TOBapa, Mpu WX OOHAPY)KEHHM B TE€UEHHE TapaHTUWHOTO CPOKAa Ha OCHOBHOE H3JEIUE, €CIM MHOE He
MIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha koMImIekTyroIee u3eiie yCTaHOBJICH TapaHTUMHBINA CPOK OOJIBITIEH MPOIOKUTEIIBHOCTH,
YeM rapaHTHIHBINA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIPAaBE MPEAbIBUTH TPEOOBAHUS B OTHOILIEHUHU
HEZ0CTAaTKOB TOBapa MpPH YCIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO M3JIeNNsl OOHApYKEHbI B TEUCHHE
TapaHTHUITHOTO CPOKa Ha 3TO U3JIEINE, HE3aBUCUMO OT UCTEYEHHS TAPAHTUHHOIO CPOKA Ha OCHOBHOW TOBAp.

4. Cpokwu, yka3zaHHbIE B HACTOSIIICH CTaThe, TOBOAATCS JI0 CBEJIEHUS MOTpeOuTens B uHpopMaIuu o
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmmero 3akoHa.

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnyuasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IapaHTUIHBINA CPOK COCTABIISIET MEHEE ABYX JIET
Y HEJIOCTATKU TOBapa 0OHapyKeHbI MOTpeOUTEIEM M0 UCTEUEHUH TapaHTUIHOTO CPOKa, HO B Mpeiesax IByX
JIET, TOTPEOUTEIb BIIPABE MIPEABIBUTH MPOAABITY (M3TOTOBHUTEIIO) TPEOOBAHMSI, MPEIYCMOTPEHHBIE CTATHEN
18 HacTosiero 3aKoHa, €Ciiy I0KaXeT, YTO HEJJOCTATKX TOBapa BO3HUKIIM JI0 €ro Mepefadn MoTpeOUTeNto
WM 110 IPUYUHAM, BO3HUKILIUM J0 3TOI'O MOMEHTA.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexkabps 2004 2. N 171-D3 nynxkm 6 uznodicer 6 HO801U pedaxKyuu

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

6. B ciryyae BBISIBICHHUSI CYIIECTBEHHBIX HEIIOCTATKOB TOBapa MOTPEOUTENb BIPAaBE MPEIbSIBHTH
W3TOTOBUTENIO  (YIIOJITHOMOYCHHOW  OpraHW3alMd  WIH  YIIOJHOMOYCHHOMY  WHJWBUIYAIbHOMY
NPEINPUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHUHM TAaKHX HEJOCTATKOB, €CIU
JOKAXET, YTO OHM BO3HUKJIM JIO TIEpPEIavud ToBapa MOTPEOUTEII0 WK 10 MPUYUHAM, BO3HUKIIMM JIO0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEAbIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI IO
WCTCUCHHH JIBYX JICT CO JHSI TIepe/Iaui TOBapa MOTPEOUTENI0, B TEYCHUE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIY>KOBI WJIH B T€YCHHE IECATH JIET CO JTHS Mepeiadl ToBapa MOTPpeOUTENo B CTy4ae HEYCTaHOBIICHHUS CPOKa
cnyxObl. Ecnm ykazanHHoe TpeOoBaHHWE HE YAOBIETBOPEHO B TEUEHHE MBAAIATH THEH CO AHA €ro
MpenbsSBICHUS TOTPeOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
MOTpeOUTENb IO CBOEMY BBIOOPY BIIpaBe MPEAbIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHON OpraHu3alliy WK
YIIOJTHOMOYEHHOMY WHIUBUIYATbHOMY TMPEANPUHUMATENI0, HMIOPTEPY) HWHBIE TMPEIyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAp H3TOTOBUTEINIO
(YrOJIHOMOUEHHOW OpraHu3ali WIH  YIOJHOMOYEHHOMY WHIUBUIYATbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHOW JEHEKHOM CyMMBI.

Wudopmariys 006 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue gHecenbl U3MEHEHUs]
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Cm. mekcm HAUMEHOBAHUSL CMAmMbU 8 NPeobLOYWel Pe0aKyuu
Cratbst 20. YcTpaHeHHE HEJOCTATKOB TOBapa W3rOTOBUTENEM (IPOAABLIOM, YIOJIHOMOYEHHOMU
OpraHu3anMel WM  YIOJHOMOYEHHBIM  HMHAMBHIYAIbHBIM  INpPEANPHUHAMATENEM,
HUMIIOPTEPOM)
TAPAHT:

CM. DHUMKJIONIEINH U Ipyrie KOMMEHTapHUH K ctaThe 20 HacToAmero 3akoHa

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 25 oxmsaops 2007 e. N 234-D3 nyukm [ uznodicen 8 HOBOU pedaxKyu,
gcmynaowell 6 Cuiy Nno UCMe4eHUuU COpoKka namu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUSI
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. Ecniu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OIpPECieH B MUChbMEHHOM (hopMe COoTIallieHueM
CTOpPOH, 3TH HEJIOCTATKH JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBHTENEM (IIPOJABIIOM, YIOJIHOMOYCHHOU
OpraHMW3aleil Wi  YIOJHOMOYEHHBIM  WHIWBHIYAIBHBIM  MPEANPUHUMATEIIEM, HUMIIOPTEPOM)
HE3aMeJUTUTEIHHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTHBHO HEOOXOMMBIH TS KX YCTPAHCHHS C YIETOM
OOBIYHO MpUMEHseMOTo croco0a. Cpok ycTpaHEHHUsST HEJIOCTATKOB TOBapa, ONpeAesieMblid B THCHMEHHOMN
(dbopMe coriameHueM CTOPOH, HE MOXKET MPEBHIIATh COPOK TATH JTHEH.

B cirydae, eciii Bo BpeMsl YCTpaHEHUSI HEJIOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHHU HE OYAyT
yCTpaHEHBI B OIPEJICIICHHBIN COTJIalIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIIICHHE O HOBOM
CpPOKE YCTpPAaHEHHUs HEJIOCTAaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOJUMBIX I YCTPAHCHHS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTeH (JIeTaneil, MaTepraioB), 000pyA0BaHUS WIIH TIOT00HBIC TPUYUHEI HE
SIBJIIIOTCSI OCHOBAHMEM IS 3aKJIFOUEHUS! COTJIAIeHHs O TaKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHE CPOKa, OMPEJICIICHHOTO COTIallIEHUEM CTOPOH IMEPBOHAYAIBHO.

Wudopmarys 06 M3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6Hecenbl usMeHeHus, 6Cmynarujue
8 CUNy NO UCMEYeHUU COpoKa NaAmu OHell Nocie OHA OPUUYUATTbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

2. B oTHomieHWH TOBapOB JUTUTEIBHOTO TIOJB30BAHUS W3TOTOBUTENb, MPOJABENl JHOO
YIIOJTHOMOYCHHAsI OPraHU3aIlHs I YIIOJTHOMOYCHHBIH MHINBUAYAIbHBIA TIPEANPUHIUMATENb 00s3aHbI IIPU
MPEIbSIBICHUH MOTPEOUTENIEM YKa3aHHOTO TPEOOBAHMSI B TPEXTHEBHBIN CPOK O€3BO3ME3THO TIPEIOCTABUTh
MOTPEOUTEITIO Ha TIEPHUOJT PEMOHTA TOBAP JUIUTEIILHOTO MOJIb30BAHUS, 000NN STUMH K€ OCHOBHBIMHU
MOTPEOUTEIILCKUMHI CBOMCTBaMH, OOCECIIEYHMB JIOCTaBKY 3a CBOH cuer. [lepeucHb TOBapOB JJIMTEIBHOTO
MOJIb30BAHMsI, HAa KOTOpbIE YKa3aHHOE TpeOOBaHME HE paCIPOCTPAHSCTCS, YCTaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6necenbl usMeHeHus, 6Cmynarujue
8 CUNy NO UCMEYEeHUU COpPoKa Namu OHell Nocie OHA OQPUUUATTbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHoeo 3aKoHA

Cm. mekcm nyHkma 6 npeovloyujell peoaxyuu

3. B ciyuae ycTpaHeHHs! HEIOCTATKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOUIEBAETCS HA IIEPHOI,
B TEYEHHME KOTOPOrO TOBAp HE MCIIOJb30BAICSA. YKa3aHHBIM MEpUOJI MCUUCISIETCS €O JHA OOpalleHus
notpedutens ¢ TpeOOBaHHWEM 00 yCTpaHEHUM HEJOCTaTKOB TOBapa 1O JHs BbIJA4W €ro 1Mo OKOHYaHWU
pemonTa. Ilpum BbIJaue TOBapa M3rOTOBUTENb (TpOJABEl], YIOJIHOMOYEHHAs OpraHM3alus WId
YIIOJIHOMOYEHHBIA MHAWBUAYAIbHBIN MPEeANpUHUMATENb, UMIIOPTEP) 00s13aH MPEIOCTaBUTH B MUCbMEHHOM
¢dopme norpeburento nHGoOpMaLMIO O JaTe oOpalleHuss moTpeduTens ¢ TpedoBaHueM 00 yCTpaHEHUH
oOHapyXEeHHbIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeAadd ToBapa MHOTpeOHTeneM il yCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEJOCTaTKOB TOBapa C UX OMHMCAHUEM, 00 MCIOJIb30BAHHBIX
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3allacHbIX 4YacTsIX (JeTalsiX, MaTepuanax) M O JarTe BblAAYU TOBapa IOTPEOUTENI0 10 OKOHYAHUU
yCTpaHEHMsI HEJOCTATKOB TOBapa.

Wupopmanus 06 H3MEHCHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 4 uznodscer 6 Ho8oU pedaxKyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. Ilpu ycTpaHEHHH HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO W3JICIHS WIIH
COCTaBHOM 4YacTH OCHOBHOTO W3JICJHs, Ha KOTOPBIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMILJICKTYIOIIEE U3/ICITHE WIH COCTABHYIO YaCTh OCHOBHOTO M3CIUs YCTAHABIUBACTCS TAPAaHTHIHBIN CPOK
TOH K€ MPOJOJHKHTEIBFHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIONIEE M3JCNIe WIH COCTAaBHYIO YacTh
OCHOBHOTO H3ICIHS, €CITH UHOE HE TIPEyCMOTPEHO JIOTOBOPOM, H TAPAHTHHHBINA CPOK MCUUCIISETCS CO JHS
BBIJIAYU TIOTPEOUTEINIO 3TOTO TOBApa 10 OKOHYAHWH PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHAIJISKAIIETO Ka4yeCcTBa
T'APAHT:

CM. DHIMKIIOTIEIMH, TTO3UIMU BBICIINX CYJ0OB U Ipyrue KOMMEHTapuu K crathe 21 HacTosmero 3akoHa

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 eHecenbl usmenenus, sCmynaroujue
8 CUNy NO UCMeEYeHUU COpoKa Namu OHell Nocie OHA OQPUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKoHA

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. B cnygae oOHapyxeHHs TOTpeOUTEIeM HEJOCTATKOB TOBapa U MPEAbIBICHHUS TPeOOBaHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN PpEeITPUHUMATEh, UMIIOPTEp) 00s3aH 3aMEHUTh TaAKOM TOBap B TEYEHHUE CEMU JIHEH CO
IHSl TPEAbABICHUS yKa3aHHOTO TpeOOBaHUs MOTpeOuTeNeM, a MpU HEOOXOTUMOCTH AOMOIHUTEIHHON
MIPOBEPKU KauecTBa TAaKOTO TOBapa MPOJaBLIOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3aluei Wiu
YIOJHOMOYEHHBIM MHAUBUIYaJbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B T€UEHHE ABAJLATH JHEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnu y mnponaBua (M3roToBUTENs, YMOJHOMOYEHHOM OpraHu3alid WIA YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIM i1 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh IpOBENeHAa B TEUYEHHWE MeEcAlla CO JHA
MIpeIbSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE TOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YAOBIECTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN Ui OuepeqHOM
JOCTaBKM COOTBETCTBYIOILIET'O TOBapa B STH pailoHbI, B Cllydyae OTCYTCTBHUS y MpoJaBla (M3TOTOBUTES,
YIIOJTHOMOYEHHON OpraHu3ald Wi  YIOJHOMOYEHHOTO HHIUBUAYAJIBHOTO  IpeArpuHUMATENs,
UMIIOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JIeHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs OoJiee ceMu JTHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBel]
(M3roTOBUTENH JIMOO YMOJHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBIH WMHIUBUIYaTbHBIN
MpeaNpUHUMATENh) B Te€UEHHE TpeX JHEW Co JHs MpeAbsBIICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TMPEAOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE TMOJb30BAaHHUE HA MEPHOJ] 3aMEHBl TOBap
JUIUTETHHOTO TMOJIb30BaHUS, OONANAIONINil 3TUMHU K€ OCHOBHBIMH TMOTPEOUTENHCKUMHU CBOWCTBAMH,
obecrnevnB ero JOCTaBKY 3a CBOI cueT. DTO MPaBUIIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IepeueHb KOTOPBIX
ONpEeNENsAeTCs B COOTBETCTBUU € ITYHKTOM 2 cTaThu 2() HacTOsIIero 3akoHa.

2. ToBap HEeHaANEKAIIETO KaueCcTBA JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B YIIOTPEOICHHUH.

[Ipu 3amene ToBapa TapaHTUMHBIA CpPOK HCUUCISETCS 3aHOBO CO JHS MepeJayd ToBapa
MOTPEOUTEITIO.

Hudopmarys 06 H3MEHEHUSIX:
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Deodepanvrvim 3akonom om 25 oxmsops 2007 e. N 234-D3 6 cmamvio 22 6Hecenbl U3MEHEHUS,
gcmynaowue 6 Cuiy Nno UCMeYeHUU COpoKka namu OHeli Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamou 8 npedvloyujell pedaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPEOOBAHUI MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONEIUMHU U Ipyre KOMMEHTapHUH K cTaThe 22 HACTOSILIEro 3akoHa

TpeboBanusi moTpedUTENsE O COPa3MEPHOM YMEHBIICHHH IMOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJI0B Ha UCIIPABJICHUE HEJOCTATKOB TOBAPA IOTPEOUTENIEM UIIH TPETHUM JIULIOM, BO3BpATE YILLIaYE€HHOU
3a TOBap JEHEKHOM CyMMBbI, a TakKe TpeOOBaHME O BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJEJCTBHE MPOAAXH TOBapa HEHAMIESKAIIEro KadecTBa JIMOO NPEJOCTABICHHS HEHaJUlexKallen
nH(popMallud O TOBape, MOJUICKUT YIOBJIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM, YIOJTHOMOUYEHHOU
OpraHu3anueil WM yrnoJIHOMOYEHHbIM WHIUBUAYAIbHBIM MpEANpUHUMATENIEM, UMIOPTEPOM) B TE€UEHHE
NECSITU THEH cO JAHSI MPEAbSBIEHUS! COOTBETCTBYIOLET0 TpeOOBaHMUS.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumenosanue HeceHvbl U3MeHeHUs.

CMm. mekcm HAUMEHOBAHUSL CMAmbll 8 NPeobLOYWel PedaKyuu
Cratbsi 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YMOJHOMOYEHHOW OpraHU3aluu WU
YIOJHOMOYEHHOTO HWHAUBUAYAJBHOTO MpEIIpUHUMATENS, MUMIOpPTEpa) 3a MHPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUN MTOTPEOUTES
TAPAHT:

CwMm. 9HHI/IKJ'IOH€,HI/H/I, IMO3HIIWHU BBICIIUX CYIO0B U APYI'U€ KOMMCHTAPHUHU K CTATHC 23 HaCcToAIICro 3akoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvi uzmenernus

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

1. 3a HapymieHue npeaycMOTpeHHbIX cTathsiMu 20, 21 u 22 HacTosero 3akoHa CpoKOB, a TaKXkKe 3a
HEBBITIOJHEHNE (3aJIeP’KKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENs O MPEIOCTaBICHUN €My Ha Iepuoi
peMoOHTa (3aMEeHbI) aHAJOTUYHOTO TOBapa IMpoJaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus Win
YIOJHOMOYEHHBIH WHAUBHUAYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEP), NOMYCTUBIIUNA TaKUe HapyIICHHS,
yIUIaYMBaAET MOTPEOUTENIO 32 KaXKIBIA JEHb MPOCPOUKHU HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO MPOIICHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHHWE TMOTpeOUTENsT JOKHO ObUIO  OBITH  yIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wi YINOJHOMOYEHHBIM HHIUBUAYAIBHBIM MpearpHHUMATEIeM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHS] TAKOrOo TPEOOBAaHUS WU B JCHb BBIHECEHHS
CyneOHOro pelieHusi, eciiu TpeboBaHue J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cnyyae HeBBINOTHEHUS TPeOOBAHUI MOTPEOUTENSI B CPOKH, MIPEAYCMOTPEHHbIE cTaThsimMu 20 -
22 wHactosmero 3akoHa, MOTPeOHTENb BIpaBe MO CBOEMY BBIOOPY MpedbsSBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Wudopmariys 06 U3MEHEHUSIX:

Deodepanvrvim  3axkonom om 25 oxmsops 2007 e. N 234-D3 3axon Oonoanen cmamveu 23.1,
gcmynarowel 8 cuny no UCMedeHUu copoxka namu OHeli nocie OHSA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA
Crarba 23.1. llocrmencTBus HapylleHHs MOPOJABLOM CpoKa MepeJayd IpeBapUTEIbHO
OTUIAYEHHOTO TOBapa MOTPEOUTEINIO
TAPAHT:
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

CM. DHIMKIIONIEANH, TIO3ULIMH BBICIIMX CYJI0B U APYrUe KOMMEHTapuH K ctaThe 23.1 HacTosmero 3akoHa

1. loroBop KyIumd-mpoAaxu, MpeaycMaTpUBarOIIUi 00sM3aHHOCTh MOTPEOUTEINS MPEIBapUTEIIEHO
OILIATUTH TOBAP, JIOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepelaun ToBapa MOTPEOUTEIO.

2. B cnyuae, ecnu mpojaBel, MOJMYYMBIIMNA CyMMY IPEIBAPUTENILHOMN OIJIAThl B ONPEACIEHHOM
JOTOBOPOM KYILIH-TIPOJIAKU pa3Mepe, He HCIOJHWI 00sS3aHHOCTh IO Tepeade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBI TaKUM JOIOBOPOM CPOK, IOTPEOUTEIH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IepeAaydn OIJIa4eHHOIO TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIpeABapUTEIbHOM OIJIAThl TOBApa, HE NEPEJAHHOIO MTPOJABLIOM.

[Tpu 3TOM IOTpEOHUTENH BITPAaBE MOTPEOOBATH TAK)KE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCJEJICTBUE HApYIIEHHUs YCTAHOBJIEHHOTO JIOTOBOPOM  KYIUIM-NIPOJAXKU CpoKa Ieperadyu
MIPEIBAPUTENILHO OIJIAY€HHOTO TOBapa.

3.B cnyuae HapylmeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Ieperadyu
MIPEeIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpoJaBel] YIUIAYMBaeT €My 3a KaXIbli JEeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI NPeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (reHu) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYIJIU-IIPOJIAXH Iepesadya ToBapa
MOTPeOUTEN0 J0KHA ObUIa OBITH OCYIIECTBIIEHA, /10 THS IMepeiadd ToBapa MOTPEOUTENI0 WM A0 JHS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENSI O BO3BpATE €My IIPEIBAPUTENBHO YINIAYEHHOW UM CYMMBI.

Cymma B3BICKaHHOM mOTpeOuTeNneM HEyCTOMKM (TMeHH) HEe MOXET TMPEBbIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanusi moTpeOUTENSI O BO3BpATE YIJIAYEHHOW 3a TOBAP CYMMBI M O MOJHOM BO3MEUIECHUH
yOBITKOB TMOJJIEKAT YAOBJIETBOPEHHIO NPOAABIOM B TEUEHUE JECSITH JHEW CO JHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TpeGoBanusi mOTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOAIIEH CTaThHU, HE TMOJJIEKaT
YIOBJIETBOPEHHUIO, €CIM MpOJaBell JOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd MOTPeOUTEIIo
IIPEJBAPUTENILHO OIUIAYEHHOIO TOBapa IMPOU30LUIO BCJIEACTBHE HENPEOJ0JMMON CHUIbI WM 0 BUHE
MOTPEOUTEIIS.

Cratbsi 24. Pacyersl ¢ moTpeOuTeneM B cilydae NpUOOpPETeHHs MM TOBapa HEHaJJIeKAalllero
KauecTBa
TAPAHT:

CwM. 9HHI/IKJ’IOHC}]I/II/I, IMMO3HIIKWHU BBICIIUX CYIO0B U APYI'H€ KOMMCHTAPHUHU K CTATHC 24 HaCToAIICro 3aKkoHa

Wudopmarys 06 MU3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl uzsmeHenus, 6Cmynaroujue
8 CUNy NO UCMEYEeHUU COpPOKa NAmu OHell Nocie OHA OPUUUATTbHO2O ONYOIUKOBAHUS HA38AHHO20
DeodepanvHoeo 3aKoHA

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
1. TIpu 3ameHe TOBapa HEHAJISKAIIETO KauecTBa Ha TOBAP ATOH K€ MapKH (ITUX JK€ MOICITH H (HJTH )
apTUKYyJa) epepacyer ICHbI TOBapa HEe MPOU3BOIUTCS.

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usMeHeHuUs

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

2. Ilpu 3aMeHe ToBapa HEHaJUIEKAIero KadecTBa Ha TaKOMl ke ToBap APYrol mMapku (MOJENH,
apTUKyNa) B clydae, €ClH lleHa TOBapa, MOJJIEXKAIero 3aMeHe, HIKe LIEHbl TOBapa, MPeI0CTaBIEHHOTO
B3aMeH, MOTPEOHUTENh JOJDKEH JOIUIATUTH PAa3HUILY B IIEHAX; B CIydae, €CM IIeHa TOoBapa, MOJIEKAIIEro
3aMeHe, BBIIIE IIEHbI TOBapa, MPEe0CTaBICHHOTO B3aMEH, Pa3HUIIA B IIEHAX BHITIAYMBACTCS IOTPEOUTEIIO.
Ilena ToBapa, MOANEXKAIIEro 3aMEHE, OMPENENsIeTCS Ha MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHHe
MOTPeOUTENs HE yIOBJIETBOPEHO MPOJABIIOM, II€HA 3aMEHSIEMOT0 TOBapa M IieHa MepeaaBaeMoro B3aMeH
TOBapa OMPEENIAIOTCS HA MOMEHT BBIHECEHHSI CY/IOM PEIIEHUs O 3aMEHe TOBapa.

Hudopmarys 06 H3MEHEHUSIX:
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Dedepanvrvim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 3 uznodicen 8 H08OU pedaryuu

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu
3. B cimyuyae npeabsiBiaeHUs MOTpedUTENeM TPeOOBAaHUS O COPa3MEPHOM yMEHBIIEHUH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCA IICHa TOBapa Ha MOMEHT NPEIbSIBICHUS MOTpeduTeieM TpeOoBaHus 00
VIIEHKE WM, €CJIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O
COpa3MEepHOM YMEHBIICHUH MMOKYITHOM 1IEHBI.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. ITpu BO3BpaTe TOBapa HEHAIJIE)KAIIETO KayecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHHS
pPa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBIECHHOW JIOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pPOBOJIFHOTO YIOBJIETBOPEHUSI TaKOTO TPeOOBaHMs WM, €clii TpeOoBaHHE JOOPOBOJIEHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHSI.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 5 usnoodicer 6 H080u pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. B cmyuyae Bo3BpaTa TOBapa HEHAJUIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEOWT, MOTPEOUTEIIO
BO3BpallaeTcsl yIUlaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe MOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeanTa, a TakyKe BO3MEIIAeTcs IJ1aTa 3a MPe0CTaBlIeHue KpeanTa.

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexkabpa 2013 2. N 363-D3 cmamwvs 24 Oononnena nymkmom O,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIekKalIero KayecTBa, MPHUOOPETEHHOTO MOTPEeOUTENEM 3a CUET
MOTPEOUTENLCKOTO KpeauTa (3aiima), mpoaaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIJIAYCHHYIO 32 TOBap
JNCHSKHYIO CYMMY, a TakKe BO3MECTUThH YIUIAUCHHbIE MOTPEOMTENIeM MPOLEHTHl U WHbIE IUIATEXH IO
JIOTOBOPY NMOTPEOUTEITHLCKOTO KpeIuTa (3aiiMa).

Cratba 25. [IpaBo notpedbutesns Ha 0OMEH ToBapa HaAJIEKAIETO KayecTBa
TAPAHT:

CwM. SHHI/IKHOHCZ[I/II/I, IMMO3HIIWHU BBICIIUX CYA0B U APYI'HC€ KOMMCHTAPHUHU K CTATHC 25 HaCToAIICro 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 énecenvi uzmenemus

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

1. Tlorpebutens BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HaJUIeXkallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJABLA, y KOTOPOro 3TOT TOBAp ObLI MPUOOpETEH, €Cliu yKa3aHHbII TOBap He
nojiowesn no ¢opme, rabaputam, (pacoHy, paclBETKe, pa3Mepy I KOMILJIEKTALNU.

ITorpeOuTens nMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJUIXKAIEro KayecTBa B
TE€UEHUE YETBIPHAAATH JHEH, HE CUUTAs JHS €ro NOKYIIKU.

OOMeH HempoAOBOJBCTBEHHOTO TOBAapa HAIJISKAIEro KauyecTBa MPOBOJUTCS, €CIIM yKa3aHHbBIN
TOBap HE ObUI B YNMOTPEOJEHUH, COXPAHEHbl €ro TOBAPHBIM BHJ, MOTPEOUTENILCKUE CBOMCTBA, MIOMOBI,
(aOpuuHble SAPJBIKY, a TAKXKe UMEEeTCs TOBAPHBIM YeK MM KacCOBBINA YeK JIMOO MHON MOATBEPKIAIOIIUI
OIJIaTy yKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y NOTpPeOUTENs TOBApPHOTO YeKa WIJIM KaCCOBOIO yeKa
1100 MHOTO TMOATBEPKIAIOLIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCS Ha
CBUJICTEILCKUAE ITIOKA3aHHUs.

[lepeuens TOBapoOB, HE MOAJEKAIMIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOAIIEH cTaThe,
yrBepxaaercs [IpasurenscrBom Poccuiickon denepanuu.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 HOBouU pedaxyuu
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Cm. mexkcm nyHKkma 6 npeovloyujeli peoakyuu

2. B cnydae, ecnu aHaJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJaXKe HA JICHh OOpaIlieHus MOTpeOnTeNs
K IPOJABIly, HOTPEOUTENh BIPaBE OTKA3aThCsl OT MCIIOJHEHUS JIOTOBOPA KYIUIH-TIPOJIAXKH U MOTPEOOBATH
BO3BparTa yIUIAau€HHOW 3a YKa3aHHBIA TOBAap ICHEXHOH cyMMmbl. TpeOoBaHue MOTpeOHUTENsT O BO3BpaTe
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JACHEKHOW CYMMBI IIOJJIEXKUT YAOBIECTBOPEHHUIO B TEUEHUE TPEX JHEH CO
JIHsI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamennto MOTpPEeOHTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IPH
MOCTYIUIEHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeUIMTEIBHO COOOIIUTH
MOTPEOUTEITIO O IOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAKY.

Cratpi 26. YTpaTuia cumy.

Wnpopmanus 06 H3MEHEHUSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oonornena cmamoveii 26. 1
Cratbs 26.1. J[ucTaHIIMOHHBIN CIOCO0 MPOJAKH TOBapa
TAPAHT:

CMm. DHIMKIIONIEUH, TO3UIMH BBICIIMX CYJ0OB M JpYTHe KOMMEHTAPHH K cTaThe 26.1 HacTosmero 3akoHa

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3axonom om 25 okmsaodpsa 2007 e. N 234-D3 ¢ nynkm 1 6Hecenvl uzmenenuss, ecmynanowue
8 CUNy NO UCMEYeHUU COpoKa Namu OHell Nocie OHA OQPUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. JloroBop pO3HMYHOHN KYIIH-TIPOJAKHU MOXKET OBITH 3aKIFOYCH HAa OCHOBAHHH O3HAKOMIICHHS
MOTPEOUTENST ¢ TPEIOKEHHBIM TPOJIABIIOM OTMCAHHEM TOBapa MOCPEICTBOM KAaTalIOTOB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMW, TOYTOBOM, PaIHOCBSI3U U IPYTUX) UM UHBIMH
UCKJTFOYAIOIIMMU BO3MOXHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHUSI TOTPEOUTENSI C TOBapoM JHOO
o0pa3ioM TOBapa MNpHU 3aKIYCHUH TAKOTO JIOTOBOpa (IMCTAHIIMOHHBIA CIIOCO0 MPOJaXKu TOBapa)
crocob6amu.

2. [TpoaBoM 0 3aKIIFOUYSHHS JOTOBOPA JIOJDKHA OBITH MPEJI0CTABICHA IOTPEOUTEI0 HH(OPMAITUS
00 OCHOBHBIX MOTPEOUTEIILCKAX CBOMCTBAX TOBapa, 00 ajpece (MeCTe HAXOXICHUS) MPOJaBIA, O MECTE
W3TOTOBIICHHS TOBapa, O MOJIHOM (PMPMEHHOM HAMMEHOBAaHHH (HAUMEHOBAHUH) TIPOJIaBIa (M3TOTOBHUTEIS),
0 ILeHe W 00 YCJIOBUSAX MPHOOPETEHUs TOBapa, O €ro JIOCTAaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTH W
rapaHTUHHOM CpPOKE, O MOPSIKE OIUIAThl TOBapa, a TaKXkKe O CPOKE, B TEYCHHUE KOTOPOIO JCHCTBYET
MPEUIOKEHUE O 3AKIIFOUYCHHH JIOTOBOPA.

3. [loTpeOuTeto B MOMEHT JIOCTaBKH TOBapa JIOJDKHA ObITh B MUCBMEHHOW (popMe mperocTaBiicHa
uHdopmalua o ToBape, mpeaycMoTpeHHas crtartheil 10 HacTosmero 3akoHa, a TakKe MpPeayCMOTpPEHHAs
YHKTOM 4 HacTosIIeN cTaThi HH(pOpMAIIHA O IOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenp BpaBe 0TKa3aThCS OT TOBapa B J1I000€ BpeMs 10 €ro Iepeaayu, a mocje nepeaayn
TOBapa - B TeUEHUE CEMH JTHEH.

B cnyuae, ecnu nndopmarius o mopsIke ¥ CpoKax BO3BpaTa ToBapa HaJIeKAIIero kayecTBa He Oblia
MpeIoCTaBlIeHa B MUChbMEHHONW (popMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENb BIIpaBe OTKAa3aThCs OT
TOBapa B TEYCHHE TPEX MECSIEB C MOMEHTA Mepeaadu ToBapa.

Bo3Bpar ToBapa Hajexaliero KauecTsa BO3MOKEH B Clydae, €CIM COXpaHEHBI €r0 TOBAPHBIN BUI,
MOTPeOUTENLCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIOMINN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyrcTBUE Y HOTPEOUTENS JOKYMEHTA, TIOATBEPKIAIOMIET0 (PaKT M YCIOBHSI TIOKYIIKH TOBapa, He
JUIIAeT €r0 BO3MOXKHOCTU CCBHUIATHCS Ha JPyrue I0Ka3aTelnbCcTBa MPUOOPETEHHsS TOBapa y JAHHOTO
MpoJIaBIa.

[ToTpeOutens He BHOpaBe OTKa3aThCsd OT TOBapa HAAIEXKAINIETO KadecTBa, HMMEIOIIEro
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

WH/IMBUIYAIbHO-ONIPECTICHHBIE CBOMCTBA, €CIIM yKa3aHHbI TOBap MOXET OBITh HCHOJB30BaH
UCKITIOUUTENHFHO PUOOPETAIOIINM €T0 MOTPeOUTEIeM.

[Ipu oTkaze moTpeduTens OT TOBapa MpOJaBell JTOJDKEH BO3BPATHTh €My JICHEKHYIO CYyMMY,
VIJIAaYe€HHYIO0 TOTPEOHUTENeM IO JIOTOBOPY, 3a MCKIIOYEHHEM pAacXo/J0B MpOAaBla Ha JOCTaBKY OT
MOTPeOUTENs BO3BPAIICHHOTO TOBapa, HE IMO3/HEE 4YeM uepe3 AECATh JHEH cO IHS TNpenbsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaku TOBapa HEHAUIEKAIIEr0 KayecTBa AMCTAaHIIMOHHBIM CIIOCOO0M IPOAAKU
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSAMHU, IPETYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosero 3akoHa.

Wnpopmanus 06 H3MEHEHUSIX:

@eoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il oononnena cmamveii 26.2, ecmynarowetl
6 cuny c 1 ageycma 2011 a.
Cratba 26.2. [IpaBuna npogaxu OTA€IbHBIX BUJIOB TOBApOB
TAPAHT:

CM. KOMMEHTapUH K cTaThe 26.2 HACTOSAIIEr0 3aKOHA
[IpaBuna mpomaku OTIEIbHBIX BHUJIOB TOBApoB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

I'nasa III. 3amura npaB norpeduTes e NPH BHIIOJTHEHUH PA0OT (OKA3aHUM YCJIYT)

'APAHT:

CwM. cxemy "3amuTa npaB noTpeOUTENEH MpU BHIMOJIHEHUH pabOT (0OKa3aHUU yciyr)"
Cratbsi 27. Cpoku BBITIOTHEHHS pabOT (OKa3aHUs yCIYT)
TAPAHT:

CM. DHIMKIIONEUH U IpYyrue KOMMEHTAPUH K CTaThe 27 HACTOSAIIEro 3aKOHa
1. Hcnomnutens o0s3aH OCYIIECTBUTH BBINIOJIHEHHE palOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS! OTIENbHBIX BHAOB paboT (OKa3aHUS OTAEIbHBIX BUIOB YCIIYT)
WIK JOTOBOPOM O BBITIOJIHEHUH PaloT (0kazaHuM yciyr). B moroBope o BbimojiHeHHH paboT (OKa3aHUU
YCIIYT) MOKET MpEeAyCMaTpUBAThCA CPOK BBINNOJHEHUS pabOThl (OKa3aHUS YCIYTd), €ClIM YKa3aHHBIMHU
MIpaBUJIAMU OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOJOHKUTEIHLHOCTH, YEM CPOK, YCTAHOBIICHHBIN
YKa3aHHBIMH MpaBUIIaMHU.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 2 eHeceHbl Uz3MeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
2. Cpox BBINOJHEHUSA PAOOTHI (OKa3aHUS YCIYTHM) MOXKET OMpEeAeNsAThCA AaToil (Iepuoaom), K
KOTOPO#l JOJDKHO OBITH 3aKOHUEHO BBINOJIHEHHE PabOThl (OKa3aHUe yCIyru) uiM (1) natoi (mepuoaom), K
KOTOPOU MCIIOJIHUTENb IOJDKCH MPUCTYIHTh K BHIMIOJIHEHHIO paOOTHI (OKa3aHHUIO YCIYTH).

Wudopmariys 06 U3MEHEHUSIX:

DedepanvHuim 3axonom om 17 dexadpsa 1999 o. N 212-D3 cmamus 27 dononrnena nynkmom 3
3. B ciydae, eciu BBIMIOJTHEHHE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISETCS MO YacTsM (JI0CTaBKa
MEePUOTUIECKOH MeYaTh, TEXHUUECKOe 00CTyKIBaHNE) B TEUCHHE CPOKA JCHCTBUS JJOTOBOPA O BBHITIOJIHEHUU
paboT (0Ka3zaHUM YCIYT), JOJKHBI MIPETyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHITIOJIHEHUS
Takux padoT (OKa3aHUs yCIyT).
[To cornamieHHI0O CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJIeTBHBIX ITATIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).

Crartbs 28. [locnencTBust HapyIIeHUS HCIIOJHUTENEM CPOKOB BHITIOTHEHUS paboT (0Ka3aHUs yCIIyT)
TAPAHT:
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

CM. DHUMKIIONEIUH, IO3ULIUY BBICILIUX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 28 HACTOAILIEro 3aKoHa

Wupopmanus 06 M3MEHEHUSX:

Deodepanvrvim 3axorom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl uzmenenuss, 6Cmynaowue
8 CUly NO UCMe4eHUuu COpoKa NAmu OHel nocie OHA OPUUUATbHO2O ONYOIUKOBAHUSL HA38AHHO20
DedepanbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu

1. Eciu ucroTHUTENh HApYIIHII CPOKH BBIOJTHEHUST pabOTHI (OKa3aHUs YCIYrH) - CPOKU Havajaa u
(WIM) OKOHYAHHUS BBINOJIHEHUS pabOThl (OKa3aHUs yClIyru) U (WIM) IPOMEXYTOUHbIE CPOKU BBINOIHEHUS
paboThI (OKa3aHMs YCIYT'H) WIM BO BPEMS BBITIOJTHEHHUS paOOThI (OKa3aHUs YCIYTH) CTall0 OYE€BUIAHBIM, YTO
OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTH BBINOJIHEHUE PabOTHl (OKa3aHWE YCIAYrd) TPETbUM JIMLAM 3a Pa3yMHYI0 LEHY WU
BBINIOJIHUTH €€ CBOMMH CHJIaMU U TOTPEe0OBaTh OT UCIIOIHUTENS BO3MEIIEHUSI IOHECEHHBIX PacX0/I0B;

OTpeOOBaTh YMEHbIIEHUS 1IEHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUH pabOThl (OKa3aHUU YCIIYTH).

[ToTpebutens BopaBe MOTpeOOBaTh TAaKXKe IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS pa0bOThl (OKa3aHUs yCIAyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Nudopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 2 eHeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. HaznaueHHbIE TMOTpeOWTENIEM HOBBIE CPOKHA BBITIOJHEHHS pal0OThl (OKa3aHWs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHN PAOOTHI (OKa3aHUH YCIIYTH).
B ciygae mpocpodkM HOBBIX CPOKOB TMOTPEOUTETh BIpPaBe MPEIbSIBHTH HCIOJHUTEIIO HHBIC
TpeOOBaHMUsI, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTAaThH.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu
3. lleHa BBITIOJHEHHOW Pa0OTHI (OKAa3aHHOW YCIIyTH), BO3BpamaeMas OTpEOUTENI0 MPH OTKa3e OT
WCIIOJIHEHUS! IOTOBOPA O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIYTH), & TAK)KE YUUThIBaeMast P YMEHBIIICHUU
IIEHBI BBITIOJJHEHHOW paboThl (OKa3aHHOW YCIyTH), ONpEACseTCsS B COOTBETCTBUU C ITYHKTaMu 3, 4 U 5
cTaThu 24 HacTOAUIErO 3aKOHa.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu
4. Ilpu 0TKa3e OT UCIIOJHEHUS JOTOBOPA O BBHINIOJHEHUU PaOOThI (OKA3aHUK YCIIYTH) HCIIOJHUTEIh
He BIpaBe TpeOOBATh BO3MEIICHHS CBOMX 3aTpar, IMPOM3BEICHHBIX B TPOIIECCE BBINIOJIHEHUS pabOThHI
(okazaHusl yCAyr), a TaKKe IUIAThl 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCHYry), 3a UCKIIIOUEHUEM
Cllydasi, €CJId MOTPEeOUTENb TPUHSLIT BBIMOTHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY).

Wudopmariys 06 U3MEHEHUSIX:
DedepanvHvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 5 eneceHvl usmMeHeHuUs

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
5. B cnyyae HapymieHHs yCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS paOOTHI (OKa3aHWS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENIeM Ha OCHOBAHMM IyHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB HCHOJIHHUTETH
yIJIAaYMBAET MOTPEOUTEIO 3a KaX/bI JIeHb (Yac, eclii CPOK OMpeeNieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpexX MPOICHTOB IIEHBl BHIMOJHEHHS pabOThl (OKa3aHWUsS YCIyrd), a €clu IleHa
BBITIONHEHUST paboThl (OKa3aHUsSl YCIyrd) TOTOBOPOM O BBITIONHEHUH paboT (OKa3aHWUU YCIyT) He
ompesienieHa - OOmIel IeHbl 3akaza. J[oroBOpoM O BBITIONHEHUH pabOT (OKa3aHUU YCIYT) MEXKIY
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

MOTPEOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh YCTAHOBJICH 0OJiee BEICOKMI pa3Mep HEYCTONKH (TIEHH).

Heycroiika (11eHs1) 3a HapylIeHHE CPOKOB Hayaja BbIIIOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ ATara
B3BICKMBAETCSl 3a KaXIbl JIeHb (4Yac, €Clii CPOK OIpPE/AEIeH B 4Yacax) IPOCPOYKM BIUIOTH 1O Hayaia
BBITIOJTHEHUST pa0OThl (OKa3aHMs YCIYTH), €€ dTana WIA TPEAbIBICHHUS MOTpeOuTesieM TpeOOBaHUM,
MPEYyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEN CTAThH.

Heycroiika (mens) 3a HapylieHne CpOKOB OKOHYAHMSI BBITIOJTHEHHS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXXIbl JI€Hb (Yac, €clii CpPOK OIpe/eieH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHHUsSI BBITIOJTHEHUS paboThl (OKa3aHWs YCIAYrW), €€ dSTama WM NPEAbSBICHUS IMOTpEOUTEIIeM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSAIICH CTATHH.

CymMa B3bICKaHHOW NOTpeOUTENEM HEYCTOMKHU (II€HH) HE MOJKET MPEBBIIIATh IIEHY OTAEIbHOTO
BHJIa BBITOJHEHUS pabOThl (OKa3aHWs YCIYrd) WM OOyl IIeHY 3aKas3a, €CJIU I[€Ha BBITIOJIHEHUS
OTJIENIbHOTO BUAA pabOThI (OKa3aHUs YCIyTH) HE OIpeieieHa J0r0OBOPOM O BBIITOJIHEHUU paboThl (OKa3aHUU
YCIIYTH).

Pa3mep HeycToliKH (T1€HN) OnpeAesieTcs, UCXOAsl U3 LIEHbI BBINOJIHEHUS pa00ThI (OKa3aHUsI YCIYTH),
a eclIM yKa3aHHas IIeHa He OIpesesieHa, UCX0ad U3 oOlIeil IIeHbl 3aKa3a, CylIeCTBOBAaBIIEH B TOM MeCTE, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS TOJDKHO OBbUIO OBITh YAOBJIETBOPEHO HWCIOJHUTEIEM B JICHb
TO0OPOBOJIBHOTO YJOBJIETBOPEHMS TAKOTO TpeOOBaHUS WM B JIEHb BBIHECEHUS CYAEOHOTO pEIIeHHUs, eClIu
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHusi TOTpeOUTENs, YCTAHOBJIEHHBIE MYHKTOM | HACTOSIIIEH CTaThH, HE TMOJJICKAT
YIOBJIETBOPEHUIO, €CIIN UCTIOJHUTENb JOKaXET, YTO HapyIlIeHWE CPOKOB BBIMOJIHEHUs paboThl (OKa3aHUs
YCIIyTH) IPOU3OIILIIO BCIEACTBHE HEIIPEOJOIMMOM CHITBI MIIM TIO BUHE OTPEOUTEIIS.

Crarbs 29. IlpaBa mnotpebutenss npu OOHAPY)KEHUHM HEIOCTATKOB BBITTOJTHEHHOW pPabOThI
(oxazaHHOM yCITyTH)
TAPAHT:

CwMm. 9HHI/IKHOHCI[I/H/I, IMMO3HIIWHU BBICIIUX CYIO0B U APYI'U€ KOMMCHTAPHUHU K CTATHC 29 HaCToAIICTro 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmenerust

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

1. IloTpeOuTens mpu OOHAPYKEHHH HEJOCTATKOB BBIMOJIHEHHOW pPaOOThI (OKa3aHHOW YCIIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPaHEHHS HEJIOCTATKOB BBIMOJIHEHHOH paObOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS 1IEHBI BHIIIOJHEHHON pab0ThI (OKa3aHHOM YCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHHS APYrOi BEIX M3 OJHOPOJIHOTO MaTepralla TAKOTO e KauecTBa WIH
MOBTOPHOTO BBINOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh PaHEEe MEPEIaHHYI) eMY
UCTIOJIHUTEJIEM BEIllb;

BO3MEIIICHUS TIOHECCHHBIX MM PACXOJIOB IO YCTPAHCHHIO HEJIOCTATKOB BBIMIOJIHEHHONW DPa0OTHI
(OKa3aHHOI yCITYTH) CBOUMH CHJIAMU WJIM TPETHUMH JIULIAMH.

VYnoBnerBopenue TpeOoBaHMN NOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHHHM HEJOCTaTKOB, 00
W3TOTOBJICHUH JAPYrOi BEIIM UIU O TIOBTOPHOM BBITMIOTHEHUH PAa0OTHI (OKa3aHUH YCIYTH) HE OCBOOOXKAaeT
UCIIOJIHUTENST OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapylIeHHE CPOKa OKOHYAHHWS BBHITIOJIHEHUS
paloThI (OKa3aHUs YCIYTH).

[ToTpebuTens BmpaBe OTKa3aThCid OT WCIOJHEHHUS JOTOBOpPA O BBHIMOJIHEHHU PadOTHI (OKa3aHHUH
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKHU BBIMOJTHEHHON pabOThI (0OKa3aHHOM ycIyry) He yeTpaHeHbl ucnonuteneM. [lotpedurens
TaKXKe BIPaBE OTKA3aThCsl OT UCTIOJHEHHsSI JJOTOBOPA O BBHIMOJIHEHUU PabOTHI (OKa3aHUU YCIYTH), €CIIU UM
OOHapy)XeHbl CYIIECTBEHHBIE HENOCTATKH BBIMIOJTHEHHONW paboThl (OKa3aHHOW YCIYTH) WIH WHBIE
CYIIECTBEHHBIE OTCTYIJICHUS OT YCIOBHIA JOrOBOpa.

[ToTpebutens BIpaBe MOTpeOOBATh TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
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CBSI3W C HEJOCTATKAaMH BBIMOJHEHHONW pabOTHl (OKa3aHHOW YCIyru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl yIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTENS.

Wupopmanus 06 H3MEHCHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHecenvl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
2. llena BbINMOTHEHHOM PabOTHI (OKa3aHHOM YCIIYTH), BO3Bpalaemasi HOTPEOUTENIO MPU OTKA3€ OT
HCIIOJIHEHUS IOTOBOPA O BBIIIOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH), a TAK)KE YUUThIBaeMasi IpU YMEHbIIEHUH
LIEHBl BBIMOJIHEHHON paOOThl (0OKAa3aHHOM YCIYrH), ONpPEAEseTcsl B COOTBETCTBUM C IyHKTamu 3, 4 u 5
cTaTby 24 HacTOSIIEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHeceHbl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

3. TpeboBaHusl, CBA3aHHBIE C HEJIOCTAaTKAaMH BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyru), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHITAN BBITIOIHEHHOW PaOOTHI (OKa3aHHOW YCIIYTH) WM B XOJI€ BBITIOJTHEHUS
paboThl (OKa3zaHWs yCAyru) JubO, €CITU HEBO3MOXHO OOHAPYKUTHh HEIOCTAaTKH TIPHU TPHHITHH
BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), B TE€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeOuTens BpaBe NpeabIBIATh TPEOOBAHMSI, CBSI3aHHBIEC C HEIOCTATKAMH BBITTOJTHEHHOH paOOTHI
(oxa3aHHOW YCIyTH), €CIM OHU OOHapyXXEHbI B T€UCHHE TapaHTHHWHOTO CPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIN CpPOK, B Mpenenax JABYX JIET CO JHS MPUHSTHS BBIMTOJHEHHON paOOThI (OKa3aHHOW YCITyrH) WK
TISITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBIKMMOM HMYIIECTBE.

Wudopmarus 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. VcnomHuTenb OTBEYACT 3a HEAOCTATKH paboThl (ycioyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTHWHBIA CPOK, €CITH MOTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIH JIO €€ IPUHSATHUS UM WJIH TI0 IPHYUHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B otHOmeHMn paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHUHHBIN CpPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JIOKAKET, YTO OHM BO3ZHUKIM IOCIE TPHUHITHS PadOThI (YCIIyTH)
MOTPEOUTENIEM BCIICACTBHAEC HAPYIICHHS KM TIPABUII UCIIOJIb30BAHUS pe3yiibTaTa padoThI (YCIYTrH), JCUCTBUI
TPETHUX JIMII WA HETIPEOJOJTUMOM CHUITBI.

Wudopmariys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B citywasix, Kor/ia npe1yCMOTPEHHBIH JJOTOBOPOM rapaHTHHHBIM CPOK COCTABIISIET MEHEE JBYX JIET
(ISATH NeT Ha HEABIKUMOE MMYILECTBO) M HEAOCTaTKU paboOThI (yCIyru) oOHapy>KeHbI MOTpeOuTeNeM 1o
UCTCUCHUM TapaHTUHHOTO CpPOKa, HO B MpeaeiiaX JBYX JIET (ISATH JIeT Ha HEJABXHMOE HMYIIECTBO),
MOTPEOUTEIH BIIPaBe MPEABIBUTh TPEOOBAHUS, TIPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIIU
JOKXET, YTO TaKUE HEIOCTATKH BO3HHMKIW 0 MPUHATHS MM pe3yjibTata padoThl (YCIYrH) WIH IO
MPUYMHAM, BOSHHUKIIUM JI0 ’TOI'0 MOMEHTA.

Wudopmariys 06 H3MEHEHUSIX:
DedepanvHuim saxonom om 21 dexadpsa 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 8necetsbl usMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

6. B ciydae BBISBIEHUS CYHIECTBEHHBIX HEIOCTATKOB PabOTHI (ycIyru) MOTpeOUTENb BIIpaBe
MPEeIbSIBUTh UCIOIHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIU JOKAXKET, 4TO
HEJOCTAaTKH BO3HUKIIU JI0 MIPUHATHS UM pe3ylbTaTta padoThl (YCIyrd) WK MO MPUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. ITO TpeOOBaHHE MOKET ObITh MPEIBABICHO, €CJIU TaKUE HEJOCTATKH OOHAPYKEHBI 10
MCTEUYCHUHU JIBYX JIeT (MSATH JIET B OTHOIICHUH HEJBHKUMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yiabTaTa
paboTel (yCIyru), HO B MpefeNiaX YCTAaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpOKa CIYKObI WM B
TEUYCHHE JIECSATH JIET CO JHS MPHUHSITHS pe3yibTara paboTsl (YCIYru) MOTPeOUTENEeM, €CIIH CPOK CITYXKOBI He
ycraHoBJeH. Eciu mgaHHOe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUCHHE IBAANATA AHEW CO JHS €ro
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MpeIbABICHHS MOTPEOUTENEM WM OOHAPY)KEHHBIN HEIOCTATOK SBISIETCS HEYCTPAHUMBIM, TOTPEOUTEID TI0
CBOEMY BEIOODPY BIIpaBe TPEOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHBI 32 BHITIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEILEHUSI TIOHECEHHBIX UM pPacXoJI0OB MO YCTPAHEHUIO HEJOCTAaTKOB BBHINOJHEHHON pabOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJITU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpA O BBINOJIHEHHUU pabOThl (OKa3aHUU YCIYIM) U BO3MEILEHUS
YOBITKOB.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 25 okmsbops 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl U3MeHEHUs.,
scmynalowue 8 CUly NnO UCMEYeHUU COPOKAa NAMmuU OHeli nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHozo 3aKOHA

Cm. mekcm cmamovu 8 npedvbloyujell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHHS] HEIOCTATKOB BBIIIOJIHEHHOM paboThI (OKa3aHHOW yCIYTH)
TAPAHT:

CM. DHIMKIIONEIMN U Ipyrue KOMMEHTApHH K cTatbe 30 HacTosAmero 3akoHa
Henocratku pabGoTsl (yciayru) AODKHBI OBITh yCTpaHEHbl HCIOJHUTENIEM B Pa3syMHBIM CpPOK,
Ha3HA4YCHHBIN MOTpEOUTEIEM.
A63a11 BTOpOil MCKITIOUEH.

Nudopmanus 06 H3MEHEHUX:

Cm. mexem abzaya emopoeco cmamou 30

HaznaueHHslii moTpeduTeneM Cpok yCcTpaHEHHs] HEIOCTAaTKOB TOBapa YKa3bIBA€TCs B IOTOBOPE MIIH
B WHOM IHOJIHUCHIBAEMOM CTOpPOHAMHU JIOKyMEHTE JHOO B 3asBJICHUU, HAMPABICHHOM IMOTpeOuTeNeM
HCIIOJIHUTEIIO.

3a HapylleHWEe MOpPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHOW PabOThI (OKa3aHHOM YCIyTH) MCIOJIHUTENb YIUTAYWBACT MOTPEOUTETIO 3a KaXAbId JICHb
MIPOCPOYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCIEHUSI KOTOPOH OMpeNIeNsitoTCsl B COOTBETCTBUU C
IIYHKTOM 5 CTaThy 28 HACTOSILEr0 3aKOHA.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH UCIIOJHUTEIIO UHBIE
TpeOOBaHUs, IPETYCMOTPEHHBIC ITyHKTaMu | 1 4 cratbu 29 HacTosMmero 3akoHa.

Cratbsi 31. Cpoku yiOBIETBOPEHUS OTACIbHBIX TPEOOBAaHUN OTPEOUTENS
TAPAHT:

CM. DHIMKIIONIEIMY U IPYTHEe KOMMEHTapuu K cTathe 31 HacTosmiero 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

1. TpeboBanus norpeduTess 00 yMEHbIICHUH 1IEHbI 32 BHIIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUU PACcX0/JIOB 0 YCTPaHEHHIO HEJIOCTATKOB BBIIIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) CBOMMHU
CHJIaMU WJTU TPETHUMHU JIMIIAMHU, & TAaK)Ke O BO3BpaTe YIUIAYEHHOH 3a paboTy (yCIyry) IeHEKHOU CyMMBI U
BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJIHEHHUS JOTOBOPA, MPETyCMOTPEHHBIE
nyuktom | ctateu 28 u nynkramu | u 4 crarbu 29 HactoAwmero 3akoHa, MOJJIEkKAT yIOBIETBOPEHUIO B
JIECSITUTHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpebGoBanust morpeOutenss o 0€3BO3ME3HOM H3TOTOBIIEHUM JPYroil BeHIM U3 OJHOPOIHOTO
MaTepuana TaKoro K€ KadecTBa MJIM O MOBTOPHOM BBIMOJTHEHUU PadOThI (OKa3aHUU YCIYTH) MOIJIekKAT
yIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN UIsI CPOYHOTO BBHIMIOJIHEHUS PAaOOTHI (OKa3aHHS YCIYTH), a B
cllyyae, €ciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBII TOTOBOPOM O BBITIOJIHEHUH PAaOOTHI
(oKa3aHuM YCIIyru), KOTOPBIA OBLIT HeHaIeXKAIlle UCTIOTHEH.
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3. 3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSILEN CTAaThEH CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENS NCTIOTHUTEI YIIAYMBACT MOTPEOUTEIIO 3a KX IbIH IEHb IPOCPOUKH HEYCTOHKY
(neHro), pa3Mep U NOPSAAOK UCUUCICHUS KOTOPOU ONPEAETSIOTCS B COOTBETCTBUU € IIYHKTOM 5 cTaThu 28
HACTOSILEro 3aKOoHa.

B cniyuae HapylieHusl CPOKOB, YKa3aHHBIX B IyHKTax | U 2 HacTOsIIEeH CTaTbU, HOTPEOUTEND BIIpaBe
NPEIbSIBUTD MCIIOJTHUTEIIO HHBIE TPEOOBAHUS, TPEAYCMOTPEHHBIE ITyHKTOM | cTartbu 28 u nynkrtamu | u 4
cratby 29 HaCTOAIIEro 3aKOHa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 6 H080U pedaKyuu

Cm. mekcm cmamou 8 npedvbloyujell pedaKyuu
Cratbs 32. IIpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHUS JIOTOBOpa O BBINOJHEHHHM padoT
(oKa3aHuM ycIyr)
TAPAHT:

CM. DHIMKIIOIETNH, TIO3HUIIAN BBICIIUX CYIOB U APYrue KOMMEHTApHH K CTaThe 32 HACTOSIIEr0 3aKOHa

[ToTpeburtens BrpaBe 0TKA3aThCs OT UCTIOTHEHUS JIOTOBOPA O BHITIOJHEHUH PabOT (OKa3aHUU YCIIYT)

B JII000€ BpeMs IIPH YCIIOBUH OILIATHI UCTIOTHHUTENIO (DaKTHYSCKU TOHECEHHBIX UM PACX0JI0B, CBI3aHHBIX C
WCTIOJTHEHHEM 00513aTeIbCTB 10 JAHHOMY JIOTOBOPY.

Cratbs 33. CMera Ha BBINIOJIHEHUE paObOThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKIIONENN U IpYyrue KOMMEHTAPUHU K CTaThe 33 HACTOSAIIEro 3aKOHa
1. Ha BbmmonHeHue paOoThl (OKa3aHUE YCIYrH), MPEeIyCMOTPEHHON IOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHAS CMETA.
CocraBiieHHE TaKOW CMETHI TIO TPEOOBAHUIO MTOTPEOUTEIIST MITH UCTIOJHUTEIS 00s3aTENBHO.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 . N 212-D3 nynxkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

2. HcnosHuTens He BIOpaBe TpeOOBaTh YBEJIWYCHHUS TBEPAOW CMEThI, a IMOTPEOUTENb - €€
YMEHBIICHHS, B TOM YHUCIIC B CITydae, KOrJa B MOMEHT 3aKJIFOUEHHS JIOTOBOpa MCKITI0Yalach BO3MOKHOCTb
MPEyCMOTPETh MOJHBIH 00BEM TMOJUICKANINX BBITOJHEHUIO PA0OT (OKa3aHHUIO YCIIYT) MIIM HEOOXOAUMBIX
JUISL 3TOTO PACXOJIOB.

HcnonHurens wuMeeT mpaBo TpeOOBaTh YBEIWMYCHHUS TBEPJAOH CMEThl MpPH CYIIECTBEHHOM
BO3pAacTaHUH CTOMMOCTH MAaTEpUAIOB U OOOPYAOBaHUS, NPEAOCTABIISEMBIX HCIOJIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETBUMHU JIMIIAMHU YCIIYT, KOTOPOE HElb3s ObUIO MPEAYCMOTPETh MPU 3aKIHOUCHUH
noroBopa. [lpu oTkaze MOTPEeOHTENsl BBINOJIHUTH 3TO TPEOOBAHMWE WCIIOJIHUTENL BIPAaBE PACTOPTHYTh
JIOTOBOP B CYIcOHOM TIOPSIZIKE.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecnu BO3HHKIA HEOOXOAMMOCTH BBIMIOJHEHUS JIOTIOJHUTENBHBIX paboT (oka3zaHus
JIOTIOTHUTEIBHBIX YCIIYT) U MO 3TOW MPHUYMHE CYHIECTBEHHOTO MPEBBIIICHHUS MPUOTUZUTEIHHON CMETHI,
UCIIOJIHUTENb 00s13aH CBOEBPEMEHHO MpeAymnpeauTs 00 3ToM moTpedutens. Ecnu morpeburtens He nan
corjacue Ha MpeBbIIICHHE MTPUOIM3UTENILHON CMEThI, OH BIpaBe OTKAa3aThCs OT UCMIOIHEHHS JoroBopa. B
9TOM CJIydae HCTOIHUTENIbh MOXKET TpeOOoBaTh OT MOTPEOUTENs YIIAThl IIEHBI 332 BBHIMOJHEHHYIO padoTy
(OKa3aHHYIO yCIYTY).

HcnonHuTeNnb, CBOEBpEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENS O HEOOXOIUMOCTH MPEBHIIICHUS
MPUOIU3UTENHHON CMEThI, 00s3aH HCIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIUIATy palboThl (YCIyTrH) B
npenenax npuOIM3UTEILHON CMETHI.
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Crartbs 34. Beinosinenrne paboThl U3 MaTepHajia UCIIOTHUTEIS
TAPAHT:

CM. DHUMKIIONIEIUH U Ipyrie KOMMEHTapHH K ctaThe 34 HacTosIero 3akoHa

Wupopmanus 06 M3MeEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm [ enecenvl uzmeHeHus.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. UcnommauTeb 00513aH BBIIIOJIHATE PA0OTY, OTPEICICHHYIO JJOTOBOPOM O BBITIOJTHCHUH Pa0OTHI, U3
CBOETO MaTepHalia U CBOMMHU CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
WcnosHNTENb, TMPENOCTABUBIIMIA MaTEpHWal JJis BBINIOJHEHUS pa0OThI, OTBEYAaeT 3a €ro
HEHaJUIeXallee KayecTBO IO MpaBHjaM 00 OTBETCTBEHHOCTH MpPOJAaBIa 3a TOBAaphbl HEHAJIEkKAIIETro
Ka4yecTBa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenvl UzMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. Marepuai HCHOJHHUTEINS OIJIAYUBACTCS MOTPEOUTENeM NPH 3aKITFOUEHHH YKa3aHHOTO JIOTOBOpA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJHEHUU PaOOTHI C YCIOBHEM OKOHYATEIEHOTO
pacdera TIpH TOJYyYSHUH TOTPEOWTETIEM BBHIMOJIHCHHON HWCIOJHUTENIEM pabOThI, €CIIM WHOW IMOPSIOK
pacyeToB 3a MaTepHall HCIIOIHUTENS HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 3 eHecenvl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
3. B ciyuasx, mpemycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHWH pabOTHI, Marepual MOXKET ObITh
MPEJOCTaBICH HWCHOJHHUTEIEM MmoTpebutenmto B KpeauT. [locnemyromee W3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oii mepepacyera.
4. Matepuasl MCIOJHUTENST ¥ HEOOXOTUMBIE JIJISl BBIMIOJIHEHHS Pa0OThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U IIPOYEe JOCTABISIOTCS K MECTY BBIITOJIHEHHS pA0OT UCTIOTHUTEIIEM.

Cratbs 35. BeimonHeHne paboThl U3 MaTepuaia (C BEIIbio) MOTPEOUTEIS
TAPAHT:

CM. DHIMKIIONIEINY U IPYTHe KOMMEHTApUH K CTaThe 35 HACTOSIIEro 3aKoHa

1. Ecnu paboTa BBIMOJIHSAETCS MOJHOCTBIO MIIM YaCTHYHO W3 Marepuaia (C BElIbI0) MOTPEOUTEs,
WCIIOJIHUTENIb OTBEYACT 32 COXPAHHOCTh 3TOr0 Marepuaia (BelH) U MPaBHILHOE €ro UCI0JIh30BaHHUE.

Hcnonnurenb 00s13aH:

NPeayNpeuTh MOTPEOUTENsT O HENPUTOJHOCTH WM HEJ0OPOKAYECTBEHHOCTH TEPEIaHHOTO
norpedureneM Marepuania (BeIn);

MPEJCTaBUTh OTYET 00 M3PACXOIOBAaHHH MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B cnydyae monHOW WM 4acTUYHOM yTpaThl (MOBPEXKIEHUS) Marepuania (BEId), MPUHSATOTO OT
MOTPeOUTENs, UCIOIHUTENb O053aH B TPEXTHEBHBIM CPOK 3aMEHHTh €ro OJHOPOJIHBIM MAaTepHaIoM
(BelIbI0) aHANIOTUYHOTO KAuyecTBa U MO KENAHUIO MOTPEOUTENss M3TOTOBHTHh M3AETUE U3 OJHOPOTHOTO
MaTepuana (Bely) B pa3yMHBI CPOK, a MIPU OTCYTCTBHH OJHOPOJAHOTO MaTepuaa (Belly) aHaJOTHYHOTO
KauecTBa - BO3MECTUTH MOTPEOUTEN0 ABYKPATHYIO IIEHY YTPAueHHOTO (MOBPEKICHHOIO) MaTepuaia
(Bemm), a TakKe PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

Wudopmarys 006 H3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 2 gHecenbl U3MEHEHUs]

Cm. mexcm nyHKkma 6 npeovloyujeli peoakyuu
2. llena yrpaueHHOTro (MOBPEXAEHHOI0) MaTepHuaia (BEIIH) OIpeneNseTcs, HCXOJsl U3 IEHBI
MaTepuaia (Bely), CyIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

GBITB YAOBJICTBOPCHO HCIIOJIHUTCIIEM B ICHb I[OGpOBOHBHOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI nJIn B
JICHb BBIHECCHHS CY/IeOHOTO PEUIeHUs], €Clii TpeOOoBaHUE MOTPEOUTENs JOOPOBOJIBLHO YAOBIECTBOPEHO HE
OBLIIO.

I{ena maTepuaiia (BeIH), IepeaaBacMoOro UCIIOJTHUTEITIO, OMPEICIIACTCS B IOTOBOPE O BHIMOJHECHUH
pabOTHI I B HHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), TOATBEPKIAIOIIEM €r0 3aKII0UYCHHeE.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl uU3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
3. Hcnonnutens 0cCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YAaCTUYHYIO YTpary
(moBpexeHne) Marepuana (BELd), IPUHATOTO UM OT MOTPEOUTENs], €CIU NOTPeOUTENh MPEeAyNpPekKICH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuala (BeIlH), KOTOPbIE MOTYT MOBJIEYb 3a COOON €ro MOTHYIO
WJTU YaCTUYHYIO yTpaTy (MMOBpEeXACHHUE) MO0 €Clii yKa3aHHbIE CBOMCTBA MaTepurala (Belr) He MOTJIU ObITh
oOHapyKeHbI IIPU HaJyIeXkKalleld MpUEeMKe HCIIOJIHUTENIEM 3TOT0 MaTepHaa (Beln).

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedvbloyuyell pedaKyuu
Cratbsi 36. OO0s3aHHOCTH HCIOJHUTENS HWH(OPMUPOBATH MOTpeOuTENnss 00 OOCTOSATENbCTBAX,
KOTOPBIE MOTYT TIOBJIHSTH Ha KAYECTBO BBITIOIHIEMOM PadOTHI (OKa3bIBAEMOM YCIYTH) W
MTOBJICYH 32 COOOM HEBO3MOYKHOCTD €€ 3aBEPIICHUS B CPOK
TAPAHT:

CwMm. 9HHI/IKHOHCHI/H/I, IMMO3HIIWHU BBICIIUX CYIO0B U APYI'U€ KOMMCHTAPHUHU K CTATHC 36 HAaCTOALIETO 3akoHa
Mcnonautens o0s3aH CBOEBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJICHHE
YKa3aHWi MOTPEOUTENsI M HHBIE 0OCTOSITEIbCTBA, 3aBUCSIINE OT MOTPEOUTEIIS, MOTYT CHU3HTh KauyeCTBO
BBITIOJTHSIEMOU paboThl (OKa3pIBAEMOM YCIYTH) WM TMOBJIEYh 32 COO0H HEBO3MOKHOCThH €€ 3aBEepIICHUS B
CpOK.

Ecim  motpeOutenb, HECMOTpsS Ha CBOCBpPEMEHHOE U OOOCHOBaHHOE WH()OPMHUPOBaHHE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPHUTOJHBIA WM HEAOOPOKAUYECTBEHHBIH MaTepuall, He
WU3MEHUT YKa3aHWi O CIOocoOe BBINIOJHEHUS pPAaOOTHl (OKa3aHWs YCIYyrd) JIMOO HE YCTPAHHT HWHBIX
0OCTOSITENILCTB, KOTOPBIE MOTYT CHH3UTh KauyeCTBO BBINOJHSAEMONH pabOThl (OKa3bIBAEMOM YCIYTH),
WCIIOJIHUTENb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BHITIOJIHEHUHU pabOThl (OKa3aHWU YCIyTH) U
noTpeOoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 27 utons 2011 2. N 162-D3 6 cmambio 37 6HeceHbl U3MeHEeHUs, 6CMYynaruue
8 CUlYy NO UCMeyeHUu O0eBIHOCMmAa OHell nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS HA38AHHO20
DeodepanvHoeo 3aKOHA

Cm. mekcm cmamovu 6 npedvloyujeli pedaxKyuu
Crate 37. [lopsanok u Gpopmbl OMIaThl BHIMOJIHEHHON pabOThl (OKa3aHHOM yCIIyrH)
TAPAHT:

CwM. SHHI/IKHOHGHI/II/I, IMO3UIIMHA BBICIIHX CYJAOB U APYTH€ KOMMCHTAPUU K CTATHE 37 HaCTOAIICro 3aKkoHa

HOTpe6I/ITeJ'IL 00s13aH OIUIATUTh OKa3aHHbBIC EMYy YCIyru B IMOpsAAKE W B CpPOKH, KOTOPBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJIHUTCIICM.

HOTpC6I/ITCHL 00s13aH OIIATUTH BBITTIOJTHCHHYIO HCITOJIHUTCIJIEM B IMOJTHOM o0beMe pa60Ty IIOCJIC €€
IIPUHATHA HOTpeGI/ITCHCM. C cornacus HOTpe6I/ITeHSI pa60Ta MOXET OBITh OILUIAY€HA UM IMpU 3aKIIIOYCHUU
AO0TOBOpPa B IIOJTHOM pa3MEpe UJIK MYTECM BbIAaYU aBaHCA.

Omnnara oKa3aHHBIX yciayr (BBIHOJIHCHHBIX pa60T) MMPOU3BOAUTCA HOCPCACTBOM HAJIIMYHBIX HWIIN
OC3HAIIMYHBIX pacyeToOB B COOTBCTCTBUU € 3dKOHOAATCIILCTBOM Poccuiickoit dDez[epaLu/H/I.
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

[Tpu wcrmonbp30BaHUM HATMYHON (DOPMBI pacdeToOB OIUIaTa TOBAPOB (padoT, YCIyT) MOTpeOUTEIeM
MIPOU3BOJIUTCS B COOTBETCTBMHU C YKa3aHHUEM IMpoJaBla (MCIOJHHUTEINs) MyTeM BHECEHUS HAIMYHBIX
JICHEKHBIX CPEJICTB MPOJABIy (UCIIOIHUTEINIO), JIMOO B KPEAWUTHYIO OpPraHH3alHIo, JUOO IUIATES)KHOMY
areHTy, OCYILIECTBIIIONIEMY JESITEIHHOCTh M0 MPUEMY IUIaTeX el (QU3NYECKUX JIHILl, JHO0 OaHKOBCKOMY
TUIATeKHOMY — areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTeIbHOCTh B COOTBETCTBHU  C
3aKOHO/IATEIILCTBOM O OaHKax W OAHKOBCKOM NESITeIbHOCTH, €CIIM MHOE HE YCTaHOBIJICHO (perepaibHbIMU
3aKOHaMH WJIA WHBIMA HOPMAaTHUBHBIMU INIPaBOBbIMM akTamu Poccuiickonn ®enepauuu. Ilpu stom
00s13aTeNbcTBA TOTPEOUTENS TIepe/ MPOAABIOM (MCIOJHHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEIICTB C MOMEHTA BHECCHHS HAJTMYHBIX
JIEHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3aluIo, JIN00
TUTaTeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIBHOCTh MO MPHEMY IUIaTeKeH (U3NYECKUX JIHII, JINOO
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHrty), OCYIIECTBISAIONIEMY NESTEIHLHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKaxX M OAHKOBCKON HEITEIILHOCTH.

Cratpa 38. YTpatuna cumy.

Uudopmanus 06 M3MEHEHUX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBanue Oka3aHus OTIEIbHBIX BUJIOB yCIyT
'APAHT:
CM. DHUUMKJIONEINH, IO3ULIUY BBICIIUX CY/IOB U APyrue KOMMEHTapuu K cTathe 39 HacTosiero 3akoHa
[TocnencTBus HapyleHMs YCIOBUN TOrOBOPOB 00 OKa3aHUU OTJEIIBHBIX BUJOB YCIIYT, €CIIM TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MOANAatoT MO/ IeHCTBHE HACTOSIEH IIaBbl, ONPEAEIISIOTCS 3aKOHOM.

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 enasa Il dononnena cmamoeti 39. 1, ecmynarowetl
6 cuny ¢ 1 ageycma 2011 2.
Cratba 39.1. [IpaBuna oka3aHus OTACIBHBIX BUAOB YCIYT, BBIMOJHEHUS OTICIBHBIX BUAOB padoT
MOTpeOUTEINIM
TAPAHT:
CM. DHIIMKJIONIEIMU U IPYTHe KOMMEHTapuu K ctathe 39.1 Hactosimero 3akoHa
[IpaBuna okazaHus OTJAEIBHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTJIEIBbHBIX BUJIOB PA0OT MOTPEOUTENAM
ycranaBiauBarotcs [IpaButensctBoM Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3AIIMTA NPaB NOTpednTE el

T'APAHT:

CwMm. cxemy "T'ocymapcTBeHHast U OOIIECTBEHHAS 3alllUTa MPaB MOTpeOuTeneH"

Wudopmariys 06 U3MEHEHUSIX:

Cmamws 40 usmenena c 1 urona 2021 e. - @edepanvhviii 3akon om 11 utons 2021 2. N 170-D3

Cm. npedvioywyto pedaxyuro
Cratbst 40. DenepanbHbI TOCYJapPCTBEHHBIH KOHTPOJb (HAI30p) B OONACTH 3allUTHl TPaB
noTpeduTenei
TAPAHT:

CM.OHIMKIIONIE 1NN, TIO3UIIMH BBICIINX CY0B U Jpyrue KOMMEHTapuu K cTatbe 40 HacTOAIIEro 3aKoHa
1. denepanbHBI TOCYIApPCTBEHHBI KOHTPOJb (HaI30p) B 00NACTH 3aLIUTHI paB MOTpeOHUTENeH
ocylIecTBIseTCA (pe/iepaibHbBIM OPraHOM MCIIOJHUTEIBHON BIIACTH, YHOTHOMOUYEHHbIM [IpaBuTenscTtBoM
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Poccuiickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. Tlpeamerom ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTpPOJIS (Haa30pa) B OOJIACTH 3alIWTHI TPaB
notrpeduTeneit ABIsIOTCS:

1) cobOmiogeHnMe  M3TOTOBUTEISIMHM,  HCIOJHHUTEISIMH, TPOJABIAMH,  YIIOJIHOMOYCHHBIMU
OpraHM3alUsIMH WJIA YIOJHOMOYEHHBIMM WHIUBUAYAIbHBIMU MPEIIPUHUMATEISIMU, HUMIIOPTEPAMH,
BJIAJIETIbLIAMU arperaTopoB 00s13aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSILIUM 3aKOHOM, IPYTMMHU
(benepaabHBIMU 3aKOHAMH ¥ THBIMH HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoit denepanmu, a Takxe
aKTaMH, COCTABJISIOIIUMU NpaBo EBpa3nuiickoro 3K0OHOMHUYECKOTO CO03a, PETYIUPYIOIIMMHI OTHOLIEHUS B
00J1aCTH 3aIUTHI TIPaB MOTPEOUTEICH;

2) coOntoieHne U3rOTOBUTENIEM, UCTIOTHUTENEM (JIUIIOM, BHIIOJHSAIOMUM (DYHKIIUU HHOCTPAHHOTO
W3rOTOBUTENSI), TMPOJABLOM TpeOOBaHMWM, YCTAHOBJIEHHBIX TEXHUYECKHMMH pErJIaMEHTaMHU, WIH
00s3aTeNnbHBIX TpeOOBaHUM, MOJUIEkKAIIMX MPUMEHEHHUIO A0 [JHS BCTYIJICHUS B CHIJIy TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DesepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-03 "O
TEXHUYECKOM PEeryIrpoBaHun",;

Wnpopmanus 06 H3MEHEHUSIX:

Ilynxkm 2 oonoanen noonynkmom 3 ¢ 1 cenmsabops 2023 e. - @edepanvhbiii 3akon om 4 ageycma 2023 2. N
474-D3

3) coOmrofeHWe TPOJABIIAMU W BIIAJIEIBI[AMU arperaropoB o0O0s3aTENbHBIX TPEOOBAHUN K
MapKUpOBKE TOBApOB CpPEJICTBAMU HWIACHTH(QHUKAIMKM, K Mepenade HHPOpMAIMU B TOCYAAPCTBEHHYIO
MH(OPMALMOHHYIO CHCTEMY MOHUTOPHHTA 32 000POTOM TOBApOB, OJUIEKAIINX 00513aTEIbHON MapKUPOBKE
CpelaCcTBaMHU HICHTHU(PHKAIMN, U UHBIX TpeOOBaHMI, CBA3aHHBIX ¢ 00OPOTOM TOBapoB, MH(pOPMaLUsi O
KOTOpPBIX TIOJUIEKUT BHECEHHWIO B YKa3aHHYIO TOCYAAPCTBEHHYIO HWH(OPMAIMOHHYIO CHCTEMY B
cootBeTcTBUU ¢ DenepanbHbiM  3akoHOM  oT 28 gekadbpst 2009 roma N 381-®3 "OO6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIupOBaHUs TOProBoM nesrenbHOCTH B Poccuiickoit @enepauun", DenepaibHbIM
3akoHOM OT 13 mrons 2023 rona N 203-®3 "O rocyaapcTBEeHHOM peryIUpOBaHUH MMPOU3BOJICTBA U 000pOTa
Ta0auHbIX W3JENUi, TabauHOW NPOAYKUMH, HUKOTHHCOJEpIKAIleW TMPOIYKIUH U CBIPbS M HX
npou3BojicTBa", DenepanbHbiM 3akoHOM OT 22 HOsA0psa 1995 roma N 171-®3 "O rocymapcTBEHHOM
pPErylIMpoBaHUM MPOM3BOJCTBA M 000pPOTa STUIOBOTO CIHUPTA, aTKOTOJIBHOM M CHHPTOCOAEpIKalen
MPOJIYKIIMA U 00 OrpaHUYeHHH MOTpeOieHus (PacluTHs) aJKOTOJbHOM MPOAYKIHMH'", 32 HCKIIOUYEHUEM
TaKHUX 00s13aTENIbHBIX TPEOOBAHUI, OTHOCALIUXCSA K PEAMETY PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00NMACTH PO3HUYHOW MPOAAXH aJIKOTOJBHOM U CHUPTOCOJAEpXKAIIeH NPOAYKIUU U
(benepanbHOrO TOCYyJapCTBEHHOIO KOHTpOJIS (Haa3opa) B o0jacTu MPOU3BOJACTBA U 000pOTa STHIIOBOTO
CIUPTA, AJIKOTOJIBHOM U CIUPTOCOAEpHKAIIEH MPOIYKIIMH.

3. Opranuzanus U OcCyllecTBiIeHHE (elepalbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Ham3opa) B
obnacTu 3amIUTHI MpaB MnoTpeduTeneit perynupyrorces DenepanbubiM 3akoHoM oT 31 wmrons 2020 rona
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAaI30pe) W MYHHIMIAILHOM KOHTposie B Poccuiickoit
denepanun.

4. Tlonoxxenue o QeneparTbHOM TOCYJaPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3alllUThl MpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii ®eneparui.

5. B nosnoxenuu o eaepaabHOM rocy1apCTBEHHOM KOHTpoJIe (Ha/J30pe) B 00JaCTH 3aIlUTHI ITPaB
noTpeduTenell yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO perjaMeHTa u (1in)
00s13aTeNIbHBIX TPeOOBaHUM, MOJUIekKAIUX NPUMEHEHUIO 10 IHS BCTYIUIGHHS B CHJIYy TEXHHYECKHUX
periaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryaupoBaHUU", OLIEHKA COOIIOIEHUSI KOTOPBIX OCYILIECTBISETCS B paMKax (eepaabHOro
rOCyJapCTBEHHOT'O KOHTPOJIS (Ha30pa) B 00JaCTH 3alIUTHI ITPaB NOTpeOUTENeH, a TAaKKe BUAbI IPOTYKIIHH,
ABIISIOIINECS 00BEKTaMH (ellepalbHOTO roCyapCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JacTH 3allUThI IpaB
norpeoduTenei.

6. Opras rocyJapCTBEHHOTO HaJi30pa €KEroJHO TOTOBUT IOCYJAAPCTBEHHBIN TOKIa1 O 3alllUTe NpaB
norpeduteneit B Poccuiickoit denepanuu B nopsijke, ycraHoBieHHoM IIpaBurensctBoM Poccuiickoii
denepanuu.

24.10.20233 Cucrema 'APAHT 40/45


http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/407484257/2
http://ivo.garant.ru/document/redirect/12171992/0
http://ivo.garant.ru/document/redirect/407029918/0
http://ivo.garant.ru/document/redirect/407029918/0
http://ivo.garant.ru/document/redirect/10105489/0
http://ivo.garant.ru/document/redirect/74449814/0
http://ivo.garant.ru/document/redirect/401409540/1000
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/70158398/1000

"

3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

7. OpraH rocyapcTBEHHOTO HaJ30pa BIPaBe 0OpamiaThCs B CyJ C 3asABJICHUSMHU B 3aLIUTY IpaB
norpeduTeneil W 3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTeneld (rpymmbl  moTpedurenei,
HEOTIPENICIEHHOT0 Kpyra NOTpeOuTeneil), a Takke C 3asiBICHUAMU O JIHMKBHIALMH H3TOTOBUTEISA
(McrosTHUTENS, MPOAABIA, YIIOJHOMOYEHHOW OpraHU3alliy, UMIIOpTEpa, BIAAEIbIa arperatopa) Jmoo o
MPEeKpaIleHUH AeITeIbHOCTH HHANBHIYyTBHOTO MPEANPUHIMATEINS (YITIOJTHOMOYEHHOTO MH AUBUYyaIbHOTO
MpeANnpUHUMATEINsI) 3a Tpydoe (MOBJEKIIee CMEPTh WM MacCOBbIe 3a00JI€BaHUS, OTPABICHUS JIHO/ICH)
HapylIeHHE IIpaB NOTpeOUTENIEH.

8. Opran rocyiapcTBEHHOTO Ha/[30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATENLCTBOM Poccuiickoit
deneparyy, MOXKET OBITh IPUBJICYCH CYAOM K YYaCTHIO B JIeJie, a TAK)KE BIPABE BCTYNATh B /IO IO CBOCH
WHUIMATUBE WM 110 WHUIMATUBE JIMI, YYaCTBYIOUIMX B JeJie, IS Jadd 3aKIFOYCHHUsS 10 JIeNTy B IEJsIX
3alUTHI IPaB MOTPEOUTENEH B paMKaX TPayKIaHCKOTO WM aIMUHACTPATHBHOTO CY/IOTIPOU3BOJICTBA.

9. Opran rocynapcTBEHHOTO HaJI30pa BIpaBE JaBaTh Pa3bICHEHHS IO BOIMPOCAM NPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Pocculickoii denepanuu, peryimupyomux OTHOIICHNS B
00JacTy 3aluThl ITpaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npouiIaKTHIECKU BU3UT, HAOIIOICHHUE 32 COOMIOCHUEM 00s3aTeIbHBIX
TpeOOBaHMM, BBIE3JIHOE OOCIIEOBAHUE MOTYT TIPOBOJHUTHCS (elepalbHBIMH  TOCYAapCTBEHHBIMH
VUPEKJACHUSIMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO Haa30pa, B TIOPSIKE H CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (heJilepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00J1aCTH 3alIUTHI
MpaB NOTpeOuTENEH.

Nudopmanus 06 M3MEHEHUX:
Cmamos 41 uzmenena c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 uona 2018 2. N 250-D3

Cm. npedvioywyro pedaxkyuro
Cratbs 41. O0s3aHHOCTH U3TOTOBUTEIS (MCIIOTHUTEIIS, TIPOAaBIIa, YIIOJTHOMOYECHHOM OpraHU3aIiH
WIM YHOJHOMOYEHHOTO WHAMBUAYAIBHOTO MpeINpUHUMATENS, UMIIOpTEpa, BIlajelblia
arperaropa) no MnpeaoCTaBJIeHNI0 HH(OPMaLIMK Oprany rocyAapcTBEHHOTO Haa30pa
TAPAHT:

CM. DHIMKIIONIEIMY U IPYTHe KOMMEHTapuu K ctathe 41 HacTosmiero 3akoHa
N3roroButens (MCHOTHUTEb, MPOJABEI], YIIOJHOMOYEHHAs OPraHU3amys WIH YIIOJTHOMOYCHHBIN
WHIMBHUAYAIbHBIA TPEANPUHAMATENb, HMMIIOPTEP, BJAACNCIl arperaropa) IO TpPeOOBaHHUIO OpraHa
roCyJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEJOCTaBUTh B YCTAHOBIICHHBIH UMM CPOK
JIOCTOBEPHBIC CBEIICHHUS, IOKYMEHTAIMI0, OOBSCHEHHsS] B MUCHbMEHHOW W (MJIM) YCTHOW (OpME M HHYIO
uHpopMaliio, HEOOXOAMMYIO JJsi OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJIKHOCTHBIMU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHO1aTesIbeTBOM Poccuiickoit denepanuu.

Crarbs 42. YTpaTuia cuiy.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm cmamou 42

Cmamus 42.1 uzmenena c 29 mapma 2019 2. - @edepanvnuiii 3akon om 18 mapma 2019 e. N 38-D3

Cm. npedvioywyto pedaxkyuro
Crarbsn 42.1. IlonHOMOUYMS BBICIIMX WCIHOJHUTEIBHBIX OPraHoOB TOCYJapCTBEHHOW BJACTH
cyobexToB Poccuiickoit denepanyu B 001aCTH 3alIUTHI TpaB MoTpeduTeneit
TAPAHT:
CMm. KOMMeHTapuH K ctathe 42.1 HacTosmiero 3akoHa
1. BpIcimmii MCHONHUTENBHBIH OpraH TOCYJapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiiyi OCYIIECTBIISIET MEPOINPUATHS IO pealu3aluy, 00eCHeueHUIO M 3alluTe NpaB
noTpeduTeneil U B mpezenax CBOMX MOJHOMOYUIM IPUHUMAET ONPEIETICHHBIE MEPBI.
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

2. B mensx coneicTBus 3aIUTe MpaB MOTPEOUTENCH OpraHbl UCTIOHUTEILHON BIACTH CYOBEKTOB
Poccuiickoit deneparuu pazpabaTbIBalOT perMOHaIbHBIE MPOTPAMMBI IO 3aIUTE NpaB MOTpedUTeNnelt u
OKa3bIBAIOT COJCWCTBHME OpraHaM MECTHOTO CaMOYIpAaBJICHUS M OOLIECTBEHHBIM OOBEIMHEHUSIM
norpeduresneil (MX acCoManusaM, CO03aM) B OCYIIECTBICHUN UMH 3allUTHI IIPaB OTpeOuTeNeil.

Wupopmanus 06 M3MEHEHUSX:

Cmamos 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 . - @edepanvusiti 3axon om 11 uronsn 2021 2. N 170-
D3
3. OpraH rocyapcTBEHHOTO HaJ[30pa YTBEPKIA€T METOIMYECKUE PEKOMEH/IAINH TI0 pa3pabOTKe U
pealn3anyy PerHOHATBHBIX U MYHUITUTIATBHBIX IPOTPAMM I10 3aIUTE TIPaB MOTPEOUTEICH.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamvei 42.2
Cratbs 42.2. [lepenava ocyiecTBISHUS TOJHOMOYHM OpraHa roCyJapCTBEHHOTO HA[30pa OpraHam
WCTIOJHUTENBHOU BiacTu cyObekToB Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHH K cTaTthe 42.2 HACTOSAUIEr0 3aKOHa
[lonHomouusi opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYLIECTBICHHIO  (eAepanbHOro
roCy/lapCTBEHHOIO0 Haja30pa B o00JacTW 3allMThl MpaB MOTpedOHUTeNneil MOTyT nepenaBaThCs JUIsS
OCYILIECTBJIEHUS OpraHaM HCIIOIHUTEIbHOU BiacTu cyobekToB Poccuiickoit @enepanyiy moCcTaHOBICHUSIMHU
[IpaButenbcTBa Poccuiickoit @enepaliiu B mopsiike, ycTaHOBIEHHOM DejiepaibHbIM 3aKOHOM OT 6 OKTSIOpS
1999 roma N 184-®3 "OO 0o0mMX MPUHIMIIAX OpPTaHU3AIMH 3aKOHOJATEIBHBIX (MIPEICTABUTEIBHBIX) H
WCTIOJTHUTEBHBIX OPraHOB TOCYIapCTBEHHOM BIacTH CyObekToB Poccuiickoit deneparun'.

Wudopmarys 06 U3MEHEHUSX:

3axon oonoanen cmamveti 42.3 ¢ 29 mapma 2019 e. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 3§-
D3

Cratbs 42.3. [logaya 1 paccMOTpeHHE 0OpalieHuid moTpeouTene

1. O6pamenue MOTPEOUTENST MOXKET OBITh HANpaBJIEHO B NMUCbMEHHOW (opme Ha OymakHOM
HOCHUTENIE WIA B DJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHbIE YIIOJTHOMOYEHHBIE
(denepanbHble OpraHbl MCHOJHUTENLHON BIACTH, OPraH HCIOJIHUTENbHONW BiacTu cyobekra Poccuiickoii
Oenepanuu 1160 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. OO0pamenue mnoTpeOUTENsT MOXKET OBITh HAMpaBJICHO MO TMOYTe, C HCIOJb30BaHUEM
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", B TOM yncie o(UIManbHOrO caiiTa opraHa
rOCy/IapCTBEHHOTO HAaJa30pa, MHBIX YIOJHOMOYEHHBIX (helepalbHbBIX OPraHOB HCIIOJHUTENBHON BIACTH,
OopraHa HCIOJHHUTEIbHOW BIAacTH cyObekra Poccuiickoit @expepanuu 5100 oOpraHa MECTHOTO
camoymnpasneHusi (B cyorekrax Poccuiickoit ®enepanuu - ropomax enepanbHoro 3HayeHus: Mockae,
Cankrt-IletepOypre u CeBacromnosie ¢ HCIOJb30BaHHEM O(QUIMATBHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIpaBlieHUSI B CiIydae, €Clid 3TO MPelycMOTPEeHO 3akoHamH cyOnekToB Poccuiickoit denepanuu -
roposioB ¢enepanbHoro 3HadeHuss Mockbl, Cankt-IletepOypra u CeBacromoiisi), €IMHOTO TOpTaia
TOCYIapCTBEHHBIX W MYHUIUTNANBHBIX YCIAYyr JHOO PErHOHAIBHOTO TMOpTajia TOCYAapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, a TAKKE MOXET ObITh MPUHSITO MPU JTUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHATBHBIX ILIEHTpPaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHIIMITATBHBIX
yCIyT MOTYT OCYILECTBISTHCS MPUEM oOpallieHuil moTpeduTeneil 1 KOHCYIbTUPOBAHUE MOTPEOUTENEH Mo
BOIpOCAM  3alllUTBl MX TMpaB Ha OCHOBaHMUU  COTJIAUIEHUH O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATHHBIMUA IEHTPAMU TPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIMMAIBHBIX YCIYT U
(denepalbHBIMU OpraHaMH HWCHOJHUTENILHOW BIACTH, OpraHaMH TOCYIApPCTBEHHBIX BHEOIOKETHBIX
(hOHIOB, OpraHaMu roCyAapCTBEHHOM BiacTu CyObekToB Poccuiickoit dexeparum, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.
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3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Wupopmanus 06 H3MEHCHUSX:

Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodcena 6 HOBoU pedaxyuu
Cm. mekcm cmambuu 8 npedbloyujell pedaKyuu

CraTbs 43. OTBETCTBEHHOCTh 32 HapyIIEHUE NPaB MOTpeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMH U

MHBIMU HOPMATUBHBIMU IIPABOBBIMU akTamMu Poccuiickoit @enepannu
[APAHT:

CM. DHUUMKIIONIEIUH, IO3ULIUN BBICILIUX CY/I0B U APYrue KOMMEHTApUU K CTaThe 43 HACTOAIIEro 3aKoHa
3a HapylleHue IpaB MOTpeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojasel (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3ansl WM YIOJHOMOYEHHBIH WMHIMBUIYalbHBIM HpeINpUHUMATENb, HMIIOPTEP) HECET

AIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TIPAXKIAHCKO-IIPABOBYIO OTBETCTBCHHOCTH B COOTBCTCTBUU C
3aKoHoAarenbcTBOM Poccniickoit denepanun.

T'APAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOJATEIbCTBA O 3alIUTe MpaB NoTpeduTenen”

Nudopmanus 06 M3MEHEHUX:

Cmamos 44 uzmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3
Cm. npedvioywyro pedakyuro

Cratb 44. OcyniecTBiIeHUE 3alIUTHI IIPaB MOTpeOUTENeH OpraHaMyu MECTHOTO CaMOYTIPaBJICHUS
'APAHT:

CM. DHIMKJIOTICIUH, TTO3UIIMH BRICIIUX CYJ0B U APYTHE KOMMEHTapHH K cTaThe 44 HacTosIero 3aKkoHa

CMm. Meronveckne peKOMEHIAINHN TSI OPraHOB MECTHOTO CaMOYITPABIICHHSI TI0 OPTaHU3aIUN 3alHThI
npaB notpedureneit (pazpadoranasic MAIT PD)

B nmensix 3amuthel mpaB motpedutesneil Ha TEPPUTOPUU MYHMIIMIIAIBLHOTO O0Opa30BaHUS OpPraHbl
MECTHOTO CaMOYITPaBJICHNUS BIPaBE:

paccMaTpuBaTh OOpalieHUs MOTPEOUTENeH, KOHCYIBTUPOBATh WX IO BOIMPOCaM 3allUThl MPaB
MoTpeOuTEINCH;

oOparaThCs B Cy/ibl B 3aIUTY MPaB NOTpeOUTENEH (HeOnpeaeIeHHOTO Kpyra moTpeouTeneii);

pazpabaTeiBaTh MYHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB NOTPEOUTEICH.

[Ipu BBISIBICHUH IO 0OpaIeHUI0 IOTPEOUTENSI TOBApOB (paboT, yCayr) HEeHAIJIS)KAIIero KauecTBa,
a TaKKe OMACHBIX Ui KU3HU, 3/I0pPOBbS, MMYIIECTBA MOTpeOUTENIe M OKPYXKAloIlel Cpelbl OpraHbl
MECTHOTO CaMOYIIPaBJIEHUs HE3aMeNIUTEIbHO U3BEIIAIOT 00 3TOM (hefiepanbHbIe OPraHbl UCIIOJHUTEIBHON
BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM U O€30MacCHOCTHIO TOBAPOB (paboT, yCciyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH oT 18 mapra 2019 1. N 38-03

Wudopmarys 06 U3MEHEHUX:

Cm. npedvioywyio pedaxkyuro.

Deoepanvrvim 3akonom 21 oekaops 2004 2. N 171-DP3 cmamvbs 45 usnodcena 6 Hogoll peoakyuu
Cm. mekcm cmamovu 6 npedvloyuyeli pedaxKyuu

Cratb 45. [IpaBa 0011ecTBEHHBIX 00beIUHEHHUH TOTpeOuTENel (MX acColMaIui, COI030B)
TAPAHT:

CM. DHIMKIIONIENH, IO3ULIUN BBICIINX CYI0B U APYTrUe KOMMEHTAPUU K CTaThe 45 HACTOAIIEro 3aKOHa
. I'paxxnane BrmpaBe OOBETUHATHCA Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneit (MX accolUuaIyu, COI03bl), KOTOPBIE OCYILECTBIISIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C

ycTaBaMHM YyKa3aHHBIX OOBEAMHEHUH (WX accolMaluii, COI030B) M 3aKoHOJaTeabcTBOM Poccuiickoit
denepanuu.

Hudopmarys 06 H3MEHEHUSIX:
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Dedepanvrvim 3axonom om 25 uionsa 2012 2. N 93-D3 ¢ nynkm 2 eHecervl usmMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu

2. OOmiecTBeHHBIC OOBETUHEHHS MOTPEOUTENCH (MX ACCOIMAIMM, COIO3BI) JJISi OCYIICCTBIICHUS
CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTke 0Os3aTeNbHBIX TPEOOBAaHUM K TOBapam (paboTam, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoi Penepanuu, peryaupyroniux
OTHOIIIEHHUS B 00JIACTH 3aIMUTHI ITpaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENIICKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBJIEHHOW MpOJaBLiAMU
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU ) HH(OOPMALIUU O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIOJIEHUEM IpaB MOTpeOUTENe U HANpaBisaTh B
OopraH TOCYJapCTBEHHOIO HaJa30pa W OpraHbl MECTHOIO caMOynpasiieHuss WHGpopManuioo o ¢dakrax
HapylIeHU MpaB MNOTpeOuTenel Ui MpOBEACHHs] MPOBEPKH 3THUX ()AaKTOB M NIPUHATUS B CIydae HX
MOATBEP:KICHUS MEp IO MPECEUEHUI0 HapyLLIEHU I IIpaB NOTpeOuTeNe! B Ipe/iesiax MOJHOMOYMH YKa3aHHbBIX
OpraHoB, y4acTBOBaTh B IPOBEACHUU 3KCIEPTU3 MO (PaKTaM HapyLIEHUH IMpaB MOTpeOUTENEel B CBS3U C
obOpamenussMu  notpedbuteneir. Ilpu  ocymiecTBIeHNH OOIMIECTBEHHOTO KOHTPOJS  OOIIECTBEHHBIE
o0beMHEeHUs ToTpeduTenel (MX accolMalMy, COI03bl) HE BIpaBe TpeOOBaTh OT M3TOTOBHUTENEH
(ucronHUTENEH, MPOJABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi WM YIMOJHOMOYEHHBIX WHIAWBHAYaJIbHBIX
MpearpuHUMareseil, UMIOPTEPOB) NMPEACTaBIECHUE JOKYMEHTOB (BBIOJIHEHHE NEHCTBUI), 00s13aHHOCTD
TIPEACTABICHUS (BBITIOJHEHHS) KOTOPHIX IO TPEOOBAHUIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacmpocTpaHaTh HHPOPMAIIHUIO O MpaBaxX MOTPEOUTENEH U 0 HEOOXOAUMBIX JEUCTBUAX T10 3alUTE
3THX MpaB, O Pe3yIbTaTax CPAaBHUTEIBHBIX UCCIIEJOBAaHUM KadecTBa TOBApoOB (paboT, yCIIyr), a TaKkKe HHYIO
nHpopMaluo, Kotopas OyaeT criocoOCTBOBATh pealn3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENICH.
[IyOGnukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOUTENed (WX acComMalysIMu, COIO3aMH)
pe3yNbTaThl CPAaBHUTENIBHBIX UCCIIEIOBAaHHM KauecTBa TOBapoB (paboT, YCIIyT) He SBISIOTCS PEKIIaMOi;

BHOCHTH B (pefiepabHble OPraHbl HCIIOJIHUTEIbHON BIACTH, OPraHU3alUU MPEAJIOKEHUS O TPUHITUN
Mep IO MOBBIIIEHHUIO KaueCTBa TOBAPOB (paboT, ycyr), M0 IPUOCTAHOBIECHHUIO TPOU3BOJICTBA U PeaTU3alluU
TOBApOB (BBITIOJHEHUS padOT, OKa3aHUs yCIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yciyr),
HE COOTBETCTBYIOLIUX MPEAbABIAEMbBIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJaTelbCTBOM Poccuiickoi
@Denepanviv 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKypaTypsl U (efepanbHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepUaibl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBJSIONIMX MPOU3BOJCTBO M peaU3alli0 TOBApPOB
(BBIMOJIHEHHE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEAbSIBISEMBIM K HUM 00s3aTENIbHBIM
TpeOOBaHUAM, a TaKXKe HapyHIAloIIMX IMpaBa NOTpeOUTENCH, yCTAaHOBJICHHbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMH MPaBOBbIMU akTamMu Poccuiickoii denepannu;

oOpaimiateCcss B OpraHbl MPOKYpaTypbl C Mpochb0aMU TPUHECTH TMPOTECTHI O MPU3HAHUU
HEJCWCTBUTEIPHBIMU aKTOB (pelepaabHBIX OPraHoB HCIIOJHUTEIBHONW BIIACTH, aKTOB OPraHoB
UCIIOJIHUTENBHOM BIacTH cyObekToB Poccuiickoit @enepanyu 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBICHHUS,
MIPOTHBOPEYAIUX 3aKOHAM M MHBIM PEryJIUPYIOIIMM OTHOILIEHUs B 00JacTH 3alllUThl MpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;

oOpamatbcss B CyAbl C 3asBICHMSAMU B 3alIUTy IpaB NOTpeOHTeNed M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX MOTpeduTeNel (rpymmsl NoTpeOuTeNnei, HeonmpeaeaeHHOro Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O HaaA30pa B (POPMUPOBAHMM OTKPBITHIX U
00I1eI0CTYTHBIX TOCYIaPCTBEHHBIX MH(OPMALIMOHHBIX PECYpPCOB B 00JIaCTH 3aIIUTHI MIpaB MOTpedUTeNeH,
KadyecTBa M 0€30MaCHOCTH TOBapoB (padoT, yCIyr).

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ cmamuio 46 6Hecenbl uzmMeHenuss, 6Cmynanowue
6 cuny c¢ 1 ageycma 2011 2.
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"

3axon P® ot 7 despainst 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Cm. mexcm cmamvu 8 npedvloywel peoakyuu
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTICHHOTO Kpyra moTpeduTenei
TAPAHT:

CM. DHUMKIIONIEIUH, IO3ULIMY BBICILIUX CY/I0B U APYrue KOMMEHTApUU K CTaTbe 46 HACTOAIIEro 3aKoHa
Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOIO CaMOyIpaBeHUs, OOIIECTBEHHbIE
o0beTMHEeHNs TOTpeOuTENeH (MX acCOMAINH, COIO3b]) BIPABE MPEABSIBISTH HCKU B CY/bI O MPEKPAIICHUN
IIPOTUBOIPABHBIX JIEHCTBUIN U3rOTOBUTENS (MCIOJHUTENS, IPOAABIIA, YIIOJHOMOYEHHON OpraHU3aluy Uin
YIOJHOMOYEHHOTO MHAWBHUAYaJIbHOTO NpEANpPUHUMATENS, UMIOPTEPA) B OTHOLUIEHUH HEOIPEECIIEHHOTO
Kpyra norpeourenei.

[Ipu ynoBiIeTBOpEHNH TAKOTO MCKa CyJl 00S3bIBAaET NMPAaBOHAPYLIUTENS JOBECTU B YCTAHOBJIECHHBIN
CyJIOM CPOK Yepe3 Cpe[CTBa MacCOBOM MH(OpMAIMU WJIM UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHITY peLIEHHE Cy/la O IPU3HAHUU AEUCTBUNA U3TOTOBUTENS (MCTIOTHUTEI,
MpOJIaBLa, YIOJHOMOYEHHOW OpraHu3aluy WIH YIIOJHOMOYEHHOTO MHAMBUYAJIbHOTO IPEAIPUHUMATES,
UMIIOpTEpa) MPOTUBONPABHBIMU B OTHOILIEHWU HEOIPEAETICHHOIO Kpyra norpeduresneil 00s3arenbHo JUis
CyJla, pacCMaTpPUBAIOLIEr0 UCK MOTPEOUTENS O 3allUTe €ro MpaB, BOSHUKIIMX BCIEACTBHE HACTYIJICHUS
IpaXXJaHCKO-IIPABOBbIX MOCIEICTBUN IEHCTBUI N3rOTOBUTEINS (UCIIOJIHUTESL, TPOJIaBLIA, YIIOJTHOMOYEHHOM
OpraHM3alii WM YIOJHOMOYEHHOTO HWHIMBUAYAJIbHOTO TMpEeANpUHUMATENs, HUMIOpPTEpa), B 4YacTH
BOIIPOCOB, MMEIH JIU MECTO TaKUE JEHCTBUS M COBEPLIEHBI JU OHU WU3TOTOBHUTEIEM (HCHOJHUTENEM,
MPOJIaBLIOM,  YIOJHOMOYEHHOM  OpraHu3alyedl  WiIM  YIOJHOMOYEHHBIM  HWHJAWBHyalbHBIM
MpeapUHUMATENEM, UIMIIOPTEPOM).

OnHOBpEeMEHHO C YAOBJIETBOPEHHEM UCKa, IMPEIBbSBIECHHOTO OOIECTBEHHBIM OOBEAUHEHUEM
norpebureneld (MX accoUMalMel, COI30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B HHTEpecax
HEONPEJEIEHHOTO Kpyra MnoTpeOuTened, CyJ MNPUHHMAeT pELIeHHE O BO3MEIICHHHM OOIECTBEHHOMY
00bEIMHEHNUIO TMOTpeduTeNneld (MX AaccolMallii, COK3y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX T10 JIeNTy CyAeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BOSHUKIIHNX A0 0OpaIleHUs B CyJ U CBS3aHHBIX
C pacCMOTpEeHHEM Jesla HEOOXOJMMBIX PacXoJ0B, B TOM UHCIIE PAcXOJIOB Ha MPOBEACHHE HE3aBUCUMOM
AKCIEPTU3HI B CIIydae BhISBICHUS B PE3Yy/IbTaTe IPOBEICHUS TAKOW AKCIIEPTU3BI HAPYLICHHUS 00s3aTeNIbHBIX
TpeboBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Encnun

Mockaa, /lom CoBeToB
7 depans 1992 roga N 2300-1
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